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Executive Summary
This Report describes the working processes that have been adopted in Mr. Shailesh Gandhi’s office which have resulted in a high rate of disposal of cases; reduced the time in which communications received by the office are responded to; and monitoring of Section 4 compliance has been initiated. The Report also provides examples of documents that have been referred to in the Report in the form of Annexures- such as types of responses sent by Mr. Gandhi’s office, his orders, and other documents used by the office during its working.
Part 1 places the Report in the context of the objective to provide information under the Right to Information Act, 2005 in a time bound fashion. It also provides certain statistics with regard to disposal rate of cases amongst Commissioners. 
In Part 2, the Report discusses the movement of communications or post (referred to as dak in the Report) in Mr. Gandhi’s office- from the Central Registry to individual members of the staff. It also identifies the different types of dak that the office recieives.
Part 3 focuses on fresh Complaints and Appeals. It discusses the scrutiny that fresh matters undergo before they are registered; the registration process and the procedure followed once a matter is registered till the order is given.  

Once Mr. Gandhi has delivered an order, the office receives a huge number of communications with regard to compliance (or non-compliance) of the order. Part 4 discusses each type of communication received after an order is passed and how it is dealt with/responded. Part 5 briefly looks at certain other types of dak received by the office which are not related to cases filed with the Commission but fall under the purview of the RTI Act.

Part 6 looks at the initiatives taken by Mr. Gandhi with regard to compliance of Section 4, RTI Act by Public Authorities. It also gives an overview of the staff that works in the office and some statistics with regard to disposal of cases. It finally proposes a way forward and suggests that several measures undertaken by Mr. Gandhi’s office can be replicated by Information Commissioners across the country.   

PART I 

Introduction
Mr. Shailesh Gandhi took charge as Central Information Commissioner on 18 September 2008. He brought with him the conviction that for the rule of law to be upheld, the legal system has to function in a timely manner and justice has to be delivered in time. If justice is delayed then the rule of law becomes a fiction and the citizen is denied his rights in a democracy. 

With this is mind, Mr. Gandhi along with his staff have been trying to improve the processes of the office to facilitate better management of cases and ensure a speedy justice delivery system. The office initially had to work towards reducing the pendency of the cases. As the office has managed to reduce the number of pending cases, it is now striving to achieve a much more efficient system of management. This Report is an attempt to capture the functioning of this office. 

The fundamental premise on the basis of which this office works is that law is time bound. For the information to be useful we have to ensure that it is made available within a reasonable period of time. One of the biggest strengths of the Right to Information Act, 2005 is that it requires information to be provided within a reasonable timeframe. If cases are not disposed within this timeframe the spirit of this Act is severely undermined. The importance of the time element in this Act is apparent when one looks at the penalty provision in Section 20 of the Act. In fact, to ensure timely response by the Information Commission, the first RTI Bill of 22nd December 2004 had a provision that the Information Commission would dispose a case within thirty days. However, this provision was dropped at the last moment, without any explanation. Mr. Gandhi’s office believes that a timely response is essential and therefore makes strenuous efforts to ensure that cases are disposed within ninety days.
An Information Commissioner costs the Nation about 25 Lakh Rupees annually. The average yearly disposal of Information Commissioners across the country is around 600, thus the Nation is spending an astounding amount of over Rs. 4,100 per case only on the Commissioner. This of course is only a part of the expenditure on each case as it does not include costs to maintain an office, infrastructure etc. If however a Commissioner could achieve an average disposal rate of 4000 cases per year, the nation would spend Rs. 625 per case on the Commissioner. 
Mr. Gandhi’s office has achieved an average monthly rate of disposal of 535 during 2009, with disposal of 3212 cases in the first six months of 2009. Mr. Gandhi is not the only Commissioner to have achieved such figures. Ms. Annapurna Dixit, Central Information Commissioner, has achieved an average monthly disposal rate of 345 cases by clearing 2070 cases in the same period. Setting a target of 4000 cases a year, and achieving an average monthly disposal of 330-340 cases, is not an impossible task and Mr. Gandhi’s and Ms. Dixit have proved it consistently.  
 The phrase ‘justice delayed is justice denied’ can be read as ‘information delayed is information denied’. The RTI Act mandates that information be provided with a specific timeframe. Under Section 20 (1), a Public Information Officer is penalized @ Rs. 250/- per day of delay in providing the information. The Commission should also be able to deliver a judgment in a timely manner. A Commissioner should be able to dispose about 350 to 400 cases a month, if the working is systematized. Current available data of the Commissions all over the country does not reflect a figure of even 50% of this number.


Appeals and complaints filed with the Commission will only increase over time and if Commissions across the country continue to work the way they are currently working, it will be very hard for even ten Commissioners- the limit specified by the law- to cope with this influx of RTI Act users. If the Commissioners are not able to cope with the number of cases and take more than three months to dispose the cases- as is the trend at present- the Act would be rendered ineffective by the very entities which have been constituted to protect and promote the objectives of the Act. 


The responsibilities of all Information Commissions go beyond the timely and just disposal of cases. The Commissions are also expected to ensure that obligations under Section 4 are met by public authorities and monitor public authorities to develop an attitude that promotes transparency and better governance. Furthermore, as a government body, we believe that it is important to attempt to reply to most communications received from citizens as soon as possible. Given the multiplicity of responsibilities, the Commissions cannot work efficiently and effectively if they do not reform their current working processes.


In the past eight months, Mr. Gandhi’s office has tried to accomplish the first goal that aims at timely disposal of cases and reduces pendency. The pendency of cases is 618 at the end of June 2009. The next objective of the office is to dispose most cases within sixty days, and take appropriate action on any communication received within four working days of receipt.


The purpose of this Report to capture the measures initiated and the processes followed in Mr. Gandhi’s office which have resulted in the disposal rate of cases of over 500 per month. These measures are easily replicable and it is hoped that Commissioners across the country may adopt some of these working processes in their offices to achieve a higher rate of disposal and increase efficiency of the system. We would also like to take this opportunity to extend an invitation on behalf of Mr. Gandhi to anyone who would like to come and spend few days with his office to examine and learn more about the processes discussed in this Report.

PART II 
Movement of Dak in the Office
In this Part, the report traces the ‘path’ of any new dak (post) that is received by the office.

Dak (post) is written communications received by the Central Information Commission. Dak is received for all the Commissioners at a central office of the Commission situated in the Old JNU campus, New Delhi. A master list of dak received is prepared, a five digit diary number is given, sorted according to the public authority/department to which it relates, and is then sent to the appropriate Commissioner’s office. At Mr. Shailesh Gandhi’s office dak is received once a day in the afternoon. Most dak would fall under one of the following categories:
1. Fresh Complaints (under Section 18, RTI Act)

2. Fresh Appeals (under Section 19, RTI Act)

3. Communication from Complainant/Appellant claiming non-compliance of the Commission’s Order
4. Communication from PIOs wherein he is sending information to the Appellant/Complainant and the covering letter (with or without the information) is copied to the Commission. 
5. Written explanation sent by the PIOs in response to a show cause notice sent by the Commission 

6. Request for review of the Commission’s Order 

7. Written submission sent by Appellant/Complainant/PIOs before the hearing
8. Request for adjournment sent by Appellant/Complainant/PIOs before the hearing 

9. Letter from Appellant/Complainant withdrawing the Appeal/Complaint

10. Queries with regard to RTI Act
11. Communication in relation to Section 4 compliance

12. Communication in relation to monitoring

13. Communication which has no file number and a file number cannot be traced (e.g. Copies of RTI Applications copied to the Commission for information; decisions by FAAs; response from the PIO)
14. Communication from other Commissions

15. Representations, suggestions, copies of communications to other offices

Once the dak is received by the office, one member of the staff cross-checks the dak received with the master list of dak that has been allotted to Mr. Gandhi’s office on that day. The dak is then divided between 4-6 persons; each person is given 10 to 20 daks Unlike conventional organization of Commissioner’s office there is no separate concept of Registry and personal staff. Most of the staff members are trained and encouraged to take up the various functions in the workflow. 
Figure 1: Flow of Communication
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Once a person picks up a dak the first step is to figure out whether it is with regard to an existing case or not. If it is with regard to an existing case, the file is taken out. Next, following entries are made in an Excel spreadsheet with regard to each dak:

1. Diary Number

2. Date of receipt (date on which the dak is being processed)

3. File number

4. What is the document about?

5. What action has been taken?

6. Who has processed the dak?
7. Whether a template has been used?

It has been found that certain types of dak require a standard response with appropriate changes made to names and designations as well as dates. More than twenty five templates have been prepared for this reason to reduce the redundancy in the amount text to be typed out each time. These templates have been provided as Annexures in subsequent Chapters of this Report where various types of dak have been discussed. In case a template does not exist to respond to a particular dak, lawyers in the office help other staff members to draft responses. For instance, where information about the implementation of the RTI Act is sought, special responses have to be drafted. Some cases, especially those of non-compliance and responses to show cause notices, are discussed with Mr. Gandhi, before a response is drafted. 

Figure 2 explains these actions taken after the dak is received in the form of a flow chart.

Figure 2
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A standard instruction to all members of the staff handling the dak is to process dak given to them within 24-48 hours. If a response has to be sent, the same is prepared simultaneously (after discussion with Mr. Gandhi and the lawyers, where necessary). The dak, if relating to an existing case is then immediately filed in the appropriate file and the file is put away. This is done to ensure that each dak is recorded properly.
Total dak (post) received by the office per month on average is a little more than 1600. Statistics for March to June 2009 are given in Table I:

Table I: Statistics for dak received from March to June 2009
	Month
	Dak received
	Average dak per day 

(Dak received/24 working days: rounded off to nearest decimal)

	March 2009
	1537
	64

	April 2009
	1746
	73

	May 2009
	1693
	71

	June 2009 
	1287
	54


PART III
Fresh Complaints and Appeals
In this part, the focus is on fresh Complaints and Appeals registered by this office. Cases that have been transferred from other Commissioners to this office are treated in a similar manner.

Before Registration 


While processing dak, if it is found that it is a fresh matter which has been sent to the Commission for registration, the following steps are taken before registration:

First step is to check whether the concerned governmental body is a public authority for which Mr. Gandhi has charge or if the non-governmental entity may fall within the jurisdiction of a public authority for which Mr. Gandhi has charge. In rare cases, the dak (post) may have to be sent back to the Registry if it relates to a public authority which is not in Mr. Gandhi’s charge. The Registry then forwards it to the concerned Commissioner’s office. Post which relates to a State Information Commission is forwarded to the concerned State Information Commission.
Second step is to identify the documents sent by the Appellant/Complainant. Following documents, if on file, are flagged and the dates of the documents are written on the flag:

1. RTI Application

2. PIO’s reply
3. First Appeal

4. Order of the First Appellate Authority

If the RTI Application is not attached, then the dak is sent back to the Appellant/Complainant with a covering letter asking the person to send the RTI Application and any other relevant documents. A template has been prepared for such a situation. A copy of the template is attached with this report as Annexure I. Appeal /Complaint Format is also sent along with the covering letter. A copy of this format is attached with this report as Annexure II.
Third step is to decide whether the fresh matter is an Appeal or Complaint. Complaints are filed under Section 18 and Second Appeals are filed under Section 19 of the RTI Act. To decide the following Table II is being used:
Table II: Complaint or Appeal?
	What documents have come to us?
	Type of file

	Only RTI Application
	COMPLAINT

	RTI Application+ PIO’s reply : No First Appeal has been filed
	COMPLAINT

	RTI Application +First Appeal : No Reply from PIO or Order of FAA
	COMPLAINT

	RTI Application + PIO’s reply + First Appeal has been filed
	SECOND APPEAL


Fourth step is to see whether the fresh matter is time barred. There is no time bar for Complaints. An Appeal is considered time-barred if- 
· 120 days have passed since the date of the First Appeal

· 90 days have passed since the First Appellate Order passed it order

If the Appeal is found to be time barred, the documents are returned to the Appellant with a covering letter. A copy of the covering letter is attached with this report as Annexure III.
The aforementioned four steps have been represented in a flow chart in Figure 3.
Figure 3
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Registration
Once these steps have been followed, the Appeal or Complaint, as the case may be, is registered on the online registration system at www.rtiadmin.nic.in. Once the file has been registered, the file number is written on top and a physical file is created and the documents are filed in that. It would be ideal if a summary of an Appeal is made simultaneously (for file summaries- see Part III). But this system has not been implemented as yet. 
Table III: Complaints and Appeals registered January to June 2009
	Month
	Appeals Registered
	Complaints Registered
	Total Registered
	# Number of cases  not registered & Returned

	January
	150
	75
	225
	7

	February
	161
	90
	251
	9

	March
	315
	127
	442
	17

	April
	333
	103
	436
	14

	May
	376
	184
	560
	20

	June 
	240
	179
	419
	41

	Total
	1575
	758
	2333
	108


# -for completely improper appeals or complaints 
After Registration 

Once they are registered, Complaints and Second Appeals follow different ‘paths’ in the office. It is a conscious decision on part of Mr. Gandhi to make this distinction. Hearings are scheduled for Second Appeals. Hearings are not scheduled for Complaints unless there are certain exceptional circumstances (which have been discussed below). This is in consonance with rules of natural justice.
Rules of natural justice require that a person against whom an action is proposed to be taken must be given an opportunity to be heard. However, this hearing may be through written representation or oral presentation. An oral hearing is not necessary in every case. There is no right to oral hearing unless such a hearing is expressly prescribed or unless the context indicates that without such a hearing the person cannot adequately present his case. 
1. Appeals
i) Summary 

After a Second Appeal is registered a summary is prepared. The summary is used as a preface to the order given by the Commission. The summary is available to Mr. Gandhi from at least a week before the date of hearing. The summary is also open on his desktop during the hearing and he can at any time refer to the documents which are also in front of him. Reading the summary helps Mr. Gandhi to get a gist of the case before the hearing. It also serves as a ready reference for someone reading the order subsequently, who does not have access to the file. Following information is summarized and included in the summary: 
· Important dates

· Information sought in the RTI application

· PIO’s reply

· Grounds for First Appeal 

· First Appellate Authority’s Order

· Grounds for Second Appeal 

The template used to make such summaries has been attached to this Report as Annexure IV. Headings for ‘Relevant facts arising during the hearing’ and ‘Decision’ are added at the end of each summary which are filled during the hearing and once the decision is taken. The office in some cases receives written submissions from either/both parties before the hearing; especially in cases where the party/parties have requested for an adjournment. If these submissions are received by the office before the date of the hearing, the submissions are summarized and included in the summary.
ii) Scheduling a hearing

Once the summary is prepared for a case, it is scheduled for hearing. A copy of the Schedule of Hearing for 1st to 30th June 2009 has been attached to this Report as Annexure V. A notice is then sent to the Appellant and the PIOs requesting them to be present for the hearings. A copy of a Notice of Hearing is attached with this report as Annexure VI. Each case is given one of the following hearing time: 10 am, 11:30 am, 2:30 pm and 4 pm. On Monday, Wednesday and Friday 20 hearings are scheduled each day. The hearing schedule also takes into consideration Mr. Gandhi’s other commitments like meetings with the other Information Commissioners and Full Bench hearings. A general distribution of cases in a day is as follows:

Table IV: Number of Hearings per day

	Time Slot
	No. of hearings

	10.00 am
	7

	11.30 am
	5

	02.30 pm
	6

	04.00 pm
	2


The notice of hearing is generally sent 25 to 45 days before the date of the hearing.
iii) Hearing
On the morning of the hearing all the files pertaining to the cases that are scheduled for hearing are placed on Mr. Gandhi’s table for his reference. He takes a look at the summaries; referring to the files where required, before the hearings start. When the Appellants and PIOs arrive at the office, they first sign an Attendance Sheet which is with the Assistant Registrar. There is a Visitor’s room and coffee, tea and water is available for the Appellants, PIOs and persons accompanying them. 

Hearing starts at 10 am and the first case where both parties have arrived is heard first. All cases in the same time slot are then heard in a random order. In some cases, one party may get in touch with the office over telephone to inform that it is on its way; in which case  efforts are made to keep postponing the hearing till the party arrives. However, the convenience of the other parties is also kept in mind. 
During the hearing, the Commissioner gives both parties an opportunity to present their relevant facts, views and arguments.  Mr. Gandhi also looks at the papers relating to the case when required. The names of the persons present during the hearing and the facts emerging during the hearing are recorded by Mr. Gandhi’s stenographer in continuation of the previously prepared summary. After listening to the views/arguments presented (if any), Mr. Gandhi dictates his decision to the stenographer who directly types on the computer. Four copies of the Order (which constitutes of the summary along with the relevant facts arising from the hearing and the decision) are printed and signed by Mr. Gandhi immediately. The average time taken for each hearing (including giving the decision) is approximately fifteen minutes. In some cases (less than 5%), orders are reserved and delivered on a later date after due consideration to the matter. 

The copies of the Order are then given to the Assistant Registrar who puts an official stamp on the decisions. The appellants and PIOs present for the hearing take the decisions with them. When appellants or PIOs are absent, the orders are posted to them. Copies of two orders delivered by Mr. Gandhi are provided in Annexure VII and Annexure VIII. The average time an appellant or PIO has to spend at the Commission is around 70 minutes and the maximum time is rarely over 130 minutes.

The process of deciding an Appeal as explained above has been represented in a flow chart in Figure 4.
Figure 4
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Adjournment of hearing 
To ensure timely disposal of cases, Mr. Gandhi generally does not accept a request for adjournment. This is mentioned in the Notice of hearing as well and parties are asked to send their written submission at least two days in advance if they are unable to attend the hearing for any reason. Rule 17 of the Central Information Commission (Management) Regulations 2007 provides that-
‘The appellant or the complainant or any of the respondent may, for just and sufficient reasons, make an application for adjournment of the hearing. The Commission may consider the said applicant and pass such orders as it deems fit.’ (emphasis added)
Furthermore, Rule 15(v) of the Central Information Commission (Management) Regulations 2007 provides that the-

‘If an Appellant or Complainant at his discretion decides not to be present either personally or through his duly authorised representative during the hearting of an appeal or complaint before the Commission, the Commission may pronounce its decision or Order in the matter ex parte’
Re-scheduling/adjourning a hearing 
A hearing may be re-scheduled for a later date in a case where both parties did not come for the hearing and the records on the file are not clear enough for Mr. Gandhi to reach a reasoned decision. Sometimes, during a hearing if some facts come to light, which need a clarification, an adjournment is given. The other reason for adjournment is when a notice needs to be given to a third party for a hearing.  
For the ‘path’ of the Appeal file after the hearing please refer to Part III.
2. Complaints

A Complaint is registered in four situations:

1. When the PIO has not replied and the Complainant has directly approached the Commission 

2. When the PIO has not replied and the First Appellate Authority has also not given an Order 

3. When the PIO has replied and the Complainant has directly approached the Commission 

4. When a Complaint is filed with regard to obligations of public authorities under Section 4, refusal to accept the RTI application or for levying excessive additional fees.
According to the situation, the Complaint follows a different ‘path’ and this is described below:
1. When the PIO has not replied and the Complainant has directly approached the Commission 
In such cases, it is believed that a more effective way of handling the matter is to send a notice signed by the Commissioner to the PIO giving him twenty five days’ time to provide the information and comment in thirty five days why there has been a delay in sending the information. A copy of the RTI Application is enclosed with the notice. A copy of the notice is forwarded to the Complainant. The template of the notice is attached to this report as Annexure IX. Such a notice gives adequate opportunity to the PIO to respond to the Complaint before the Commission gives its decision.
After the issuance of the notice, there are four possibilities:

First, that the PIO replies stating that he has provided the information to the Complainant within the 30 days of the original RTI application and provides proof of the same. In such a case, the Complaint is disposed off. An example of the Commission’s Order in one such case is provided as Annexure X. In some cases the PIO sends proof to show that for valid technical grounds the RTI Application was rejected and the Applicant had been accordingly informed. In such cases, the case is dismissed. An example of the Commission’s Order in one such case is provided as Annexure XI.
Second, the PIO replies stating that he has sent the information to the Complainant after receiving the notice of the Complaint from the Commission. In such a case, the Complaint is allowed. Once a Complaint is allowed the Commission may ask the PIO to give a written explanation or appear before the Commission with written explanation to show cause why penalty should not be levied on him/her for defying under Section 20(1), RTI Act. An example of the Commission’s Order in one such case is provided as Annexure XII.

Third, the Complainant sends a letter showing non-compliance of the Commission’s notice. The Complaint is allowed and a show cause notice is sent to the PIO directing him to appear before the Commission with written explanation to show cause why penalty should not be levied on him/her for defying under Section 20(1), RTI Act. An example of the Commission’s Order in one such case is provided as Annexure XIII.
Fourth, the Respondent sends a letter stating that it is not a public authority and is therefore not under an obligation to disclose information. In such cases, two letters are sent. One is sent to the Complainant directing him or her to give proof of why the Respondent party is under an obligation to disclose information under the RTI Act. The second letter is sent to the Respondent party asking it to give the following information based on Section 2(h), RTI Act:
(1) Establishment of the name of the organisation:

(a) Whether by a law made by parliament or state legislature 

(b) Whether by any notification or Order made by government

(2) Whether the name of the organisation is 

(a) Controlled by the government

(b) Substantially financed directly by funds given the government 

(c) Substantially financed indirectly by funds given the government

Based on the response received by both parties, the Complaint is either allowed or dismissed.
2. When the PIO has not replied and the First Appellate Authority has not given an Order in the stipulated time

In such cases, the Commission follows the same ‘path’ as in cases in situation No. 1 discussed above. If it is found that valid grounds for a Complaint exist, a notice is sent to the PIO and he is directed to provide the information within 30 days.
3. When the PIO has replied and the Complainant has directly approached the Commission 

In such cases, the Commission remands the matter to the First Appellate Authority (FAA) as the alternate and efficacious remedy of First Appeal available under Section 19 (1), RTI Act has not been utilised. An example of the Commission’s Order of remand in one such case is provided as Annexure XIV.
4. When a Complaint is filed with regard to obligations of public authorities under Section 4 

In some cases the Complainant is not filing a complaint with regard to the PIO’s reply (or no reply) to the Complainant’s RTI Application; but instead is pointing out non-fulfillment of the public authority’s obligations under Section 4, RTI Act. In such cases, after looking into the matter, if it appears that there is a clear case of violation of Section 4 obligations, the Commission gives an Order directing the head of the concerned public authority to ensure that obligations under Section 4 are met by a particular date. The Commission also directs the public authority in such cases to send a report to the Commission by a stipulated date on the action taken with regard to Section 4 obligations.
Three examples of such Orders are:

1. A direction was sent to the Food Commissioner, Department of Food and Supplies, Govt. of National Capital Territory, Delhi in response to 45 Complaints. Complainants had applied for renewal of their BPL ration cards, but had not received any information in response to their applications. As per the public authority’s obligations under Section 4, such information should be suo moto disclosed. A copy of the Order is annexed as Annexure XV.
2. In response to Complaint filed with regard to the Transport Department, Govt. of NCT, Delhi, an order was given directing an official of the Department to ensure that when decisions are made by him reasons for the same must be provided to the affected persons as provided in Section 4(d), RTI Act. The order has been forwarded to the Secretary-cum-Commissioner, Transport Department.
3. In another case, the Appellant had sought information regarding his rehabilitation and compensation for land taken from him by the government for the construction of the Metro. The Commission in its Decision No. CIC/SG/A/2009/000734/3446 directed the Divisional Commissioner of Govt. of NCT of Delhi to ensure that details of compensation and rehabilitation to the affected person who have been displaced in this manner must be made available at least on the website. Besides the Commission directed the Divisional Commissioner to ensure that the information about how the Appellant could get compensation for his loss is communicated to him before 15 June 2009. The Commission further directed that-
“The Public Authority will also ensure that in compliance with Section 4 requirements details of the project affected persons and the rehabilitation due to them is made available suo moto before 15 August 2009.”
There are certain other exceptional situations. These are situations that can only be a subject matter of a Complaint under Section 18, RTI Act but not an Appeal under Section 19, RTI Act. These are:

1. When the Complainant was unable to submit his RTI Application because PIO has not been appointed

2. When the Complainant was unable to submit his RTI Application because the PIO has refused to accept the Application. 
3. When the Complainant has been required to pay an amount of fee which he or she considers unreasonable. 
Letters/decisions are sent for some of these, and hearings are scheduled for some, depending on the facts explained in the Complaint.
The process of deciding a Complaint as explained above has been represented in a flow chart in Figure 5.

Figure 5
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Withdrawal of Appeal or Complaint

In rare cases, the office has received communication from the Appellant or the Complainant that he or she does not wish to continue with the Appeal or the Complaint and wants to withdraw the same (for instance, if the information has already been provided). In such cases, the Appeal or Complaint is disposed off and both parties are sent copies of the Order. 
PART IV 

Compliance of Commission’s Orders
In this part, the focus is on dak received by the office with regard to compliance of orders delivered by the Commission and subsequent action being taken.
Dak (post) with relation to orders delivered by the Commission fall mainly in the following three categories:

1. Communication from Complainant/Appellant claiming non-compliance of the Commission’s Order

2. Communication from PIOs wherein he is either sending information to the Appellant/Complainant and the covering letter (with or without the information) is copied to the Commission; or he sending a copy of the information to the Commission
3. Written explanation sent by the PIOs in response to a show cause notice sent by the Commission 
4. Request for review of the Commission’s Order 
Depending on the category in which the dak falls, action is taken accordingly:
1. Communication from Complainant/Appellant claiming non-compliance of the Commission’s Order
Letters alleging non-compliance of the Commission’s Order are of various kinds. Before taking action on these letters, the person dealing with the dak (post) first checks what information had been sought by the Appellant/Complainant, what Order was give by the Commission and what information has been provided. It is seen in some cases, the Appellant/Complainant in the garb of alleging non-compliance seeks either additional information or redressal of grievances- both of which are not permitted. In such cases a communication in this regard is sent to the Appellant/Complainant asking for clarification if there is any specific ground for non-compliance as the information provided appears to be in conformity with the Commission’s order.
a. No information received or incorrect/irrelevant information received

While giving an Order, Mr. Gandhi gives a date by which information has to be provided to the Appellant/Complainant. If by this date the information is not received by the Appellant/Complainant or the information received is incorrect/irrelevant, a show cause notice is sent to the concerned PIO and he or she is directed to send the information to the Appellant/Complainant by a particular date. Show cause notices are of three different types and each of these, when sent, is copied to the Appellant/Complainant:

1. Asking the PIO to send a written explanation by a particular date to show cause why penalty under Section 20 (1) should not be levied on him/her as per Section 20 (1)
2. Asking the PIO to appear before the Commission at a particular date and time with a written explanation to show cause why penalty should not be levied on him/her as per Section 20 (1). 
3. Asking the PIO to appear before the Assistant Registrar at a particular date and time with a written explanation to show cause why penalty should not be levied on him/her as per Section 20 (1). 
b. No information received or incorrect/irrelevant information received even after a show cause notice has been issued

In cases where a show cause notice requiring the PIO to submit written explanation has already been issued, either as part of the Order or in response to a non-compliance letter, and the Appellant/Complainant sends another communication that he or she is yet to receive complete information then a show cause hearing is scheduled. 
c. Inspection has not been facilitated in compliance of the Commission’s Order
In certain cases, Mr. Gandhi orders the PIO to facilitate inspection of records by the Appellant/Complainant by a particular date or on a particular date. The Appellant/Complainant some times sends communication that the inspection was not facilitated by/on that particular date; or that the records provided during inspection were irrelevant. In both these cases, show cause notices of one of three kinds mentioned above are issued to the PIO.
d. Appellant/Complainant is vague about how there is non-compliance
Appellants/Complainants on some occasions do not specify why there is non-compliance of the Commission’s Order and it is not clear from a perusal of the records what the Appellant/Complainant is alleging. A letter is sent or a phone call is placed to the Appellant/Complainant seeking clarification before further action is taken.

e. FAA does not give an Order after the case is remanded to it

In certain Complaints, the Commission remands the case to the concerned FAA (as stated above). In such cases, the FAA should give its order within 30 days. If the Complainant informs the Commission that the FAA has not given an order within the stipulated time, then a show cause notice is issued to the FAA and he or she is ordered to appear before the Commission for a hearing. A copy of the template of such a letter is annexed as Annexure XVI.
2. Communication from PIOs wherein he is either sending information to the Appellant/Complainant and the covering letter (with or without the information) is copied to the Commission; or he sending a copy of the information to the Commission
When a copy of information sought is sent to the Commission or a covering letter addressed to the Appellant/Complainant is copied to the Commission, the same is put on the concerned file and no further action is taken, unless it was in response to a show cause notice (see below) or a letter alleging non-compliance is received from the Appellant/Complainant.

3. Written explanation sent by the PIOs in response to a show cause notice sent by the Commission 
Once a written explanation is received from the PIO in response to a show cause notice, reasonableness of the explanation is considered in view of the facts on record. If the reasons are found to be unsatisfactory, then a show cause hearing is scheduled and penalty proceedings are initiated. 
4. Request for review of the Commission’s Order 

In some cases, Appellants/Complainants/PIOs request for review or reconsideration of the Commission’s Order. The CIC (Management) Rules 2007 as amended on 20 October 2008 do not permit a review of the Commission’s Order. A letter in this regard is sent to the person requesting for the review. A copy of the template of such a letter is annexed as Annexure XVII.
PART V 

Other types of Communications
In this part, the focus is on other type of dak received by the office which has not been covered in the previous parts.
The Commission receives other kinds of dak (post) which do not fall in any of the categories previously discussed. Action taken on such dakis discussed here briefly:
· Queries with regard to RTI Act
A few dak each week ask queries with regard to the implementation of the RTI Act as well as the rights and obligations under the RTI Act. All efforts are made to send an adequate response to such queries as Mr. Gandhi believes that the Commissioner’s responsibilities are not restricted to cases brought before him but also extend to disseminating awareness and better understanding of the RTI Act.
· Communication in relation to Section 4 compliance 
The office sometimes receives communication from citizens that certain information which should have been disclosed suo moto by a public authority by 12 October 2005 and till date has not been disclosed. In such cases, after due consideration to the facts and research, a letter is sent to the head of public authority directing it to ensure that it fulfills its obligations under Section 4.
· Communication in relation to monitoring under Section 25
Under Section 25 of the RTI Act, public authorities have to submit information on the implementation of the RTI Act to the Commission. Mr. Gandhi has asked certain public authorities to submit information to him by the 10th of every month. This information can be sent to the office by email or by post. A form has been given to these public authorities which has been annexed as Annexure XVIII.
· Communication which has no file number and a file number cannot be traced 
Sometimes dak received by the office has no file number, is not a fresh matter and it is not clear why it has been sent to the Commission. For example, copies of RTI Applications copied to the Commission for information; decisions by FAAs in cases not remanded to them by the Commission; response from the PIO but not in cases before the Commission. . Some effort is made to link the communication using the search facility on the computer after which some of this dak is returned to the sender and the rest is kept in a file called ‘No Record’.
· Communications received through e-mail

In some cases, Appellants/Complainants/PIOs send e-mails to Mr. Gandhi’s official e-mail address or rtimonitoring@gmail.com. While all efforts are being made to respond to these queries as soon as possible, the office has not been entirely successful in responding to all e-mail communication.

PART VI
Some Other Aspects and Way Forward
This final part touches on certain other aspects of the office’s working. 
Compliance with Section 4 

Mr. Gandhi believes that to ensure a holistic success of the Act, emphasis needs to be laid on the fulfillment of obligations under Section 4, RTI Act. For this reason constant efforts are being made to bring to the attention of public authorities their obligations under Section 4, RTI Act. Significant measures taken in this direction are the dialogue with the Delhi University and communication with the Municipal Corporation of Delhi and University Grants Commission. 
A seminar was organised by Delhi University where Mr. Gandhi among other eminent speakers discussed the implementation of Section 4 in the University. It was attended by Heads of Institutions and PIOs of all colleges of Delhi University. Each of the colleges was also given the form with regard to monitoring which has been provided in Annexure XIX. 
In the light of the recent controversy with regard to ‘deemed university’ being granted by the University Grants Commission (UGC), Mr. Gandhi has directed the UGC to disclose information in accordance with their obligations under Section 4. A copy of the letter to UGC is annexed with this Report as Annexure XIX.
Some Statistics
Having discussed the various aspects of the office’s working, it is apt to now produce certain statistics with regard to disposal of matters and communications being sent out of the office.

Table V: Number of Hearings and Disposals
	Month
	Number of Hearings

(incl. showcause hearings)
	Appeals Disposed
	Complaints Disposed
	Total Disposed
	No. of Staff 

	January
	374
	368
	302
	670
	13

	February
	289
	286
	403
	689
	15

	March
	284
	283
	166
	449
	11

	April
	335
	335
	114
	449
	13

	May
	387
	355
	135
	490
	15

	June
	403
	348
	99
	447
	12


The pendency of cases at the end of June 2009 is 618 cases out of which 56 cases have been pending over 60 days.

Staff

Mr. Gandhi believes that for the office to work efficiently, the office environment should be conducive to working in a timely and effective manner. He shares an interactive relationship with his staff which ensures that new ideas are first discussed and then implemented after everyone’s views are taken into consideration. He is also very accessible to members of his staff in case they face any problem with regard to their work.
There are around 12 people working in the office. The Government provides for only 9 people (including two peons). Everyone who works in the office,-including the peons,-works on a computer. The Government has till date not fulfilled Mr. Gandhi’s request for a computer literate Designated Officer. Most of the employees of this office can perform most of the functions mentioned in this document. A guide document has been prepared to assist members of the staff and interns and to ensure the smooth working of the office. The guide document has been attached as Annexure XX. List of persons who have worked and are currently working with the office is provided in Annexure XXI. The office has tried and continues to try various combinations in the distribution of work. 
In addition to the permanent staff the office has persons coming in as interns. Most of these interns are lawyers or law students. The office has hosted 17 interns till now. Permanent interns are usually at this office for at least 6 months while the temporary interns work at this office for three to eight weeks. The interns are trained to do everything that permanent staff are expected to do and their work in supervised by other members of the staff. 

There are many other miscellaneous tasks that need to be done for the functioning of this office. After all the correspondence is typed and printed, the correspondence has to be signed then put in envelopes, record has to be maintained of the outgoing communications and then sent to the Central Registry for posting. Even though this task may seem simple, it is time consuming. Some of these correspondences may require photocopying of documents. This is a time consuming process. The office has sent out about 2000 communications in June 2009. To make this process a little more effective, the office uses envelopes with windows, to save time from having to write the address on the envelopes. Also, most persons in the office are trained to use the photocopy machine to ensure that the peons are not overburdened and the communications can be sent out in time. 
WAY FORWARD…

This Report has been written with the primary objective that the measures taken in Mr. Gandhi may be adopted, after making necessary changes, in other Commissions across the country. Mr. Gandhi’s office is continuously striving to improve its work processes. Increasing efficiency entails that more time is available to focus on Section 4 compliance and Section 25 monitoring. The Right to Information is a fundamental right enshrined in the Constitution of India and as statutory bodies entrusted with the responsibility to uphold this right, Commissions must deliver to give this right its full meaning.
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## Globals Section:
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Y 0
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Color3 130,130,130

Color4 0,0,0

Color5 0,255,255

Color6 0,0,255

Color7 0,0,160

Color8 128,0,128

Color9 255,128,0

Color10 255,0,0

Color11 128,0,64

Color12 128,64,0

Color13 0,255,0

Color14 0,128,0

Color15 128,128,255

Color16 205,114,203

GridX 32

GridY 32

SnapX 16

SnapY 16

SnapConPtsCentersEdges TRUE

ShadowColor 130,130,130

ShadowX 5
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ShowGrid FALSE

AlignToGrid TRUE

AlignToGridConPts FALSE

AttachMode 1

SBarWidth 128

SBarFigCols 2

SBarLblCols 2

SBarConCols 2

SBarFigHeight 34

SBarLblHeight 20

SBarConHeight 20

Parent ""

LargeDropMenus FALSE

LastEnd "null"

LastEndLen 36

EnableConPts TRUE

ConPointMarks 1

CornerRadius 43

FigMarginMode 0

FigMarginTop 12

FigMarginBottom 12

FigMarginLeft 12

FigMarginRight 12

Template "Flowchart.EDG"

TypeSize 12

TypeWeight 700

TypeFace "Arial"

ConnectorJogs TRUE

ConnectorJogRadius 13

JunctionDots FALSE

FigLblPrimarySector 8

SelfReferenceRadius 64

OversizeTextRect FALSE

LineSpacingMode 0

LineSpacingValue 0
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## Figure Symbols Section:



FigureSymbol "home base"

{

  FixedAspect FALSE

  Height 64

  Width 80

  TextBox >100,>100,<900,<750

  Fill

  {

    Polygon 6 0,0 1000,0 1000,<700 500,1000 0,<700 0,0

  }

  Outline

  {

    Polyline 6 0,0 1000,0 1000,<700 500,1000 0,<700 0,0

  }

  Hot 6 0,0 1000,0 1000,<700 500,1000 0,<700 0,0

}



FigureSymbol "process"

{

  FixedAspect FALSE

  Height 0

  Width 0

  FramedTextBox >93.75,>93.75,<898.438,<898.438 0,0,1000,1000 0 0 0 0

  Fill

  {

    Rect 0,0,1000,1000

  }

  Outline

  {

    Rect 0,0,1000,1000

  }

}



FigureSymbol "internal sub"

{

  FixedAspect FALSE

  Height 0

  Width 0

  FramedTextBox >93.75,>195.313,<898.438,<898.438 0,>100,1000,1000 0 0 0 0

  Fill

  {

    Rect 0,0,1000,1000

  }

  Outline

  {

    Rect 0,0,1000,1000

    Line 0,>100 1000,>100

  }

  MiniOutline

  {

    Rect 0,0,1000,1000

    Line 0,200 1000,200

  }

}



FigureSymbol "input/output"

{

  FixedAspect FALSE

  Height 0

  Width 0

  FramedTextBox >195.313,>93.75,<796.875,<898.438 >200,0,<800,1000 1 0 1 0

  Fill

  {

    Polygon 5 >200,0 1000,0 <800,1000 0,1000 >200,0

  }

  Outline

  {

    Polyline 5 >200,0 1000,0 <800,1000 0,1000 >200,0

  }

  Hot 5 >200,0 1000,0 <800,1000 0,1000 >200,0

}



FigureSymbol "decision"

{

  FixedAspect FALSE

  Height 0

  Width 0

  OversizeText TRUE

  TextBox 200,255,800,750

  TextBox 800,375,950,625

  TextBox 425,750,575,1000

  TextBox 50,375,200,625

  TextBox 425,0,575,250

  Fill

  {

    Polygon 5 500,0 1000,500 500,1000 0,500 500,0

  }

  Outline

  {

    Polyline 5 500,0 1000,500 500,1000 0,500 500,0

  }

  Hot 5 500,0 1000,500 500,1000 0,500 500,0

}



FigureSymbol "decision2"

{

  FixedAspect FALSE

  Height 0

  Width 0

  OversizeText TRUE

  TextBox 125,225,875,775

  TextBox 875,375,1000,625

  TextBox 425,750,575,1000

  TextBox 0,375,125,625

  TextBox 425,0,575,250

  Fill

  {

    Polygon 41 60,360 38,386 20,418 8,450 0,484 0,516 8,550 20,582-

     38,614 60,640 395,955 414,973 438,986 462,995 488,1000 512,1000-

     537,995 561,986 585,973 605,955 940,640 962,614 980,582 992,550-

     1000,516 1000,484 992,450 980,418 962,386 940,360 605,45 585,27-

     561,13 537,4 512,0 488,0 462,4 438,13 414,27 395,45-

     60,360

  }

  Outline

  {

    Polyline 41 60,360 38,386 20,418 8,450 0,484 0,516 8,550 20,582-

     38,614 60,640 395,955 414,973 438,986 462,995 488,1000 512,1000-

     537,995 561,986 585,973 605,955 940,640 962,614 980,582 992,550-

     1000,516 1000,484 992,450 980,418 962,386 940,360 605,45 585,27-

     561,13 537,4 512,0 488,0 462,4 438,13 414,27 395,45-

     60,360

  }

  MiniOutline

  {

    Polyline 41 60,360 38,386 20,418 8,450 0,484 0,516 8,550 20,582-

     38,614 60,640 360,940 386,964 418,982 450,994 484,1000 516,1000-

     550,994 582,982 614,964 640,940 940,640 962,614 980,582 992,550-

     1000,516 1000,484 992,450 980,418 962,386 940,360 640,60 614,36-

     582,18 550,6 516,0 484,0 450,6 418,18 386,36 360,60-

     60,360

  }

  Hot 41 60,360 38,386 20,418 8,450 0,484 0,516 8,550 20,582-

   38,614 60,640 395,955 414,973 438,986 462,995 488,1000 512,1000-

   537,995 561,986 585,973 605,955 940,640 962,614 980,582 992,550-

   1000,516 1000,484 992,450 980,418 962,386 940,360 605,45 585,27-

   561,13 537,4 512,0 488,0 462,4 438,13 414,27 395,45-

   60,360

}



FigureSymbol "sort"

{

  FixedAspect FALSE

  Height 0

  Width 0

  Fill

  {

    Polygon 5 500,0 1000,500 500,1000 0,500 500,0

  }

  Outline

  {

    Polyline 5 500,0 1000,500 500,1000 0,500 500,0

    Line 0,500 1000,500

  }

  Hot 5 500,0 1000,500 500,1000 0,500 500,0

}



FigureSymbol "auxiliary"

{

  FixedAspect FALSE

  Height 0

  Width 0

  FramedTextBox >93.75,>93.75,<898.438,<898.438 0,0,1000,1000 0 0 0 0

  Fill

  {

    Rect 0,0,1000,1000

  }

  Outline

  {

    Rect 0,0,1000,1000

  }

}



FigureSymbol "core"

{

  FixedAspect FALSE

  Height 0

  Width 0

  FramedTextBox >195.313,>195.313,<898.438,<898.438 >100,>100,1000,1000 0 0 0 0

  Fill

  {

    Rect 0,0,1000,1000

  }

  Outline

  {

    Rect 0,0,1000,1000

    Line >100,0 >100,1000

    Line 0,>100 1000,>100

  }

  MiniOutline

  {

    Rect 0,0,1000,1000

    Line >250,0 >250,1000

    Line 0,>250 1000,>250

  }

}



FigureSymbol "merge"

{

  FixedAspect FALSE

  Height 0

  Width 0

  TextBox 250,100,750,600

  Fill

  {

    Polygon 4 0,0 1000,0 500,1000 0,0

  }

  Outline

  {

    Polyline 4 0,0 1000,0 500,1000 0,0

  }

  Hot 4 0,0 1000,0 500,1000 0,0

}



FigureSymbol "extract"

{

  FixedAspect FALSE

  Height 0

  Width 0

  TextBox 250,400,750,900

  Fill

  {

    Polygon 4 0,1000 500,0 1000,1000 0,1000

  }

  Outline

  {

    Polyline 4 0,1000 500,0 1000,1000 0,1000

  }

  Hot 4 0,1000 500,0 1000,1000 0,1000

}



FigureSymbol "collate"

{

  FixedAspect FALSE

  Height 0

  Width 0

  Fill

  {

    Polygon 4 0,0 1000,0 500,500 0,0

    Polygon 4 0,1000 1000,1000 500,500 0,1000

  }

  Outline

  {

    Polyline 4 0,0 1000,0 500,500 0,0

    Polyline 4 0,1000 1000,1000 500,500 0,1000

  }

  Hot 7 500,500 0,0 1000,0 500,500 0,1000 1000,1000 500,500

}



FigureSymbol "predefined"

{

  FixedAspect FALSE

  Height 0

  Width 0

  FramedTextBox >195.313,>93.75,<796.875,<898.438 >100,0,<900,1000 0 0 0 0

  Fill

  {

    Rect 0,0,1000,1000

  }

  Outline

  {

    Rect 0,0,1000,1000

    Line >100,0 >100,1000

    Line <900,0 <900,1000

  }

  MiniOutline

  {

    Rect 0,0,1000,1000

    Line 100,0 100,1000

    Line 880,0 880,1000

  }

}



FigureSymbol "preparation"

{

  FixedAspect FALSE

  Height 0

  Width 0

  FramedTextBox >148.438,>93.75,<843.75,<898.438 >150,0,<850,1000 1 0 1 0

  Fill

  {

    Polygon 7 >200,0 <800,0 1000,500 <800,1000 >200,1000 0,500 >200,0

  }

  Outline

  {

    Polyline 7 >200,0 <800,0 1000,500 <800,1000 >200,1000 0,500 >200,0

  }

  Hot 7 >200,0 <800,0 1000,500 <800,1000 >200,1000 0,500 >200,0

}



FigureSymbol "manual operation"

{

  FixedAspect FALSE

  Height 0

  Width 0

  FramedTextBox >195.313,>93.75,<796.875,<898.438 >200,0,<800,1000 1 0 1 0

  Fill

  {

    Polygon 5 0,0 1000,0 <800,1000 >200,1000 0,0

  }

  Outline

  {

    Polyline 5 0,0 1000,0 <800,1000 >200,1000 0,0

  }

  Hot 5 0,0 1000,0 <800,1000 >200,1000 0,0

}



FigureSymbol "connector"

{

  FixedAspect FALSE

  Height 0

  Width 0

  TextBox 100,100,900,900

  Fill

  {

    Ellipse 0,0,1000,1000

  }

  Outline

  {

    Ellipse 0,0,1000,1000

  }

  Hot 17 599,1000 783,924 924,783 1000,599 1000,402 924,218 783,77 599,1-

   402,1 218,77 77,218 1,402 1,599 77,783 218,924 402,1000-

   599,1000

}



FigureSymbol "terminal"

{

  FixedAspect FALSE

  Height 0

  Width 0

  TextBox >200,>100,<800,<900

  Fill

  {

    Rect >500,0,<500,1000

    Ellipse 0,0,>999,1000

    Ellipse <1,0,1000,1000

  }

  Outline

  {

    Line >500,0 <500,0

    Line >500,1000 <500,1000

    Arc 0,0,>999,1000 >500,0 >500,1000

    Arc <1,0,1000,1000 <500,1000 <500,0

  }

  Hot 17 >401,1 >217,77 >77,218 >1,402 >1,599 >77,783 >217,924 >401,1000-

   <599,1000 <783,924 <923,783 <999,599 <999,402 <923,218 <783,77 <599,1-

   >401,1

}



FigureSymbol "punched card"

{

  FixedAspect FALSE

  Height 0

  Width 0

  FramedTextBox >93.75,>93.75,<898.438,<898.438 0,0,1000,1000 0 0 0 0

  Fill

  {

    Polygon 6 >250,0 1000,0 1000,1000 0,1000 0,>250 >250,0

  }

  Outline

  {

    Polyline 6 >250,0 1000,0 1000,1000 0,1000 0,>250 >250,0

  }

  MiniOutline

  {

    Polyline 6 250,0 1000,0 1000,1000 0,1000 0,400 250,0

  }

  Hot 6 >250,0 1000,0 1000,1000 0,1000 0,>250 >250,0

}



FigureSymbol "card file"

{

  FixedAspect FALSE

  Height 0

  Width 0

  FramedTextBox >93.75,>171.875,<796.875,<898.438 0,>75,<900,1000 0 0 0 0

  Fill

  {

    Polygon 6 >300,>75 <900,>75 <900,1000 0,1000 0,>375 >300,>75

  }

  Outline

  {

    Polyline 6 >300,>75 <900,>75 <900,1000 0,1000 0,>375 >300,>75

    Polyline 3 <700,0 1000,0 1000,>250

  }

  MiniOutline

  {

    Polyline 6 250,150 900,150 900,1000 0,1000 0,500 250,150

    Polyline 3 700,0 1000,0 1000,500

  }

  Hot 6 >300,>75 <900,>75 <900,1000 0,1000 0,>375 >300,>75

}



FigureSymbol "combined"

{

  FixedAspect FALSE

  Height 192

  Width 192

  TextBox >100,>100,<900,<900

  Fill

  {

    Rect 0,0,1000,1000

  }

  Outline

  {

    Rect 0,0,1000,1000

    Ellipse 0,0,1000,1000

  }

}



FigureSymbol "card deck"

{

  FixedAspect FALSE

  Height 0

  Width 0

  FramedTextBox >171.875,>171.875,<898.438,<898.438 >75,>75,1000,1000 0 0 0 0

  Fill

  {

    Polygon 8 1000,1000 1000,>75 <925,0 >300,0 0,>300 0,<925 >75,1000 1000,1000

  }

  Outline

  {

    Polyline 8 1000,1000 1000,>75 <925,0 >300,0 0,>300 0,<925 >75,1000 1000,1000

    Polyline 4 >75,1000 >75,>375 >375,>75 1000,>75

    Line 0,>300 >75,>375

    Line >300,0 >375,>75

  }

  MiniOutline

  {

    Polyline 8 1000,1000 1000,150 900,0 250,0 0,250 0,900 100,1000 1000,1000

    Polyline 4 100,1000 100,400 400,150 1000,150

    Line 0,250 100,400

    Line 250,0 400,150

  }

  Hot 7 >375,0 1000,0 1000,<925 <900,1000 0,1000 0,>375 >375,0

}



FigureSymbol "document"

{

  FixedAspect FALSE

  Height 0

  Width 0

  FramedTextBox >93.75,>93.75,<898.438,<742.188 0,0,1000,<750 0 0 0 1

  Fill

  {

    Polygon 26 1000,<900 1000,0 0,0 0,<900 14,<928 39,<955 86,<976 146,<992-

     215,1000 286,1000 355,<992 415,<976 462,<955 487,<928 500,<900 514,<873-

     539,<846 586,<825 646,<809 715,<801 786,<801 855,<809 915,<825 962,<846-

     987,<873 1000,<900

  }

  Outline

  {

    Polyline 26 1000,<900 1000,0 0,0 0,<900 14,<928 39,<955 86,<976 146,<992-

     215,1000 286,1000 355,<992 415,<976 462,<955 487,<928 500,<900 514,<873-

     539,<846 586,<825 646,<809 715,<801 786,<801 855,<809 915,<825 962,<846-

     987,<873 1000,<900

  }

  Hot 26 1000,<900 1000,0 0,0 0,<900 14,<928 39,<955 86,<976 146,<992-

   215,1000 286,1000 355,<992 415,<976 462,<955 487,<928 500,<900 514,<873-

   539,<846 586,<825 646,<809 715,<801 786,<801 855,<809 915,<825 962,<846-

   987,<873 1000,<900

}



FigureSymbol "punched tape"

{

  FixedAspect FALSE

  Height 0

  Width 0

  FramedTextBox >93.75,>250,<898.438,<742.188 0,>250,1000,<750 0 1 0 1

  Fill

  {

    Polygon 47 0,<900 0,>100 14,>128 39,>155 86,>176 146,>192 215,>200 286,>200-

     355,>192 415,>176 462,>155 487,>128 500,>100 514,>73 539,>46 586,>25-

     646,>9 715,0 786,0 855,>9 915,>25 962,>46 987,>73 1000,>100-

     1000,<900 987,<873 962,<846 915,<825 855,<809 786,<801 715,<801 646,<809-

     586,<825 539,<846 514,<873 500,<900 487,<928 462,<955 415,<976 355,<992-

     286,1000 215,1000 146,<992 86,<976 39,<955 14,<928 0,<900

  }

  Outline

  {

    Polyline 47 0,<900 0,>100 14,>128 39,>155 86,>176 146,>192 215,>200 286,>200-

     355,>192 415,>176 462,>155 487,>128 500,>100 514,>73 539,>46 586,>25-

     646,>9 715,0 786,0 855,>9 915,>25 962,>46 987,>73 1000,>100-

     1000,<900 987,<873 962,<846 915,<825 855,<809 786,<801 715,<801 646,<809-

     586,<825 539,<846 514,<873 500,<900 487,<928 462,<955 415,<976 355,<992-

     286,1000 215,1000 146,<992 86,<976 39,<955 14,<928 0,<900

  }

  Hot 47 0,<900 0,>100 14,>128 39,>155 86,>176 146,>192 215,>200 286,>200-

   355,>192 415,>176 462,>155 487,>128 500,>100 514,>73 539,>46 586,>25-

   646,>9 715,0 786,0 855,>9 915,>25 962,>46 987,>73 1000,>100-

   1000,<900 987,<873 962,<846 915,<825 855,<809 786,<801 715,<801 646,<809-

   586,<825 539,<846 514,<873 500,<900 487,<928 462,<955 415,<976 355,<992-

   286,1000 215,1000 146,<992 86,<976 39,<955 14,<928 0,<900

}



FigureSymbol "manual input"

{

  FixedAspect FALSE

  Height 0

  Width 0

  FramedTextBox >93.75,>250,<898.438,<898.438 0,250,1000,1000 0 1 0 0

  Fill

  {

    Polygon 5 0,>250 1000,0 1000,1000 0,1000 0,>250

  }

  Outline

  {

    Polyline 5 0,>250 1000,0 1000,1000 0,1000 0,>250

  }

  Hot 5 0,>250 1000,0 1000,1000 0,1000 0,>250

}



FigureSymbol "drum"

{

  FixedAspect FALSE

  Height 0

  Width 0

  FramedTextBox >289.063,>93.75,<851.563,<898.438 >200,0,<950,1000 0 0 0 0

  Fill

  {

    Rect >100,0,<900,1000

    Ellipse 0,0,>200,1000

    Ellipse <800,0,1000,1000

  }

  Outline

  {

    Line >100,0 <900,0

    Line >100,1000 <900,1000

    Ellipse 0,0,>200,1000

    Arc <800,0,1000,1000 <900,1000 <900,0

  }

  MiniOutline

  {

    Line 100,0 950,0

    Line 100,1000 900,1000

    Ellipse 0,0,200,1000

    Arc 800,0,1000,1000 900,1000 900,0

  }

  Hot 17 >81,1 >44,77 >16,218 >1,402 >1,599 >16,783 >44,924 >81,1000-

   <920,1000 <957,924 <985,783 <1000,599 <1000,402 <985,218 <957,77 <920,1-

   >81,1

}



FigureSymbol "disk"

{

  FixedAspect FALSE

  Height 0

  Width 0

  FramedTextBox >93.75,>343.75,<898.438,<890.625 0,>350,1000,<900 0 1 0 1

  Fill

  {

    Rect 0,>100,1000,<900

    Ellipse 0,0,1000,>200

    Ellipse 0,<800,1000,1000

  }

  Outline

  {

    Line 0,>100 0,<900

    Line 1000,>100 1000,<900

    Ellipse 0,0,1000,>200

    Arc 0,<800,1000,1000 0,<900 1000,<900

    Arc 0,>50,1000,>250 0,>150 1000,>150

    Arc 0,>100,1000,>300 0,>200 1000,>200

  }

  MiniOutline

  {

    Line 0,200 0,800

    Line 1000,100 1000,900

    Ellipse 0,0,1000,400

    Arc 0,600,1000,1000 0,800 1000,800

  }

  Hot 17 1,>81 77,>44 218,>16 402,>1 599,>1 783,>16 924,>44 1000,>81-

   1000,<920 924,<957 783,<985 599,<1000 402,<1000 218,<985 77,<957 1,<920-

   1,>81

}



FigureSymbol "magtape"

{

  FixedAspect FALSE

  Height 0

  Width 0

  TextBox >150,>150,<850,<850

  Fill

  {

    Ellipse 0,0,1000,1000

  }

  Outline

  {

    Ellipse 0,0,1000,1000

    Line 500,1000 1000,1000

  }

  Hot 17 599,1000 783,924 924,783 1000,599 1000,402 924,218 783,77 599,1-

   402,1 218,77 77,218 1,402 1,599 77,783 218,924 402,1000-

   599,1000

}



FigureSymbol "offline storage"

{

  FixedAspect FALSE

  Height 0

  Width 0

  TextBox 250,100,750,600

  Fill

  {

    Polygon 4 0,0 1000,0 500,1000 0,0

  }

  Outline

  {

    Polyline 4 0,0 1000,0 500,1000 0,0

    Line 375,750 625,750

  }

  Hot 4 0,0 1000,0 500,1000 0,0

}



FigureSymbol "online storage"

{

  FixedAspect FALSE

  Height 0

  Width 0

  FramedTextBox >242.187,>93.75,<750,<898.438 >150,0,<850,1000 0 0 0 0

  Fill

  {

    Polygon 27 >150,0 >129,1 >88,42 >52,119 >24,228 >6,359 0,500 >6,642-

     >24,773 >52,882 >88,959 >129,1000 >150,1000 1000,1000 <979,1000 <938,959-

     <902,882 <874,773 <856,642 <850,500 <856,359 <874,228 <902,119 <938,42-

     <979,1 1000,0 >150,0

  }

  Outline

  {

    Polyline 27 >150,0 >129,1 >88,42 >52,119 >24,228 >6,359 0,500 >6,642-

     >24,773 >52,882 >88,959 >129,1000 >150,1000 1000,1000 <979,1000 <938,959-

     <902,882 <874,773 <856,642 <850,500 <856,359 <874,228 <902,119 <938,42-

     <979,1 1000,0 >150,0

  }

  Hot 27 >150,0 >129,1 >88,42 >52,119 >24,228 >6,359 0,500 >6,642-

   >24,773 >52,882 >88,959 >129,1000 >150,1000 1000,1000 <979,1000 <938,959-

   <902,882 <874,773 <856,642 <850,500 <856,359 <874,228 <902,119 <938,42-

   <979,1 1000,0 >150,0

}



FigureSymbol "display"

{

  FixedAspect FALSE

  Height 0

  Width 0

  FramedTextBox >398.438,>93.75,<796.875,<898.438 >400,0,<800,1000 1 0 1 0

  Fill

  {

    Ellipse <800,0,1000,1000

    Polygon 6 0,500 >400,0 <900,0 <900,1000 >400,1000 0,500

  }

  Outline

  {

    Polyline 5 <900,1000 >400,1000 0,500 >400,0 <900,0

    Arc <800,0,1000,1000 <900,1000 <900,0

  }

  Hot 12 <920,1000 <957,924 <985,783 <1000,599 <1000,402 <985,218 <957,77 <920,0-

   >400,0 0,500 >400,1000 <920,1000

}



FigureSymbol "comment"

{

  FixedAspect FALSE

  Height 0

  Width 0

  FramedTextBox >93.75,>93.75,995.536,<898.438 0,0,1000,1000 0 0 1 0

  Outline

  {

    Polyline 4 1000,0 0,0 0,1000 1000,1000

  }

}



FigureSymbol "process:1"

{

  FixedAspect FALSE

  Height 0

  Width 0

  FramedTextBox >93.75,>93.75,<898.438,<898.438 0,0,1000,1000 0 0 0 0

  Fill

  {

    Rect 0,0,1000,1000

  }

  Outline

  {

    Rect 0,0,1000,1000

  }

}



## End Symbols Section:



EndSymbol "block"

{

  LineTo 100

  Fill

  {

    Polygon 4 500,500 1000,300 1000,700 500,500

  }

  Outline

  {

    Polyline 4 500,500 1000,300 1000,700 500,500

  }

}



EndSymbol "stick"

{

  Outline

  {

    Line 500,500 1000,300

    Line 500,500 1000,700

  }

}



## Figure Styles Section:



FigureStyle "Label"

{

  Label TRUE

  Height 64

  Width 128

  Description "An annotation or comment"

  TextFormat 0x0044

  Behavior 0x018241E1

  Symbol "lbl"

  TypeSize 7

  TypeFace "Arial"

}



FigureStyle "Title"

{

  Label TRUE

  Height 64

  Width 128

  Description "A heading or title"

  TextFormat 0x0044

  Behavior 0x018241E1

  Symbol "lbl"

  TypeSize 12

  TypeWeight 700

  TypeFace "Arial"

}



FigureStyle "Process"

{

  HasButton TRUE

  Height 128

  Width 224

  Description "A process, operation, or function"

  FillColor 204,252,252

  BorderWidth 2

  TextFormat 0x0022

  Behavior 0x01024E12

  Symbol "process"

  TypeSize 7

  TypeFace "Arial"

}



FigureStyle "Input/Output"

{

  HasButton TRUE

  Height 128

  Width 224

  Description "An input or output operation"

  FillColor 205,114,203

  BorderWidth 2

  TextFormat 0x0022

  Behavior 0x01024E12

  Symbol "input/output"

  TypeSize 7

  TypeFace "Arial"

}



FigureStyle "Decision"

{

  HasButton TRUE

  Height 128

  Width 224

  Description "A branch of control based on a conditional expression"

  FillColor 252,252,148

  BorderWidth 2

  TextFormat 0x0022

  Behavior 0x05024E12

  Symbol "decision"

  TypeSize 7

  TypeFace "Arial"

}



FigureStyle "Decision2"

{

  Height 128

  Width 224

  Description "A branch of control based on a conditional expression"

  FillColor 252,252,148

  BorderWidth 2

  TextFormat 0x0022

  Behavior 0x05024E12

  Symbol "decision2"

  TypeSize 7

  TypeFace "Arial"

}



FigureStyle "Auxiliary Operation"

{

  HasButton TRUE

  Height 128

  Width 128

  Description "An operation carried out offline"

  FillColor 204,252,252

  BorderWidth 2

  TextFormat 0x0022

  Behavior 0x01024E12

  Symbol "auxiliary"

  TypeSize 7

  TypeFace "Arial"

}



FigureStyle "Preparation"

{

  HasButton TRUE

  Height 128

  Width 224

  FillColor 204,252,252

  BorderWidth 2

  TextFormat 0x0022

  Behavior 0x01024E12

  Symbol "preparation"

  TypeSize 7

  TypeFace "Arial"

}



FigureStyle "Predefined Process"

{

  HasButton TRUE

  Height 128

  Width 224

  Description "A process (such as a subroutine) that has been defined elsewhere"

  FillColor 204,252,252

  BorderWidth 2

  TextFormat 0x0022

  Behavior 0x01024E12

  Symbol "predefined"

  TypeSize 7

  TypeFace "Arial"

}



FigureStyle "Manual Operation"

{

  HasButton TRUE

  Height 128

  Width 224

  Description "An operation performed offline by hand"

  FillColor 204,252,252

  BorderWidth 2

  TextFormat 0x0022

  Behavior 0x01024E12

  Symbol "manual operation"

  TypeSize 7

  TypeFace "Arial"

}



FigureStyle "Merge"

{

  Height 128

  Width 224

  Description "Two or more files to be merged together"

  FillColor 204,252,204

  BorderWidth 2

  TextFormat 0x0022

  Behavior 0x01024E12

  Symbol "merge"

  TypeSize 7

  TypeFace "Arial"

}



FigureStyle "Extract"

{

  Height 128

  Width 224

  Description "Data removed from (a file)"

  FillColor 204,252,204

  BorderWidth 2

  TextFormat 0x0022

  Behavior 0x01024E12

  Symbol "extract"

  TypeSize 7

  TypeFace "Arial"

}



FigureStyle "Terminal"

{

  HasButton TRUE

  Height 51

  Width 224

  Description "A beginning, end, or interruption point"

  FillColor 252,148,204

  BorderWidth 2

  TextFormat 0x0022

  Behavior 0x01024E12

  Symbol "terminal"

  TypeSize 7

  TypeFace "Arial"

}



FigureStyle "Connector"

{

  HasButton TRUE

  Height 64

  Width 64

  Description "A symbol for connecting two parts of a flowchart"

  FillColor 252,148,204

  BorderWidth 2

  TextFormat 0x0022

  Behavior 0x01024E12

  Symbol "connector"

  TypeSize 7

  TypeFace "Arial"

}



FigureStyle "Off-page Connector"

{

  HasButton TRUE

  Height 64

  Width 64

  Description "A symbol for connecting two parts of a flowchart on different pag-

es"

  FillColor 252,148,204

  BorderWidth 2

  TextFormat 0x0022

  Behavior 0x01024E12

  Symbol "home base"

  TypeSize 7

  TypeFace "Arial"

}



FigureStyle "Manual Input"

{

  HasButton TRUE

  Height 128

  Width 224

  FillColor 205,114,203

  BorderWidth 2

  TextFormat 0x0022

  Behavior 0x01024E12

  Symbol "manual input"

  TypeSize 7

  TypeFace "Arial"

}



FigureStyle "Internal Subroutine"

{

  Height 128

  Width 224

  Description "An internal subroutine or procedure"

  FillColor 204,252,252

  BorderWidth 2

  TextFormat 0x0022

  Behavior 0x01024E12

  Symbol "internal sub"

  TypeSize 7

  TypeFace "Arial"

}



FigureStyle "Document"

{

  HasButton TRUE

  Height 128

  Width 224

  Description "Data output in the form of a document"

  FillColor 252,204,148

  BorderWidth 2

  TextFormat 0x0022

  Behavior 0x01024E12

  Symbol "document"

  TypeSize 7

  TypeFace "Arial"

}



FigureStyle "Disk"

{

  HasButton TRUE

  Height 128

  Width 224

  FillColor 148,204,252

  BorderWidth 2

  TextFormat 0x0022

  Behavior 0x01024E12

  Symbol "disk"

  TypeSize 7

  TypeFace "Arial"

}



FigureStyle "Display"

{

  Height 128

  Width 224

  Description "Output to a display device"

  FillColor 205,114,203

  BorderWidth 2

  TextFormat 0x0022

  Behavior 0x01024E12

  Symbol "display"

  TypeSize 7

  TypeFace "Arial"

}



FigureStyle "Sort"

{

  Height 128

  Width 128

  FillColor 204,148,252

  BorderWidth 2

  TextFormat 0x0022

  Behavior 0x01024E12

  Symbol "sort"

  TypeSize 7

  TypeFace "Arial"

}



FigureStyle "Collate"

{

  Height 128

  Width 128

  FillColor 204,148,252

  BorderWidth 2

  TextFormat 0x0022

  Behavior 0x01024E12

  Symbol "collate"

  TypeSize 7

  TypeFace "Arial"

}



FigureStyle "Punched Card"

{

  Height 128

  Width 224

  FillColor 252,204,148

  BorderWidth 2

  TextFormat 0x0022

  Behavior 0x01024E12

  Symbol "punched card"

  TypeSize 7

  TypeFace "Arial"

}



FigureStyle "Card Deck"

{

  Height 128

  Width 224

  FillColor 252,204,148

  BorderWidth 2

  TextFormat 0x0022

  Behavior 0x01024E12

  Symbol "card deck"

  TypeSize 7

  TypeFace "Arial"

}



FigureStyle "Card File"

{

  InMenu FALSE

  Height 128

  Width 224

  FillColor 252,204,148

  BorderWidth 2

  TextFormat 0x0022

  Behavior 0x01024E12

  Symbol "card file"

  TypeSize 7

  TypeFace "Arial"

}



FigureStyle "Combined Operation"

{

  Height 128

  Width 128

  FillColor 204,252,252

  BorderWidth 2

  TextFormat 0x0022

  Behavior 0x01024E12

  Symbol "combined"

  TypeSize 7

  TypeFace "Arial"

}



FigureStyle "Online Storage"

{

  Height 128

  Width 224

  FillColor 204,252,204

  BorderWidth 2

  TextFormat 0x0022

  Behavior 0x01024E12

  Symbol "online storage"

  TypeSize 7

  TypeFace "Arial"

}



FigureStyle "Magnetic Tape"

{

  Height 128

  Width 128

  FillColor 148,204,252

  BorderWidth 2

  TextFormat 0x0022

  Behavior 0x01024E12

  Symbol "magtape"

  TypeSize 7

  TypeFace "Arial"

}



FigureStyle "Core"

{

  Height 128

  Width 128

  Description "I/O operation using primary storage"

  FillColor 204,252,252

  BorderWidth 2

  TextFormat 0x0022

  Behavior 0x01024E12

  Symbol "core"

  TypeSize 7

  TypeFace "Arial"

}



FigureStyle "Offline Storage"

{

  Height 128

  Width 224

  FillColor 204,252,204

  BorderWidth 2

  TextFormat 0x0022

  Behavior 0x01024E12

  Symbol "offline storage"

  TypeSize 7

  TypeFace "Arial"

}



FigureStyle "Punched Tape"

{

  Height 128

  Width 224

  FillColor 252,204,148

  BorderWidth 2

  TextFormat 0x0022

  Behavior 0x01024E12

  Symbol "punched tape"

  TypeSize 7

  TypeFace "Arial"

}



FigureStyle "Magnetic Drum"

{

  Height 128

  Width 224

  FillColor 148,204,252

  BorderWidth 2

  TextFormat 0x0022

  Behavior 0x01024E12

  Symbol "drum"

  TypeSize 7

  TypeFace "Arial"

}



FigureStyle "Comment"

{

  HasButton TRUE

  Height 128

  Width 224

  Description "Explanatory notes"

  BorderWidth 2

  TextFormat 0x0022

  Behavior 0x01024E12

  Symbol "comment"

  TypeSize 7

  TypeFace "Arial"

}



FigureStyle "yes"

{

  Label TRUE

  HasButton TRUE

  Height 0

  Width 0

  Description "True decision branch"

  DefaultText "yes"

  BorderWidth 3

  BindToStyle FALSE

  TextFormat 0x0044

  Behavior 0x00A241E1

  Symbol "lbl"

  TypeSize 7

  TypeFace "Arial"

}



FigureStyle "no"

{

  Label TRUE

  HasButton TRUE

  Height 0

  Width 0

  Description "False decision brnach"

  DefaultText "no"

  BorderWidth 3

  BindToStyle FALSE

  TextFormat 0x0044

  Behavior 0x00A241E1

  Symbol "lbl"

  TypeSize 7

  TypeFace "Arial"

}



## Connector Styles Section:



ConnectorStyle "No Arrow"

{

  HasButton TRUE

  End1 "null"

  End2 "null"

  End1Length 14

  End2Length 14

  LineWidth 2

  EndBorderWidth 2

  Behavior 0x00000000

}



ConnectorStyle "No Arrow - Dashed"

{

  HasButton TRUE

  End1 "null"

  End2 "null"

  End1Length 14

  End2Length 14

  PenStyle 12

  LineWidth 2

  EndBorderWidth 2

  Behavior 0x00000000

}



ConnectorStyle "Stick Arrow"

{

  HasButton TRUE

  End1 "null"

  End2 "stick"

  End1Length 14

  End2Length 14

  LineWidth 2

  EndBorderWidth 2

  Behavior 0x00000000

}



ConnectorStyle "Stick Arrow - Dashed"

{

  HasButton TRUE

  End1 "null"

  End2 "stick"

  End1Length 14

  End2Length 14

  PenStyle 12

  LineWidth 2

  EndBorderWidth 2

  Behavior 0x00000000

}



ConnectorStyle "Solid Arrow"

{

  HasButton TRUE

  End1 "null"

  End2 "block"

  End1Length 14

  End2Length 14

  LineWidth 2

  EndBorderWidth 2

  Behavior 0x00000000

}



ConnectorStyle "Solid Arrow - Dashed"

{

  HasButton TRUE

  End1 "null"

  End2 "block"

  End1Length 14

  End2Length 14

  PenStyle 12

  LineWidth 2

  EndBorderWidth 2

  Behavior 0x00000000

}



ConnectorStyle "Outline Arrow"

{

  HasButton TRUE

  End1 "null"

  End2 "block"

  End1Length 14

  End2Length 14

  LineWidth 2

  EndBorderWidth 2

  End2FillColor 255,255,255

  Behavior 0x00000000

}



ConnectorStyle "Outline Arrow - Dashed"

{

  HasButton TRUE

  End1 "null"

  End2 "block"

  End1Length 14

  End2Length 14

  PenStyle 12

  LineWidth 2

  EndBorderWidth 2

  End2FillColor 255,255,255

  Behavior 0x00000000

}



ConnectorStyle "No Arrow - Dashed Rnd"

{

  InMenu FALSE

  End1 "null"

  End2 "null"

  End1Length 14

  End2Length 14

  PenStyle 12

  LineWidth 2

  EndBorderWidth 2

  Behavior 0x00000010

}



ConnectorStyle "No Arrow - Rnd"

{

  InMenu FALSE

  End1 "null"

  End2 "null"

  End1Length 14

  End2Length 14

  LineWidth 2

  EndBorderWidth 2

  Behavior 0x00000010

}



ConnectorStyle "Solid Arrow - Rnd"

{

  InMenu FALSE

  End1 "null"

  End2 "block"

  End1Length 14

  End2Length 14

  LineWidth 2

  EndBorderWidth 2

  Behavior 0x00000010

}



ConnectorStyle "Solid Arrow - Dashed Rnd"

{

  InMenu FALSE

  End1 "null"

  End2 "block"

  End1Length 14

  End2Length 14

  PenStyle 12

  LineWidth 2

  EndBorderWidth 2

  Behavior 0x00000010

}



## Figures & Connectors Section:



Figure 1

{

  Style "Terminal"

  Text "\b1 All communications"

  Bounds 656,368,1264,496

  FillColor 252,252,252

  BorderWidth 2

  TextFormat 0x0022

  Behavior 0x01024E12

  Symbol "terminal"

  TypeSize 12

  TypeFace "Times New Roman"

}



Figure 2

{

  Label TRUE

  Style "Title"

  Text "\line "

  Bounds 1177,1312,1193,1410

  TextFormat 0x0044

  Behavior 0x018241E1

  Symbol "lbl"

  TypeSize 12

  TypeWeight 700

  TypeFace "Arial"

}



Figure 3

{

  Style "Connector"

  Text "\fs24 Mr. Shailesh Gandhi's Office"

  Bounds 624,1136,1296,1328

  FillColor 252,252,252

  BorderWidth 2

  TextFormat 0x0022

  Behavior 0x01024E12

  Symbol "connector"

  TypeSize 7

  TypeWeight 700

  TypeFace "Times New Roman"

}



Figure 4

{

  Style "Process"

  Text "Communication divided among 4-6 person\line  depending on number -

of communication"

  Bounds 512,1456,1408,1616

  FillColor 252,252,252

  BorderWidth 2

  TextFormat 0x0022

  Behavior 0x01024E12

  Symbol "process:1"

  TypeSize 12

  TypeFace "Times New Roman"

}



Connector 5

{

  Style "Solid Arrow"

  Figure1 3

  Figure2 4

  EndPoint1 960,1328

  EndPoint2 960,1456

  SuppressEnd1 FALSE

  SuppressEnd2 FALSE

  End1 "null"

  End2 "block"

  End1Length 14

  End2Length 14

  LineWidth 2

  EndBorderWidth 2

  Behavior 0x00000000

}



Figure 6

{

  Style "Process"

  Text "\b1 Central Registry of CIC\b0 \line \line - Master list preapred-

\line    - 5-digit diary no. given\line        - Sorted according-

 to each  \line             Commissioner's  Jurisdiction"

  Bounds 608,640,1312,1024

  FillColor 252,252,252

  BorderWidth 2

  TextFormat 0x0022

  Behavior 0x01024E12

  Symbol "process:1"

  TypeSize 12

  TypeFace "Times New Roman"

}



Connector 7

{

  Style "Solid Arrow"

  Figure1 6

  Figure2 3

  EndPoint1 960,1024

  EndPoint2 960,1136

  SuppressEnd1 FALSE

  SuppressEnd2 FALSE

  End1 "null"

  End2 "block"

  End1Length 14

  End2Length 14

  LineWidth 2

  EndBorderWidth 2

  Behavior 0x00000000

}



Connector 8

{

  Style "Solid Arrow"

  Figure1 1

  Figure2 6

  EndPoint1 960,496

  EndPoint2 960,640

  SuppressEnd1 FALSE

  SuppressEnd2 FALSE

  End1 "null"

  End2 "block"

  End1Length 14

  End2Length 14

  LineWidth 2

  EndBorderWidth 2

  Behavior 0x00000000

}



## Staples Section:



## Groups Section:
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Version 4.15



## Globals Section:



X -246

Y -64

Scale 100

PosterRows 1

PosterCols 1

Color1 255,255,255

Color2 192,192,192

Color3 130,130,130

Color4 0,0,0

Color5 0,255,255

Color6 0,0,255

Color7 0,0,160

Color8 128,0,128

Color9 255,128,0

Color10 255,0,0

Color11 128,0,64

Color12 128,64,0

Color13 0,255,0

Color14 0,128,0

Color15 128,128,255

Color16 205,114,203

GridX 32

GridY 32

SnapX 16

SnapY 16

SnapConPtsCentersEdges TRUE

ShadowColor 130,130,130

ShadowX 5

ShadowY 5

ShowGrid FALSE

AlignToGrid TRUE

AlignToGridConPts FALSE

AttachMode 1

SBarWidth 128

SBarFigCols 2

SBarLblCols 2

SBarConCols 2

SBarFigHeight 34

SBarLblHeight 20

SBarConHeight 20

Parent ""

LargeDropMenus FALSE

LastEnd "null"

LastEndLen 36

EnableConPts TRUE

ConPointMarks 1

CornerRadius 43

FigMarginMode 0

FigMarginTop 12

FigMarginBottom 12

FigMarginLeft 12

FigMarginRight 12

Template "Flowchart.EDG"

TypeSize 12

TypeWeight 700

TypeFace "Arial"

ConnectorJogs TRUE

ConnectorJogRadius 13

JunctionDots FALSE

FigLblPrimarySector 8

SelfReferenceRadius 64

OversizeTextRect FALSE

LineSpacingMode 0

LineSpacingValue 0



DevMode 1396

{
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}



DevNames 71

{

080012002F00010077696E73706F6F6C00005C5C4D4756494E4F445C4850204C

617365724A657420503135303500005553423030310000000000000000000000

00000000000000

}



## Graphics Section:



## Figure Symbols Section:



FigureSymbol "home base"

{

  FixedAspect FALSE

  Height 64

  Width 80

  TextBox >100,>100,<900,<750

  Fill

  {

    Polygon 6 0,0 1000,0 1000,<700 500,1000 0,<700 0,0

  }

  Outline

  {

    Polyline 6 0,0 1000,0 1000,<700 500,1000 0,<700 0,0

  }

  Hot 6 0,0 1000,0 1000,<700 500,1000 0,<700 0,0

}



FigureSymbol "process"

{

  FixedAspect FALSE

  Height 0

  Width 0

  FramedTextBox >93.75,>93.75,<898.438,<898.438 0,0,1000,1000 0 0 0 0

  Fill

  {

    Rect 0,0,1000,1000

  }

  Outline

  {

    Rect 0,0,1000,1000

  }

}



FigureSymbol "internal sub"

{

  FixedAspect FALSE

  Height 0

  Width 0

  FramedTextBox >93.75,>195.313,<898.438,<898.438 0,>100,1000,1000 0 0 0 0

  Fill

  {

    Rect 0,0,1000,1000

  }

  Outline

  {

    Rect 0,0,1000,1000

    Line 0,>100 1000,>100

  }

  MiniOutline

  {

    Rect 0,0,1000,1000

    Line 0,200 1000,200

  }

}



FigureSymbol "input/output"

{

  FixedAspect FALSE

  Height 0

  Width 0

  FramedTextBox >195.313,>93.75,<796.875,<898.438 >200,0,<800,1000 1 0 1 0

  Fill

  {

    Polygon 5 >200,0 1000,0 <800,1000 0,1000 >200,0

  }

  Outline

  {

    Polyline 5 >200,0 1000,0 <800,1000 0,1000 >200,0

  }

  Hot 5 >200,0 1000,0 <800,1000 0,1000 >200,0

}



FigureSymbol "decision"

{

  FixedAspect FALSE

  Height 0

  Width 0

  OversizeText TRUE

  TextBox 200,255,800,750

  TextBox 800,375,950,625

  TextBox 425,750,575,1000

  TextBox 50,375,200,625

  TextBox 425,0,575,250

  Fill

  {

    Polygon 5 500,0 1000,500 500,1000 0,500 500,0

  }

  Outline

  {

    Polyline 5 500,0 1000,500 500,1000 0,500 500,0

  }

  Hot 5 500,0 1000,500 500,1000 0,500 500,0

}



FigureSymbol "decision2"

{

  FixedAspect FALSE

  Height 0

  Width 0

  OversizeText TRUE

  TextBox 125,225,875,775

  TextBox 875,375,1000,625

  TextBox 425,750,575,1000

  TextBox 0,375,125,625

  TextBox 425,0,575,250

  Fill

  {

    Polygon 41 60,360 38,386 20,418 8,450 0,484 0,516 8,550 20,582-

     38,614 60,640 395,955 414,973 438,986 462,995 488,1000 512,1000-

     537,995 561,986 585,973 605,955 940,640 962,614 980,582 992,550-

     1000,516 1000,484 992,450 980,418 962,386 940,360 605,45 585,27-

     561,13 537,4 512,0 488,0 462,4 438,13 414,27 395,45-

     60,360

  }

  Outline

  {

    Polyline 41 60,360 38,386 20,418 8,450 0,484 0,516 8,550 20,582-

     38,614 60,640 395,955 414,973 438,986 462,995 488,1000 512,1000-

     537,995 561,986 585,973 605,955 940,640 962,614 980,582 992,550-

     1000,516 1000,484 992,450 980,418 962,386 940,360 605,45 585,27-

     561,13 537,4 512,0 488,0 462,4 438,13 414,27 395,45-

     60,360

  }

  MiniOutline

  {

    Polyline 41 60,360 38,386 20,418 8,450 0,484 0,516 8,550 20,582-

     38,614 60,640 360,940 386,964 418,982 450,994 484,1000 516,1000-

     550,994 582,982 614,964 640,940 940,640 962,614 980,582 992,550-

     1000,516 1000,484 992,450 980,418 962,386 940,360 640,60 614,36-

     582,18 550,6 516,0 484,0 450,6 418,18 386,36 360,60-

     60,360

  }

  Hot 41 60,360 38,386 20,418 8,450 0,484 0,516 8,550 20,582-

   38,614 60,640 395,955 414,973 438,986 462,995 488,1000 512,1000-

   537,995 561,986 585,973 605,955 940,640 962,614 980,582 992,550-

   1000,516 1000,484 992,450 980,418 962,386 940,360 605,45 585,27-

   561,13 537,4 512,0 488,0 462,4 438,13 414,27 395,45-

   60,360

}



FigureSymbol "sort"

{

  FixedAspect FALSE

  Height 0

  Width 0

  Fill

  {

    Polygon 5 500,0 1000,500 500,1000 0,500 500,0

  }

  Outline

  {

    Polyline 5 500,0 1000,500 500,1000 0,500 500,0

    Line 0,500 1000,500

  }

  Hot 5 500,0 1000,500 500,1000 0,500 500,0

}



FigureSymbol "auxiliary"

{

  FixedAspect FALSE

  Height 0

  Width 0

  FramedTextBox >93.75,>93.75,<898.438,<898.438 0,0,1000,1000 0 0 0 0

  Fill

  {

    Rect 0,0,1000,1000

  }

  Outline

  {

    Rect 0,0,1000,1000

  }

}



FigureSymbol "core"

{

  FixedAspect FALSE

  Height 0

  Width 0

  FramedTextBox >195.313,>195.313,<898.438,<898.438 >100,>100,1000,1000 0 0 0 0

  Fill

  {

    Rect 0,0,1000,1000

  }

  Outline

  {

    Rect 0,0,1000,1000

    Line >100,0 >100,1000

    Line 0,>100 1000,>100

  }

  MiniOutline

  {

    Rect 0,0,1000,1000

    Line >250,0 >250,1000

    Line 0,>250 1000,>250

  }

}



FigureSymbol "merge"

{

  FixedAspect FALSE

  Height 0

  Width 0

  TextBox 250,100,750,600

  Fill

  {

    Polygon 4 0,0 1000,0 500,1000 0,0

  }

  Outline

  {

    Polyline 4 0,0 1000,0 500,1000 0,0

  }

  Hot 4 0,0 1000,0 500,1000 0,0

}



FigureSymbol "extract"

{

  FixedAspect FALSE

  Height 0

  Width 0

  TextBox 250,400,750,900

  Fill

  {

    Polygon 4 0,1000 500,0 1000,1000 0,1000

  }

  Outline

  {

    Polyline 4 0,1000 500,0 1000,1000 0,1000

  }

  Hot 4 0,1000 500,0 1000,1000 0,1000

}



FigureSymbol "collate"

{

  FixedAspect FALSE

  Height 0

  Width 0

  Fill

  {

    Polygon 4 0,0 1000,0 500,500 0,0

    Polygon 4 0,1000 1000,1000 500,500 0,1000

  }

  Outline

  {

    Polyline 4 0,0 1000,0 500,500 0,0

    Polyline 4 0,1000 1000,1000 500,500 0,1000

  }

  Hot 7 500,500 0,0 1000,0 500,500 0,1000 1000,1000 500,500

}



FigureSymbol "predefined"

{

  FixedAspect FALSE

  Height 0

  Width 0

  FramedTextBox >195.313,>93.75,<796.875,<898.438 >100,0,<900,1000 0 0 0 0

  Fill

  {

    Rect 0,0,1000,1000

  }

  Outline

  {

    Rect 0,0,1000,1000

    Line >100,0 >100,1000

    Line <900,0 <900,1000

  }

  MiniOutline

  {

    Rect 0,0,1000,1000

    Line 100,0 100,1000

    Line 880,0 880,1000

  }

}



FigureSymbol "preparation"

{

  FixedAspect FALSE

  Height 0

  Width 0

  FramedTextBox >148.438,>93.75,<843.75,<898.438 >150,0,<850,1000 1 0 1 0

  Fill

  {

    Polygon 7 >200,0 <800,0 1000,500 <800,1000 >200,1000 0,500 >200,0

  }

  Outline

  {

    Polyline 7 >200,0 <800,0 1000,500 <800,1000 >200,1000 0,500 >200,0

  }

  Hot 7 >200,0 <800,0 1000,500 <800,1000 >200,1000 0,500 >200,0

}



FigureSymbol "manual operation"

{

  FixedAspect FALSE

  Height 0

  Width 0

  FramedTextBox >195.313,>93.75,<796.875,<898.438 >200,0,<800,1000 1 0 1 0

  Fill

  {

    Polygon 5 0,0 1000,0 <800,1000 >200,1000 0,0

  }

  Outline

  {

    Polyline 5 0,0 1000,0 <800,1000 >200,1000 0,0

  }

  Hot 5 0,0 1000,0 <800,1000 >200,1000 0,0

}



FigureSymbol "connector"

{

  FixedAspect FALSE

  Height 0

  Width 0

  TextBox 100,100,900,900

  Fill

  {

    Ellipse 0,0,1000,1000

  }

  Outline

  {

    Ellipse 0,0,1000,1000

  }

  Hot 17 599,1000 783,924 924,783 1000,599 1000,402 924,218 783,77 599,1-

   402,1 218,77 77,218 1,402 1,599 77,783 218,924 402,1000-

   599,1000

}



FigureSymbol "terminal"

{

  FixedAspect FALSE

  Height 0

  Width 0

  TextBox >200,>100,<800,<900

  Fill

  {

    Rect >500,0,<500,1000

    Ellipse 0,0,>999,1000

    Ellipse <1,0,1000,1000

  }

  Outline

  {

    Line >500,0 <500,0

    Line >500,1000 <500,1000

    Arc 0,0,>999,1000 >500,0 >500,1000

    Arc <1,0,1000,1000 <500,1000 <500,0

  }

  Hot 17 >401,1 >217,77 >77,218 >1,402 >1,599 >77,783 >217,924 >401,1000-

   <599,1000 <783,924 <923,783 <999,599 <999,402 <923,218 <783,77 <599,1-

   >401,1

}



FigureSymbol "punched card"

{

  FixedAspect FALSE

  Height 0

  Width 0

  FramedTextBox >93.75,>93.75,<898.438,<898.438 0,0,1000,1000 0 0 0 0

  Fill

  {

    Polygon 6 >250,0 1000,0 1000,1000 0,1000 0,>250 >250,0

  }

  Outline

  {

    Polyline 6 >250,0 1000,0 1000,1000 0,1000 0,>250 >250,0

  }

  MiniOutline

  {

    Polyline 6 250,0 1000,0 1000,1000 0,1000 0,400 250,0

  }

  Hot 6 >250,0 1000,0 1000,1000 0,1000 0,>250 >250,0

}



FigureSymbol "card file"

{

  FixedAspect FALSE

  Height 0

  Width 0

  FramedTextBox >93.75,>171.875,<796.875,<898.438 0,>75,<900,1000 0 0 0 0

  Fill

  {

    Polygon 6 >300,>75 <900,>75 <900,1000 0,1000 0,>375 >300,>75

  }

  Outline

  {

    Polyline 6 >300,>75 <900,>75 <900,1000 0,1000 0,>375 >300,>75

    Polyline 3 <700,0 1000,0 1000,>250

  }

  MiniOutline

  {

    Polyline 6 250,150 900,150 900,1000 0,1000 0,500 250,150

    Polyline 3 700,0 1000,0 1000,500

  }

  Hot 6 >300,>75 <900,>75 <900,1000 0,1000 0,>375 >300,>75

}



FigureSymbol "combined"

{

  FixedAspect FALSE

  Height 192

  Width 192

  TextBox >100,>100,<900,<900

  Fill

  {

    Rect 0,0,1000,1000

  }

  Outline

  {

    Rect 0,0,1000,1000

    Ellipse 0,0,1000,1000

  }

}



FigureSymbol "card deck"

{

  FixedAspect FALSE

  Height 0

  Width 0

  FramedTextBox >171.875,>171.875,<898.438,<898.438 >75,>75,1000,1000 0 0 0 0

  Fill

  {

    Polygon 8 1000,1000 1000,>75 <925,0 >300,0 0,>300 0,<925 >75,1000 1000,1000

  }

  Outline

  {

    Polyline 8 1000,1000 1000,>75 <925,0 >300,0 0,>300 0,<925 >75,1000 1000,1000

    Polyline 4 >75,1000 >75,>375 >375,>75 1000,>75

    Line 0,>300 >75,>375

    Line >300,0 >375,>75

  }

  MiniOutline

  {

    Polyline 8 1000,1000 1000,150 900,0 250,0 0,250 0,900 100,1000 1000,1000

    Polyline 4 100,1000 100,400 400,150 1000,150

    Line 0,250 100,400

    Line 250,0 400,150

  }

  Hot 7 >375,0 1000,0 1000,<925 <900,1000 0,1000 0,>375 >375,0

}



FigureSymbol "document"

{

  FixedAspect FALSE

  Height 0

  Width 0

  FramedTextBox >93.75,>93.75,<898.438,<742.188 0,0,1000,<750 0 0 0 1

  Fill

  {

    Polygon 26 1000,<900 1000,0 0,0 0,<900 14,<928 39,<955 86,<976 146,<992-

     215,1000 286,1000 355,<992 415,<976 462,<955 487,<928 500,<900 514,<873-

     539,<846 586,<825 646,<809 715,<801 786,<801 855,<809 915,<825 962,<846-

     987,<873 1000,<900

  }

  Outline

  {

    Polyline 26 1000,<900 1000,0 0,0 0,<900 14,<928 39,<955 86,<976 146,<992-

     215,1000 286,1000 355,<992 415,<976 462,<955 487,<928 500,<900 514,<873-

     539,<846 586,<825 646,<809 715,<801 786,<801 855,<809 915,<825 962,<846-

     987,<873 1000,<900

  }

  Hot 26 1000,<900 1000,0 0,0 0,<900 14,<928 39,<955 86,<976 146,<992-

   215,1000 286,1000 355,<992 415,<976 462,<955 487,<928 500,<900 514,<873-

   539,<846 586,<825 646,<809 715,<801 786,<801 855,<809 915,<825 962,<846-

   987,<873 1000,<900

}



FigureSymbol "punched tape"

{

  FixedAspect FALSE

  Height 0

  Width 0

  FramedTextBox >93.75,>250,<898.438,<742.188 0,>250,1000,<750 0 1 0 1

  Fill

  {

    Polygon 47 0,<900 0,>100 14,>128 39,>155 86,>176 146,>192 215,>200 286,>200-

     355,>192 415,>176 462,>155 487,>128 500,>100 514,>73 539,>46 586,>25-

     646,>9 715,0 786,0 855,>9 915,>25 962,>46 987,>73 1000,>100-

     1000,<900 987,<873 962,<846 915,<825 855,<809 786,<801 715,<801 646,<809-

     586,<825 539,<846 514,<873 500,<900 487,<928 462,<955 415,<976 355,<992-

     286,1000 215,1000 146,<992 86,<976 39,<955 14,<928 0,<900

  }

  Outline

  {

    Polyline 47 0,<900 0,>100 14,>128 39,>155 86,>176 146,>192 215,>200 286,>200-

     355,>192 415,>176 462,>155 487,>128 500,>100 514,>73 539,>46 586,>25-

     646,>9 715,0 786,0 855,>9 915,>25 962,>46 987,>73 1000,>100-

     1000,<900 987,<873 962,<846 915,<825 855,<809 786,<801 715,<801 646,<809-

     586,<825 539,<846 514,<873 500,<900 487,<928 462,<955 415,<976 355,<992-

     286,1000 215,1000 146,<992 86,<976 39,<955 14,<928 0,<900

  }

  Hot 47 0,<900 0,>100 14,>128 39,>155 86,>176 146,>192 215,>200 286,>200-

   355,>192 415,>176 462,>155 487,>128 500,>100 514,>73 539,>46 586,>25-

   646,>9 715,0 786,0 855,>9 915,>25 962,>46 987,>73 1000,>100-

   1000,<900 987,<873 962,<846 915,<825 855,<809 786,<801 715,<801 646,<809-

   586,<825 539,<846 514,<873 500,<900 487,<928 462,<955 415,<976 355,<992-

   286,1000 215,1000 146,<992 86,<976 39,<955 14,<928 0,<900

}



FigureSymbol "manual input"

{

  FixedAspect FALSE

  Height 0

  Width 0

  FramedTextBox >93.75,>250,<898.438,<898.438 0,250,1000,1000 0 1 0 0

  Fill

  {

    Polygon 5 0,>250 1000,0 1000,1000 0,1000 0,>250

  }

  Outline

  {

    Polyline 5 0,>250 1000,0 1000,1000 0,1000 0,>250

  }

  Hot 5 0,>250 1000,0 1000,1000 0,1000 0,>250

}



FigureSymbol "drum"

{

  FixedAspect FALSE

  Height 0

  Width 0

  FramedTextBox >289.063,>93.75,<851.563,<898.438 >200,0,<950,1000 0 0 0 0

  Fill

  {

    Rect >100,0,<900,1000

    Ellipse 0,0,>200,1000

    Ellipse <800,0,1000,1000

  }

  Outline

  {

    Line >100,0 <900,0

    Line >100,1000 <900,1000

    Ellipse 0,0,>200,1000

    Arc <800,0,1000,1000 <900,1000 <900,0

  }

  MiniOutline

  {

    Line 100,0 950,0

    Line 100,1000 900,1000

    Ellipse 0,0,200,1000

    Arc 800,0,1000,1000 900,1000 900,0

  }

  Hot 17 >81,1 >44,77 >16,218 >1,402 >1,599 >16,783 >44,924 >81,1000-

   <920,1000 <957,924 <985,783 <1000,599 <1000,402 <985,218 <957,77 <920,1-

   >81,1

}



FigureSymbol "disk"

{

  FixedAspect FALSE

  Height 0

  Width 0

  FramedTextBox >93.75,>343.75,<898.438,<890.625 0,>350,1000,<900 0 1 0 1

  Fill

  {

    Rect 0,>100,1000,<900

    Ellipse 0,0,1000,>200

    Ellipse 0,<800,1000,1000

  }

  Outline

  {

    Line 0,>100 0,<900

    Line 1000,>100 1000,<900

    Ellipse 0,0,1000,>200

    Arc 0,<800,1000,1000 0,<900 1000,<900

    Arc 0,>50,1000,>250 0,>150 1000,>150

    Arc 0,>100,1000,>300 0,>200 1000,>200

  }

  MiniOutline

  {

    Line 0,200 0,800

    Line 1000,100 1000,900

    Ellipse 0,0,1000,400

    Arc 0,600,1000,1000 0,800 1000,800

  }

  Hot 17 1,>81 77,>44 218,>16 402,>1 599,>1 783,>16 924,>44 1000,>81-

   1000,<920 924,<957 783,<985 599,<1000 402,<1000 218,<985 77,<957 1,<920-

   1,>81

}



FigureSymbol "magtape"

{

  FixedAspect FALSE

  Height 0

  Width 0

  TextBox >150,>150,<850,<850

  Fill

  {

    Ellipse 0,0,1000,1000

  }

  Outline

  {

    Ellipse 0,0,1000,1000

    Line 500,1000 1000,1000

  }

  Hot 17 599,1000 783,924 924,783 1000,599 1000,402 924,218 783,77 599,1-

   402,1 218,77 77,218 1,402 1,599 77,783 218,924 402,1000-

   599,1000

}



FigureSymbol "offline storage"

{

  FixedAspect FALSE

  Height 0

  Width 0

  TextBox 250,100,750,600

  Fill

  {

    Polygon 4 0,0 1000,0 500,1000 0,0

  }

  Outline

  {

    Polyline 4 0,0 1000,0 500,1000 0,0

    Line 375,750 625,750

  }

  Hot 4 0,0 1000,0 500,1000 0,0

}



FigureSymbol "online storage"

{

  FixedAspect FALSE

  Height 0

  Width 0

  FramedTextBox >242.187,>93.75,<750,<898.438 >150,0,<850,1000 0 0 0 0

  Fill

  {

    Polygon 27 >150,0 >129,1 >88,42 >52,119 >24,228 >6,359 0,500 >6,642-

     >24,773 >52,882 >88,959 >129,1000 >150,1000 1000,1000 <979,1000 <938,959-

     <902,882 <874,773 <856,642 <850,500 <856,359 <874,228 <902,119 <938,42-

     <979,1 1000,0 >150,0

  }

  Outline

  {

    Polyline 27 >150,0 >129,1 >88,42 >52,119 >24,228 >6,359 0,500 >6,642-

     >24,773 >52,882 >88,959 >129,1000 >150,1000 1000,1000 <979,1000 <938,959-

     <902,882 <874,773 <856,642 <850,500 <856,359 <874,228 <902,119 <938,42-

     <979,1 1000,0 >150,0

  }

  Hot 27 >150,0 >129,1 >88,42 >52,119 >24,228 >6,359 0,500 >6,642-

   >24,773 >52,882 >88,959 >129,1000 >150,1000 1000,1000 <979,1000 <938,959-

   <902,882 <874,773 <856,642 <850,500 <856,359 <874,228 <902,119 <938,42-

   <979,1 1000,0 >150,0

}



FigureSymbol "display"

{

  FixedAspect FALSE

  Height 0

  Width 0

  FramedTextBox >398.438,>93.75,<796.875,<898.438 >400,0,<800,1000 1 0 1 0

  Fill

  {

    Ellipse <800,0,1000,1000

    Polygon 6 0,500 >400,0 <900,0 <900,1000 >400,1000 0,500

  }

  Outline

  {

    Polyline 5 <900,1000 >400,1000 0,500 >400,0 <900,0

    Arc <800,0,1000,1000 <900,1000 <900,0

  }

  Hot 12 <920,1000 <957,924 <985,783 <1000,599 <1000,402 <985,218 <957,77 <920,0-

   >400,0 0,500 >400,1000 <920,1000

}



FigureSymbol "comment"

{

  FixedAspect FALSE

  Height 0

  Width 0

  FramedTextBox >93.75,>93.75,995.536,<898.438 0,0,1000,1000 0 0 1 0

  Outline

  {

    Polyline 4 1000,0 0,0 0,1000 1000,1000

  }

}



FigureSymbol "process:1"

{

  FixedAspect FALSE

  Height 0

  Width 0

  FramedTextBox >93.75,>93.75,<898.438,<898.438 0,0,1000,1000 0 0 0 0

  Fill

  {

    Rect 0,0,1000,1000

  }

  Outline

  {

    Rect 0,0,1000,1000

  }

}



## End Symbols Section:



EndSymbol "block"

{

  LineTo 100

  Fill

  {

    Polygon 4 500,500 1000,300 1000,700 500,500

  }

  Outline

  {

    Polyline 4 500,500 1000,300 1000,700 500,500

  }

}



EndSymbol "stick"

{

  Outline

  {

    Line 500,500 1000,300

    Line 500,500 1000,700

  }

}



## Figure Styles Section:



FigureStyle "Label"

{

  Label TRUE

  Height 64

  Width 128

  Description "An annotation or comment"

  TextFormat 0x0044

  Behavior 0x018241E1

  Symbol "lbl"

  TypeSize 7

  TypeFace "Arial"

}



FigureStyle "Title"

{

  Label TRUE

  Height 64

  Width 128

  Description "A heading or title"

  TextFormat 0x0044

  Behavior 0x018241E1

  Symbol "lbl"

  TypeSize 12

  TypeWeight 700

  TypeFace "Arial"

}



FigureStyle "Process"

{

  HasButton TRUE

  Height 128

  Width 224

  Description "A process, operation, or function"

  BorderWidth 2

  TextFormat 0x0022

  Behavior 0x01024E12

  Symbol "process"

  TypeSize 7

  TypeFace "Arial"

}



FigureStyle "Input/Output"

{

  HasButton TRUE

  Height 128

  Width 224

  Description "An input or output operation"

  BorderWidth 2

  TextFormat 0x0022

  Behavior 0x01024E12

  Symbol "input/output"

  TypeSize 7

  TypeFace "Arial"

}



FigureStyle "Decision"

{

  HasButton TRUE

  Height 128

  Width 224

  Description "A branch of control based on a conditional expression"

  BorderWidth 2

  TextFormat 0x0022

  Behavior 0x05024E12

  Symbol "decision"

  TypeSize 7

  TypeFace "Arial"

}



FigureStyle "Decision2"

{

  Height 128

  Width 224

  Description "A branch of control based on a conditional expression"

  BorderWidth 2

  TextFormat 0x0022

  Behavior 0x05024E12

  Symbol "decision2"

  TypeSize 7

  TypeFace "Arial"

}



FigureStyle "Auxiliary Operation"

{

  HasButton TRUE

  Height 128

  Width 128

  Description "An operation carried out offline"

  BorderWidth 2

  TextFormat 0x0022

  Behavior 0x01024E12

  Symbol "auxiliary"

  TypeSize 7

  TypeFace "Arial"

}



FigureStyle "Preparation"

{

  HasButton TRUE

  Height 128

  Width 224

  BorderWidth 2

  TextFormat 0x0022

  Behavior 0x01024E12

  Symbol "preparation"

  TypeSize 7

  TypeFace "Arial"

}



FigureStyle "Predefined Process"

{

  HasButton TRUE

  Height 128

  Width 224

  Description "A process (such as a subroutine) that has been defined elsewhere"

  BorderWidth 2

  TextFormat 0x0022

  Behavior 0x01024E12

  Symbol "predefined"

  TypeSize 7

  TypeFace "Arial"

}



FigureStyle "Manual Operation"

{

  HasButton TRUE

  Height 128

  Width 224

  Description "An operation performed offline by hand"

  BorderWidth 2

  TextFormat 0x0022

  Behavior 0x01024E12

  Symbol "manual operation"

  TypeSize 7

  TypeFace "Arial"

}



FigureStyle "Merge"

{

  Height 128

  Width 224

  Description "Two or more files to be merged together"

  BorderWidth 2

  TextFormat 0x0022

  Behavior 0x01024E12

  Symbol "merge"

  TypeSize 7

  TypeFace "Arial"

}



FigureStyle "Extract"

{

  Height 128

  Width 224

  Description "Data removed from (a file)"

  BorderWidth 2

  TextFormat 0x0022

  Behavior 0x01024E12

  Symbol "extract"

  TypeSize 7

  TypeFace "Arial"

}



FigureStyle "Terminal"

{

  HasButton TRUE

  Height 51

  Width 224

  Description "A beginning, end, or interruption point"

  BorderWidth 2

  TextFormat 0x0022

  Behavior 0x01024E12

  Symbol "terminal"

  TypeSize 7

  TypeFace "Arial"

}



FigureStyle "Connector"

{

  HasButton TRUE

  Height 64

  Width 64

  Description "A symbol for connecting two parts of a flowchart"

  BorderWidth 2

  TextFormat 0x0022

  Behavior 0x01024E12

  Symbol "connector"

  TypeSize 7

  TypeFace "Arial"

}



FigureStyle "Off-page Connector"

{

  HasButton TRUE

  Height 64

  Width 64

  Description "A symbol for connecting two parts of a flowchart on different pag-

es"

  BorderWidth 2

  TextFormat 0x0022

  Behavior 0x01024E12

  Symbol "home base"

  TypeSize 7

  TypeFace "Arial"

}



FigureStyle "Manual Input"

{

  HasButton TRUE

  Height 128

  Width 224

  BorderWidth 2

  TextFormat 0x0022

  Behavior 0x01024E12

  Symbol "manual input"

  TypeSize 7

  TypeFace "Arial"

}



FigureStyle "Internal Subroutine"

{

  Height 128

  Width 224

  Description "An internal subroutine or procedure"

  BorderWidth 2

  TextFormat 0x0022

  Behavior 0x01024E12

  Symbol "internal sub"

  TypeSize 7

  TypeFace "Arial"

}



FigureStyle "Document"

{

  HasButton TRUE

  Height 128

  Width 224

  Description "Data output in the form of a document"

  BorderWidth 2

  TextFormat 0x0022

  Behavior 0x01024E12

  Symbol "document"

  TypeSize 7

  TypeFace "Arial"

}



FigureStyle "Disk"

{

  HasButton TRUE

  Height 128

  Width 224

  BorderWidth 2

  TextFormat 0x0022

  Behavior 0x01024E12

  Symbol "disk"

  TypeSize 7

  TypeFace "Arial"

}



FigureStyle "Display"

{

  Height 128

  Width 224

  Description "Output to a display device"

  BorderWidth 2

  TextFormat 0x0022

  Behavior 0x01024E12

  Symbol "display"

  TypeSize 7

  TypeFace "Arial"

}



FigureStyle "Sort"

{

  Height 128

  Width 128

  BorderWidth 2

  TextFormat 0x0022

  Behavior 0x01024E12

  Symbol "sort"

  TypeSize 7

  TypeFace "Arial"

}



FigureStyle "Collate"

{

  Height 128

  Width 128

  BorderWidth 2

  TextFormat 0x0022

  Behavior 0x01024E12

  Symbol "collate"

  TypeSize 7

  TypeFace "Arial"

}



FigureStyle "Punched Card"

{

  Height 128

  Width 224

  BorderWidth 2

  TextFormat 0x0022

  Behavior 0x01024E12

  Symbol "punched card"

  TypeSize 7

  TypeFace "Arial"

}



FigureStyle "Card Deck"

{

  Height 128

  Width 224

  BorderWidth 2

  TextFormat 0x0022

  Behavior 0x01024E12

  Symbol "card deck"

  TypeSize 7

  TypeFace "Arial"

}



FigureStyle "Card File"

{

  InMenu FALSE

  Height 128

  Width 224

  BorderWidth 2

  TextFormat 0x0022

  Behavior 0x01024E12

  Symbol "card file"

  TypeSize 7

  TypeFace "Arial"

}



FigureStyle "Combined Operation"

{

  Height 128

  Width 128

  BorderWidth 2

  TextFormat 0x0022

  Behavior 0x01024E12

  Symbol "combined"

  TypeSize 7

  TypeFace "Arial"

}



FigureStyle "Online Storage"

{

  Height 128

  Width 224

  BorderWidth 2

  TextFormat 0x0022

  Behavior 0x01024E12

  Symbol "online storage"

  TypeSize 7

  TypeFace "Arial"

}



FigureStyle "Magnetic Tape"

{

  Height 128

  Width 128

  BorderWidth 2

  TextFormat 0x0022

  Behavior 0x01024E12

  Symbol "magtape"

  TypeSize 7

  TypeFace "Arial"

}



FigureStyle "Core"

{

  Height 128

  Width 128

  Description "I/O operation using primary storage"

  BorderWidth 2

  TextFormat 0x0022

  Behavior 0x01024E12

  Symbol "core"

  TypeSize 7

  TypeFace "Arial"

}



FigureStyle "Offline Storage"

{

  Height 128

  Width 224

  BorderWidth 2

  TextFormat 0x0022

  Behavior 0x01024E12

  Symbol "offline storage"

  TypeSize 7

  TypeFace "Arial"

}



FigureStyle "Punched Tape"

{

  Height 128

  Width 224

  BorderWidth 2

  TextFormat 0x0022

  Behavior 0x01024E12

  Symbol "punched tape"

  TypeSize 7

  TypeFace "Arial"

}



FigureStyle "Magnetic Drum"

{

  Height 128

  Width 224

  BorderWidth 2

  TextFormat 0x0022

  Behavior 0x01024E12

  Symbol "drum"

  TypeSize 7

  TypeFace "Arial"

}



FigureStyle "Comment"

{

  HasButton TRUE

  Height 128

  Width 224

  Description "Explanatory notes"

  BorderWidth 2

  TextFormat 0x0022

  Behavior 0x01024E12

  Symbol "comment"

  TypeSize 7

  TypeFace "Arial"

}



FigureStyle "yes"

{

  Label TRUE

  HasButton TRUE

  Height 0

  Width 0

  Description "True decision branch"

  DefaultText "yes"

  BorderWidth 3

  BindToStyle FALSE

  TextFormat 0x0044

  Behavior 0x00A241E1

  Symbol "lbl"

  TypeSize 7

  TypeFace "Arial"

}



FigureStyle "no"

{

  Label TRUE

  HasButton TRUE

  Height 0

  Width 0

  Description "False decision brnach"

  DefaultText "no"

  BorderWidth 3

  BindToStyle FALSE

  TextFormat 0x0044

  Behavior 0x00A241E1

  Symbol "lbl"

  TypeSize 7

  TypeFace "Arial"

}



## Connector Styles Section:



ConnectorStyle "No Arrow"

{

  HasButton TRUE

  End1 "null"

  End2 "null"

  End1Length 14

  End2Length 14

  LineWidth 2

  EndBorderWidth 2

  Behavior 0x00000000

}



ConnectorStyle "No Arrow - Dashed"

{

  HasButton TRUE

  End1 "null"

  End2 "null"

  End1Length 14

  End2Length 14

  PenStyle 12

  LineWidth 2

  EndBorderWidth 2

  Behavior 0x00000000

}



ConnectorStyle "Stick Arrow"

{

  HasButton TRUE

  End1 "null"

  End2 "stick"

  End1Length 14

  End2Length 14

  LineWidth 2

  EndBorderWidth 2

  Behavior 0x00000000

}



ConnectorStyle "Stick Arrow - Dashed"

{

  HasButton TRUE

  End1 "null"

  End2 "stick"

  End1Length 14

  End2Length 14

  PenStyle 12

  LineWidth 2

  EndBorderWidth 2

  Behavior 0x00000000

}



ConnectorStyle "Solid Arrow"

{

  HasButton TRUE

  End1 "null"

  End2 "block"

  End1Length 14

  End2Length 14

  LineWidth 2

  EndBorderWidth 2

  Behavior 0x00000000

}



ConnectorStyle "Solid Arrow - Dashed"

{

  HasButton TRUE

  End1 "null"

  End2 "block"

  End1Length 14

  End2Length 14

  PenStyle 12

  LineWidth 2

  EndBorderWidth 2

  Behavior 0x00000000

}



ConnectorStyle "Outline Arrow"

{

  HasButton TRUE

  End1 "null"

  End2 "block"

  End1Length 14

  End2Length 14

  LineWidth 2

  EndBorderWidth 2

  End2FillColor 255,255,255

  Behavior 0x00000000

}



ConnectorStyle "Outline Arrow - Dashed"

{

  HasButton TRUE

  End1 "null"

  End2 "block"

  End1Length 14

  End2Length 14

  PenStyle 12

  LineWidth 2

  EndBorderWidth 2

  End2FillColor 255,255,255

  Behavior 0x00000000

}



ConnectorStyle "No Arrow - Dashed Rnd"

{

  InMenu FALSE

  End1 "null"

  End2 "null"

  End1Length 14

  End2Length 14

  PenStyle 12

  LineWidth 2

  EndBorderWidth 2

  Behavior 0x00000010

}



ConnectorStyle "No Arrow - Rnd"

{

  InMenu FALSE

  End1 "null"

  End2 "null"

  End1Length 14

  End2Length 14

  LineWidth 2

  EndBorderWidth 2

  Behavior 0x00000010

}



ConnectorStyle "Solid Arrow - Rnd"

{

  InMenu FALSE

  End1 "null"

  End2 "block"

  End1Length 14

  End2Length 14

  LineWidth 2

  EndBorderWidth 2

  Behavior 0x00000010

}



ConnectorStyle "Solid Arrow - Dashed Rnd"

{

  InMenu FALSE

  End1 "null"

  End2 "block"

  End1Length 14

  End2Length 14

  PenStyle 12

  LineWidth 2

  EndBorderWidth 2

  Behavior 0x00000010

}



## Figures & Connectors Section:



Figure 1

{

  Style "Process"

  Text "\fs24 Take out the file"

  Bounds 1643,464,1973,592

  BorderWidth 2

  TextFormat 0x0022

  Behavior 0x01024E12

  Symbol "process:1"

  TypeSize 7

  TypeFace "Times New Roman"

}



Connector 2

{

  Style "Solid Arrow"

  Figure1 -1

  Figure2 10

  EndPoint1 864,624

  EndPoint2 864,819

  SuppressEnd1 FALSE

  SuppressEnd2 FALSE

  End1 "null"

  End2 "block"

  End1Length 14

  End2Length 14

  LineWidth 2

  EndBorderWidth 2

  Behavior 0x00000000

}



Figure 3

{

  Label TRUE

  Style "yes"

  Text "Yes"

  Bounds 1492,461,1556,509

  BorderWidth 3

  BindToStyle FALSE

  TextFormat 0x0044

  Behavior 0x00A241E1

  Symbol "lbl"

  TypeSize 12

  TypeFace "Times New Roman"

}



Figure 4

{

  Text ""

  Bounds 1801,1033,1816,1048

  FillColor 0,0,0

  BorderWidth 0

  BindToStyle FALSE

  TextFormat 0x0000

  Behavior 0x00327A12

  Symbol "null"

  TypeSize 8

  TypeFace "Arial"

}



Connector 5

{

  Style "Solid Arrow"

  Figure1 1

  Figure2 4

  EndPoint1 1808,592

  EndPoint2 1808,1040

  SuppressEnd1 FALSE

  SuppressEnd2 TRUE

  End1 "null"

  End2 "block"

  End1Length 14

  End2Length 14

  LineWidth 2

  EndBorderWidth 2

  Behavior 0x00000000

}



Connector 6

{

  Style "Solid Arrow"

  Figure1 4

  Figure2 -1

  EndPoint1 1808,1040

  EndPoint2 1392,1040

  SuppressEnd1 TRUE

  SuppressEnd2 FALSE

  End1 "null"

  End2 "block"

  End1Length 14

  End2Length 14

  LineWidth 2

  EndBorderWidth 2

  Behavior 0x00000000

}



Figure 7

{

  Style "Process"

  Text "\fs24 Register"

  Bounds 1376,1472,1792,1600

  BorderWidth 2

  TextFormat 0x0022

  Behavior 0x01024E12

  Symbol "process:1"

  TypeSize 7

  TypeFace "Times New Roman"

}



Figure 8

{

  Label TRUE

  Style "yes"

  Text "Yes"

  Bounds 1222,1483,1286,1531

  BorderWidth 3

  BindToStyle FALSE

  TextFormat 0x0044

  Behavior 0x00A241E1

  Symbol "lbl"

  TypeSize 12

  TypeFace "Times New Roman"

}



Figure 9

{

  Style "Process"

  Text "Draft appropriate response \line and  /or  file in correct file i-

mmediately"

  Bounds 448,1728,1312,1856

  BorderWidth 2

  TextFormat 0x0022

  Behavior 0x01024E12

  Symbol "process:1"

  TypeSize 12

  TypeFace "Times New Roman"

}



Figure 10

{

  Style "Process"

  Text "\fs24 Make the following entries in an Excel Sheet\line - Diary N-

o.\line - Date  on which communication is being processed\line - -

File No.(if any)\line - What is the communication about\line - Wh-

at action has been taken\line - Who has processed the communicati-

on\line - Whether template has been  used"

  Bounds 336,819,1392,1326

  BorderWidth 2

  TextFormat 0x0024

  Behavior 0x01024E12

  Symbol "process:1"

  TypeSize 7

  TypeFace "Times New Roman"

}



Figure 11

{

  Label TRUE

  Style "no"

  Text "No"

  Bounds 792,689,845,740

  BorderWidth 3

  BindToStyle FALSE

  TextFormat 0x0044

  Behavior 0x00A24061

  Symbol "lbl"

  TypeSize 12

  TypeFace "Times New Roman"

}



Figure 12

{

  Label TRUE

  Style "no"

  Text "No"

  Bounds 798,1375,851,1426

  BorderWidth 3

  BindToStyle FALSE

  TextFormat 0x0044

  Behavior 0x00A24061

  Symbol "lbl"

  TypeSize 12

  TypeFace "Times New Roman"

}



Figure 13

{

  Label TRUE

  Style "no"

  Text "No"

  Bounds 792,1633,845,1684

  BorderWidth 3

  BindToStyle FALSE

  TextFormat 0x0044

  Behavior 0x00A24061

  Symbol "lbl"

  TypeSize 12

  TypeFace "Times New Roman"

}



Figure 14

{

  Style "Process"

  Text "Is  the communication relating to an existing \line Appeal/Compla-

int?"

  Bounds 480,416,1344,640

  BorderWidth 2

  TextFormat 0x0022

  Behavior 0x01024E12

  Symbol "process:1"

  TypeSize 12

  TypeFace "Times New Roman"

}



Connector 15

{

  Style "Solid Arrow"

  Figure1 14

  Figure2 1

  EndPoint1 1344,528

  EndPoint2 1643,528

  SuppressEnd1 FALSE

  SuppressEnd2 FALSE

  End1 "null"

  End2 "block"

  End1Length 14

  End2Length 14

  LineWidth 2

  EndBorderWidth 2

  Behavior 0x00000000

}



Connector 16

{

  Style "Solid Arrow"

  Figure1 10

  Figure2 19

  EndPoint1 864,1326

  EndPoint2 864,1472

  SuppressEnd1 FALSE

  SuppressEnd2 FALSE

  End1 "null"

  End2 "block"

  End1Length 14

  End2Length 14

  LineWidth 2

  EndBorderWidth 2

  Behavior 0x00000000

}



Connector 17

{

  Style "Solid Arrow"

  Figure1 19

  Figure2 7

  EndPoint1 1110,1536

  EndPoint2 1376,1536

  SuppressEnd1 FALSE

  SuppressEnd2 FALSE

  End1 "null"

  End2 "block"

  End1Length 14

  End2Length 14

  LineWidth 2

  EndBorderWidth 2

  Behavior 0x00000000

}



Connector 18

{

  Style "Solid Arrow"

  Figure1 -1

  Figure2 9

  EndPoint1 880,1600

  EndPoint2 880,1728

  SuppressEnd1 FALSE

  SuppressEnd2 FALSE

  End1 "null"

  End2 "block"

  End1Length 14

  End2Length 14

  LineWidth 2

  EndBorderWidth 2

  Behavior 0x00000000

}



Figure 19

{

  Style "Process"

  Text "Is it a\line  new Appeal or Complaint?"

  Bounds 618,1472,1110,1600

  BorderWidth 2

  TextFormat 0x0022

  Behavior 0x01024E12

  Symbol "process:1"

  TypeSize 12

  TypeFace "Times New Roman"

}



## Staples Section:



## Groups Section:
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## Globals Section:



X 0

Y -64

Scale 118.29

PosterRows 1

PosterCols 1

Color1 255,255,255

Color2 192,192,192

Color3 130,130,130

Color4 0,0,0

Color5 0,255,255

Color6 0,0,255

Color7 0,0,160

Color8 128,0,128

Color9 255,128,0

Color10 255,0,0

Color11 128,0,64

Color12 128,64,0

Color13 0,255,0

Color14 0,128,0

Color15 128,128,255

Color16 205,114,203

GridX 32

GridY 32

SnapX 32

SnapY 32

SnapConPtsCentersEdges TRUE

ShadowColor 130,130,130

ShadowX 5

ShadowY 5

ShowGrid FALSE

AlignToGrid TRUE

AlignToGridConPts FALSE

AttachMode 1

SBarWidth 128

SBarFigCols 2

SBarLblCols 2

SBarConCols 2

SBarFigHeight 34

SBarLblHeight 20

SBarConHeight 20

Parent ""

LargeDropMenus FALSE

LastEnd "null"

LastEndLen 36

EnableConPts TRUE

ConPointMarks 1

CornerRadius 43

FigMarginMode 0

FigMarginTop 12

FigMarginBottom 12

FigMarginLeft 12

FigMarginRight 12

Template "Flowchart.EDG"

TypeSize 14

TypeWeight 700

TypeFace "Arial"

ConnectorJogs TRUE

ConnectorJogRadius 16

JunctionDots FALSE

FigLblPrimarySector 8

SelfReferenceRadius 64

OversizeTextRect FALSE

LineSpacingMode 0

LineSpacingValue 0



DevMode 1396

{
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}



DevNames 71

{

080012002F00010077696E73706F6F6C00005C5C4D4756494E4F445C4850204C

617365724A657420503135303500005553423030310000000000000000000000

00000000000000

}



## Graphics Section:



## Figure Symbols Section:



FigureSymbol "home base"

{

  FixedAspect FALSE

  Height 64

  Width 80

  TextBox >100,>100,<900,<750

  Fill

  {

    Polygon 6 0,0 1000,0 1000,<700 500,1000 0,<700 0,0

  }

  Outline

  {

    Polyline 6 0,0 1000,0 1000,<700 500,1000 0,<700 0,0

  }

  Hot 6 0,0 1000,0 1000,<700 500,1000 0,<700 0,0

}



FigureSymbol "process"

{

  FixedAspect FALSE

  Height 0

  Width 0

  FramedTextBox >75,>75,<918.75,<918.75 0,0,1000,1000 0 0 0 0

  Fill

  {

    Rect 0,0,1000,1000

  }

  Outline

  {

    Rect 0,0,1000,1000

  }

}



FigureSymbol "internal sub"

{

  FixedAspect FALSE

  Height 0

  Width 0

  FramedTextBox >75,>175,<918.75,<918.75 0,>100,1000,1000 0 0 0 0

  Fill

  {

    Rect 0,0,1000,1000

  }

  Outline

  {

    Rect 0,0,1000,1000

    Line 0,>100 1000,>100

  }

  MiniOutline

  {

    Rect 0,0,1000,1000

    Line 0,200 1000,200

  }

}



FigureSymbol "input/output"

{

  FixedAspect FALSE

  Height 0

  Width 0

  FramedTextBox >200,>75,<793.75,<918.75 >200,0,<800,1000 1 0 1 0

  Fill

  {

    Polygon 5 >200,0 1000,0 <800,1000 0,1000 >200,0

  }

  Outline

  {

    Polyline 5 >200,0 1000,0 <800,1000 0,1000 >200,0

  }

  Hot 5 >200,0 1000,0 <800,1000 0,1000 >200,0

}



FigureSymbol "decision"

{

  FixedAspect FALSE

  Height 0

  Width 0

  OversizeText TRUE

  TextBox 200,255,800,750

  TextBox 800,375,950,625

  TextBox 425,750,575,1000

  TextBox 50,375,200,625

  TextBox 425,0,575,250

  Fill

  {

    Polygon 5 500,0 1000,500 500,1000 0,500 500,0

  }

  Outline

  {

    Polyline 5 500,0 1000,500 500,1000 0,500 500,0

  }

  Hot 5 500,0 1000,500 500,1000 0,500 500,0

}



FigureSymbol "decision2"

{

  FixedAspect FALSE

  Height 0

  Width 0

  OversizeText TRUE

  TextBox 125,225,875,775

  TextBox 875,375,1000,625

  TextBox 425,750,575,1000

  TextBox 0,375,125,625

  TextBox 425,0,575,250

  Fill

  {

    Polygon 41 60,360 38,386 20,418 8,450 0,484 0,516 8,550 20,582-

     38,614 60,640 395,955 414,973 438,986 462,995 488,1000 512,1000-

     537,995 561,986 585,973 605,955 940,640 962,614 980,582 992,550-

     1000,516 1000,484 992,450 980,418 962,386 940,360 605,45 585,27-

     561,13 537,4 512,0 488,0 462,4 438,13 414,27 395,45-

     60,360

  }

  Outline

  {

    Polyline 41 60,360 38,386 20,418 8,450 0,484 0,516 8,550 20,582-

     38,614 60,640 395,955 414,973 438,986 462,995 488,1000 512,1000-

     537,995 561,986 585,973 605,955 940,640 962,614 980,582 992,550-

     1000,516 1000,484 992,450 980,418 962,386 940,360 605,45 585,27-

     561,13 537,4 512,0 488,0 462,4 438,13 414,27 395,45-

     60,360

  }

  MiniOutline

  {

    Polyline 41 60,360 38,386 20,418 8,450 0,484 0,516 8,550 20,582-

     38,614 60,640 360,940 386,964 418,982 450,994 484,1000 516,1000-

     550,994 582,982 614,964 640,940 940,640 962,614 980,582 992,550-

     1000,516 1000,484 992,450 980,418 962,386 940,360 640,60 614,36-

     582,18 550,6 516,0 484,0 450,6 418,18 386,36 360,60-

     60,360

  }

  Hot 41 60,360 38,386 20,418 8,450 0,484 0,516 8,550 20,582-

   38,614 60,640 395,955 414,973 438,986 462,995 488,1000 512,1000-

   537,995 561,986 585,973 605,955 940,640 962,614 980,582 992,550-

   1000,516 1000,484 992,450 980,418 962,386 940,360 605,45 585,27-

   561,13 537,4 512,0 488,0 462,4 438,13 414,27 395,45-

   60,360

}



FigureSymbol "sort"

{

  FixedAspect FALSE

  Height 0

  Width 0

  Fill

  {

    Polygon 5 500,0 1000,500 500,1000 0,500 500,0

  }

  Outline

  {

    Polyline 5 500,0 1000,500 500,1000 0,500 500,0

    Line 0,500 1000,500

  }

  Hot 5 500,0 1000,500 500,1000 0,500 500,0

}



FigureSymbol "auxiliary"

{

  FixedAspect FALSE

  Height 0

  Width 0

  FramedTextBox >75,>75,<918.75,<918.75 0,0,1000,1000 0 0 0 0

  Fill

  {

    Rect 0,0,1000,1000

  }

  Outline

  {

    Rect 0,0,1000,1000

  }

}



FigureSymbol "core"

{

  FixedAspect FALSE

  Height 0

  Width 0

  FramedTextBox >175,>175,<918.75,<918.75 >100,>100,1000,1000 0 0 0 0

  Fill

  {

    Rect 0,0,1000,1000

  }

  Outline

  {

    Rect 0,0,1000,1000

    Line >100,0 >100,1000

    Line 0,>100 1000,>100

  }

  MiniOutline

  {

    Rect 0,0,1000,1000

    Line >250,0 >250,1000

    Line 0,>250 1000,>250

  }

}



FigureSymbol "merge"

{

  FixedAspect FALSE

  Height 0

  Width 0

  TextBox 250,100,750,600

  Fill

  {

    Polygon 4 0,0 1000,0 500,1000 0,0

  }

  Outline

  {

    Polyline 4 0,0 1000,0 500,1000 0,0

  }

  Hot 4 0,0 1000,0 500,1000 0,0

}



FigureSymbol "extract"

{

  FixedAspect FALSE

  Height 0

  Width 0

  TextBox 250,400,750,900

  Fill

  {

    Polygon 4 0,1000 500,0 1000,1000 0,1000

  }

  Outline

  {

    Polyline 4 0,1000 500,0 1000,1000 0,1000

  }

  Hot 4 0,1000 500,0 1000,1000 0,1000

}



FigureSymbol "collate"

{

  FixedAspect FALSE

  Height 0

  Width 0

  Fill

  {

    Polygon 4 0,0 1000,0 500,500 0,0

    Polygon 4 0,1000 1000,1000 500,500 0,1000

  }

  Outline

  {

    Polyline 4 0,0 1000,0 500,500 0,0

    Polyline 4 0,1000 1000,1000 500,500 0,1000

  }

  Hot 7 500,500 0,0 1000,0 500,500 0,1000 1000,1000 500,500

}



FigureSymbol "predefined"

{

  FixedAspect FALSE

  Height 0

  Width 0

  FramedTextBox >175,>75,<818.75,<918.75 >100,0,<900,1000 0 0 0 0

  Fill

  {

    Rect 0,0,1000,1000

  }

  Outline

  {

    Rect 0,0,1000,1000

    Line >100,0 >100,1000

    Line <900,0 <900,1000

  }

  MiniOutline

  {

    Rect 0,0,1000,1000

    Line 100,0 100,1000

    Line 880,0 880,1000

  }

}



FigureSymbol "preparation"

{

  FixedAspect FALSE

  Height 0

  Width 0

  FramedTextBox >150,>75,<843.75,<918.75 >150,0,<850,1000 1 0 1 0

  Fill

  {

    Polygon 7 >200,0 <800,0 1000,500 <800,1000 >200,1000 0,500 >200,0

  }

  Outline

  {

    Polyline 7 >200,0 <800,0 1000,500 <800,1000 >200,1000 0,500 >200,0

  }

  Hot 7 >200,0 <800,0 1000,500 <800,1000 >200,1000 0,500 >200,0

}



FigureSymbol "manual operation"

{

  FixedAspect FALSE

  Height 0

  Width 0

  FramedTextBox >200,>75,<793.75,<918.75 >200,0,<800,1000 1 0 1 0

  Fill

  {

    Polygon 5 0,0 1000,0 <800,1000 >200,1000 0,0

  }

  Outline

  {

    Polyline 5 0,0 1000,0 <800,1000 >200,1000 0,0

  }

  Hot 5 0,0 1000,0 <800,1000 >200,1000 0,0

}



FigureSymbol "connector"

{

  FixedAspect FALSE

  Height 0

  Width 0

  TextBox 100,100,900,900

  Fill

  {

    Ellipse 0,0,1000,1000

  }

  Outline

  {

    Ellipse 0,0,1000,1000

  }

  Hot 17 599,1000 783,924 924,783 1000,599 1000,402 924,218 783,77 599,1-

   402,1 218,77 77,218 1,402 1,599 77,783 218,924 402,1000-

   599,1000

}



FigureSymbol "terminal"

{

  FixedAspect FALSE

  Height 0

  Width 0

  TextBox >200,>100,<800,<900

  Fill

  {

    Rect >500,0,<500,1000

    Ellipse 0,0,>999,1000

    Ellipse <1,0,1000,1000

  }

  Outline

  {

    Line >500,0 <500,0

    Line >500,1000 <500,1000

    Arc 0,0,>999,1000 >500,0 >500,1000

    Arc <1,0,1000,1000 <500,1000 <500,0

  }

  Hot 17 >401,1 >217,77 >77,218 >1,402 >1,599 >77,783 >217,924 >401,1000-

   <599,1000 <783,924 <923,783 <999,599 <999,402 <923,218 <783,77 <599,1-

   >401,1

}



FigureSymbol "punched card"

{

  FixedAspect FALSE

  Height 0

  Width 0

  FramedTextBox >75,>75,<918.75,<918.75 0,0,1000,1000 0 0 0 0

  Fill

  {

    Polygon 6 >250,0 1000,0 1000,1000 0,1000 0,>250 >250,0

  }

  Outline

  {

    Polyline 6 >250,0 1000,0 1000,1000 0,1000 0,>250 >250,0

  }

  MiniOutline

  {

    Polyline 6 250,0 1000,0 1000,1000 0,1000 0,400 250,0

  }

  Hot 6 >250,0 1000,0 1000,1000 0,1000 0,>250 >250,0

}



FigureSymbol "card file"

{

  FixedAspect FALSE

  Height 0

  Width 0

  FramedTextBox >75,>150,<818.75,<918.75 0,>75,<900,1000 0 0 0 0

  Fill

  {

    Polygon 6 >300,>75 <900,>75 <900,1000 0,1000 0,>375 >300,>75

  }

  Outline

  {

    Polyline 6 >300,>75 <900,>75 <900,1000 0,1000 0,>375 >300,>75

    Polyline 3 <700,0 1000,0 1000,>250

  }

  MiniOutline

  {

    Polyline 6 250,150 900,150 900,1000 0,1000 0,500 250,150

    Polyline 3 700,0 1000,0 1000,500

  }

  Hot 6 >300,>75 <900,>75 <900,1000 0,1000 0,>375 >300,>75

}



FigureSymbol "combined"

{

  FixedAspect FALSE

  Height 192

  Width 192

  TextBox >100,>100,<900,<900

  Fill

  {

    Rect 0,0,1000,1000

  }

  Outline

  {

    Rect 0,0,1000,1000

    Ellipse 0,0,1000,1000

  }

}



FigureSymbol "card deck"

{

  FixedAspect FALSE

  Height 0

  Width 0

  FramedTextBox >150,>150,<918.75,<918.75 >75,>75,1000,1000 0 0 0 0

  Fill

  {

    Polygon 8 1000,1000 1000,>75 <925,0 >300,0 0,>300 0,<925 >75,1000 1000,1000

  }

  Outline

  {

    Polyline 8 1000,1000 1000,>75 <925,0 >300,0 0,>300 0,<925 >75,1000 1000,1000

    Polyline 4 >75,1000 >75,>375 >375,>75 1000,>75

    Line 0,>300 >75,>375

    Line >300,0 >375,>75

  }

  MiniOutline

  {

    Polyline 8 1000,1000 1000,150 900,0 250,0 0,250 0,900 100,1000 1000,1000

    Polyline 4 100,1000 100,400 400,150 1000,150

    Line 0,250 100,400

    Line 250,0 400,150

  }

  Hot 7 >375,0 1000,0 1000,<925 <900,1000 0,1000 0,>375 >375,0

}



FigureSymbol "document"

{

  FixedAspect FALSE

  Height 0

  Width 0

  FramedTextBox >75,>75,<918.75,<743.75 0,0,1000,<750 0 0 0 1

  Fill

  {

    Polygon 26 1000,<900 1000,0 0,0 0,<900 14,<928 39,<955 86,<976 146,<992-

     215,1000 286,1000 355,<992 415,<976 462,<955 487,<928 500,<900 514,<873-

     539,<846 586,<825 646,<809 715,<801 786,<801 855,<809 915,<825 962,<846-

     987,<873 1000,<900

  }

  Outline

  {

    Polyline 26 1000,<900 1000,0 0,0 0,<900 14,<928 39,<955 86,<976 146,<992-

     215,1000 286,1000 355,<992 415,<976 462,<955 487,<928 500,<900 514,<873-

     539,<846 586,<825 646,<809 715,<801 786,<801 855,<809 915,<825 962,<846-

     987,<873 1000,<900

  }

  Hot 26 1000,<900 1000,0 0,0 0,<900 14,<928 39,<955 86,<976 146,<992-

   215,1000 286,1000 355,<992 415,<976 462,<955 487,<928 500,<900 514,<873-

   539,<846 586,<825 646,<809 715,<801 786,<801 855,<809 915,<825 962,<846-

   987,<873 1000,<900

}



FigureSymbol "punched tape"

{

  FixedAspect FALSE

  Height 0

  Width 0

  FramedTextBox >75,>250,<918.75,<743.75 0,>250,1000,<750 0 1 0 1

  Fill

  {

    Polygon 47 0,<900 0,>100 14,>128 39,>155 86,>176 146,>192 215,>200 286,>200-

     355,>192 415,>176 462,>155 487,>128 500,>100 514,>73 539,>46 586,>25-

     646,>9 715,0 786,0 855,>9 915,>25 962,>46 987,>73 1000,>100-

     1000,<900 987,<873 962,<846 915,<825 855,<809 786,<801 715,<801 646,<809-

     586,<825 539,<846 514,<873 500,<900 487,<928 462,<955 415,<976 355,<992-

     286,1000 215,1000 146,<992 86,<976 39,<955 14,<928 0,<900

  }

  Outline

  {

    Polyline 47 0,<900 0,>100 14,>128 39,>155 86,>176 146,>192 215,>200 286,>200-

     355,>192 415,>176 462,>155 487,>128 500,>100 514,>73 539,>46 586,>25-

     646,>9 715,0 786,0 855,>9 915,>25 962,>46 987,>73 1000,>100-

     1000,<900 987,<873 962,<846 915,<825 855,<809 786,<801 715,<801 646,<809-

     586,<825 539,<846 514,<873 500,<900 487,<928 462,<955 415,<976 355,<992-

     286,1000 215,1000 146,<992 86,<976 39,<955 14,<928 0,<900

  }

  Hot 47 0,<900 0,>100 14,>128 39,>155 86,>176 146,>192 215,>200 286,>200-

   355,>192 415,>176 462,>155 487,>128 500,>100 514,>73 539,>46 586,>25-

   646,>9 715,0 786,0 855,>9 915,>25 962,>46 987,>73 1000,>100-

   1000,<900 987,<873 962,<846 915,<825 855,<809 786,<801 715,<801 646,<809-

   586,<825 539,<846 514,<873 500,<900 487,<928 462,<955 415,<976 355,<992-

   286,1000 215,1000 146,<992 86,<976 39,<955 14,<928 0,<900

}



FigureSymbol "manual input"

{

  FixedAspect FALSE

  Height 0

  Width 0

  FramedTextBox >75,>250,<918.75,<918.75 0,250,1000,1000 0 1 0 0

  Fill

  {

    Polygon 5 0,>250 1000,0 1000,1000 0,1000 0,>250

  }

  Outline

  {

    Polyline 5 0,>250 1000,0 1000,1000 0,1000 0,>250

  }

  Hot 5 0,>250 1000,0 1000,1000 0,1000 0,>250

}



FigureSymbol "drum"

{

  FixedAspect FALSE

  Height 0

  Width 0

  FramedTextBox >275,>75,<868.75,<918.75 >200,0,<950,1000 0 0 0 0

  Fill

  {

    Rect >100,0,<900,1000

    Ellipse 0,0,>200,1000

    Ellipse <800,0,1000,1000

  }

  Outline

  {

    Line >100,0 <900,0

    Line >100,1000 <900,1000

    Ellipse 0,0,>200,1000

    Arc <800,0,1000,1000 <900,1000 <900,0

  }

  MiniOutline

  {

    Line 100,0 950,0

    Line 100,1000 900,1000

    Ellipse 0,0,200,1000

    Arc 800,0,1000,1000 900,1000 900,0

  }

  Hot 17 >81,1 >44,77 >16,218 >1,402 >1,599 >16,783 >44,924 >81,1000-

   <920,1000 <957,924 <985,783 <1000,599 <1000,402 <985,218 <957,77 <920,1-

   >81,1

}



FigureSymbol "disk"

{

  FixedAspect FALSE

  Height 0

  Width 0

  FramedTextBox >75,>350,<918.75,<893.75 0,>350,1000,<900 0 1 0 1

  Fill

  {

    Rect 0,>100,1000,<900

    Ellipse 0,0,1000,>200

    Ellipse 0,<800,1000,1000

  }

  Outline

  {

    Line 0,>100 0,<900

    Line 1000,>100 1000,<900

    Ellipse 0,0,1000,>200

    Arc 0,<800,1000,1000 0,<900 1000,<900

    Arc 0,>50,1000,>250 0,>150 1000,>150

    Arc 0,>100,1000,>300 0,>200 1000,>200

  }

  MiniOutline

  {

    Line 0,200 0,800

    Line 1000,100 1000,900

    Ellipse 0,0,1000,400

    Arc 0,600,1000,1000 0,800 1000,800

  }

  Hot 17 1,>81 77,>44 218,>16 402,>1 599,>1 783,>16 924,>44 1000,>81-

   1000,<920 924,<957 783,<985 599,<1000 402,<1000 218,<985 77,<957 1,<920-

   1,>81

}



FigureSymbol "magtape"

{

  FixedAspect FALSE

  Height 0

  Width 0

  TextBox >150,>150,<850,<850

  Fill

  {

    Ellipse 0,0,1000,1000

  }

  Outline

  {

    Ellipse 0,0,1000,1000

    Line 500,1000 1000,1000

  }

  Hot 17 599,1000 783,924 924,783 1000,599 1000,402 924,218 783,77 599,1-

   402,1 218,77 77,218 1,402 1,599 77,783 218,924 402,1000-

   599,1000

}



FigureSymbol "offline storage"

{

  FixedAspect FALSE

  Height 0

  Width 0

  TextBox 250,100,750,600

  Fill

  {

    Polygon 4 0,0 1000,0 500,1000 0,0

  }

  Outline

  {

    Polyline 4 0,0 1000,0 500,1000 0,0

    Line 375,750 625,750

  }

  Hot 4 0,0 1000,0 500,1000 0,0

}



FigureSymbol "online storage"

{

  FixedAspect FALSE

  Height 0

  Width 0

  FramedTextBox >225,>75,<768.75,<918.75 >150,0,<850,1000 0 0 0 0

  Fill

  {

    Polygon 27 >150,0 >129,1 >88,42 >52,119 >24,228 >6,359 0,500 >6,642-

     >24,773 >52,882 >88,959 >129,1000 >150,1000 1000,1000 <979,1000 <938,959-

     <902,882 <874,773 <856,642 <850,500 <856,359 <874,228 <902,119 <938,42-

     <979,1 1000,0 >150,0

  }

  Outline

  {

    Polyline 27 >150,0 >129,1 >88,42 >52,119 >24,228 >6,359 0,500 >6,642-

     >24,773 >52,882 >88,959 >129,1000 >150,1000 1000,1000 <979,1000 <938,959-

     <902,882 <874,773 <856,642 <850,500 <856,359 <874,228 <902,119 <938,42-

     <979,1 1000,0 >150,0

  }

  Hot 27 >150,0 >129,1 >88,42 >52,119 >24,228 >6,359 0,500 >6,642-

   >24,773 >52,882 >88,959 >129,1000 >150,1000 1000,1000 <979,1000 <938,959-

   <902,882 <874,773 <856,642 <850,500 <856,359 <874,228 <902,119 <938,42-

   <979,1 1000,0 >150,0

}



FigureSymbol "display"

{

  FixedAspect FALSE

  Height 0

  Width 0

  FramedTextBox >400,>75,<793.75,<918.75 >400,0,<800,1000 1 0 1 0

  Fill

  {

    Ellipse <800,0,1000,1000

    Polygon 6 0,500 >400,0 <900,0 <900,1000 >400,1000 0,500

  }

  Outline

  {

    Polyline 5 <900,1000 >400,1000 0,500 >400,0 <900,0

    Arc <800,0,1000,1000 <900,1000 <900,0

  }

  Hot 12 <920,1000 <957,924 <985,783 <1000,599 <1000,402 <985,218 <957,77 <920,0-

   >400,0 0,500 >400,1000 <920,1000

}



FigureSymbol "comment"

{

  FixedAspect FALSE

  Height 0

  Width 0

  FramedTextBox >75,>75,996.528,<918.75 0,0,1000,1000 0 0 1 0

  Outline

  {

    Polyline 4 1000,0 0,0 0,1000 1000,1000

  }

}



FigureSymbol "process:1"

{

  FixedAspect FALSE

  Height 0

  Width 0

  FramedTextBox >75,>75,<918.75,<918.75 0,0,1000,1000 0 0 0 0

  Fill

  {

    Rect 0,0,1000,1000

  }

  Outline

  {

    Rect 0,0,1000,1000

  }

}



FigureSymbol "process:66"

{

  FixedAspect FALSE

  Height 0

  Width 0

  FramedTextBox >75,>75,<918.75,<918.75 0,0,1000,1000 0 0 0 0

  Fill

  {

    Rect 0,0,1000,1000

  }

  Outline

  {

    Rect 0,0,1000,1000

  }

}



## End Symbols Section:



EndSymbol "block"

{

  LineTo 100

  Fill

  {

    Polygon 4 500,500 1000,300 1000,700 500,500

  }

  Outline

  {

    Polyline 4 500,500 1000,300 1000,700 500,500

  }

}



EndSymbol "stick"

{

  Outline

  {

    Line 500,500 1000,300

    Line 500,500 1000,700

  }

}



## Figure Styles Section:



FigureStyle "Label"

{

  Label TRUE

  Height 64

  Width 128

  Description "An annotation or comment"

  TextFormat 0x0044

  Behavior 0x018241E1

  Symbol "lbl"

  TypeSize 8

  TypeFace "Arial"

}



FigureStyle "Title"

{

  Label TRUE

  Height 64

  Width 128

  Description "A heading or title"

  TextFormat 0x0044

  Behavior 0x018241E1

  Symbol "lbl"

  TypeSize 14

  TypeWeight 700

  TypeFace "Arial"

}



FigureStyle "Process"

{

  HasButton TRUE

  Height 160

  Width 288

  Description "A process, operation, or function"

  BorderWidth 3

  TextFormat 0x0022

  Behavior 0x01024E12

  Symbol "process"

  TypeSize 8

  TypeFace "Arial"

}



FigureStyle "Input/Output"

{

  HasButton TRUE

  Height 160

  Width 288

  Description "An input or output operation"

  BorderWidth 3

  TextFormat 0x0022

  Behavior 0x01024E12

  Symbol "input/output"

  TypeSize 8

  TypeFace "Arial"

}



FigureStyle "Decision"

{

  HasButton TRUE

  Height 160

  Width 288

  Description "A branch of control based on a conditional expression"

  BorderWidth 3

  TextFormat 0x0022

  Behavior 0x05024E12

  Symbol "decision"

  TypeSize 8

  TypeFace "Arial"

}



FigureStyle "Decision2"

{

  Height 160

  Width 288

  Description "A branch of control based on a conditional expression"

  BorderWidth 3

  TextFormat 0x0022

  Behavior 0x05024E12

  Symbol "decision2"

  TypeSize 8

  TypeFace "Arial"

}



FigureStyle "Auxiliary Operation"

{

  HasButton TRUE

  Height 160

  Width 160

  Description "An operation carried out offline"

  BorderWidth 3

  TextFormat 0x0022

  Behavior 0x01024E12

  Symbol "auxiliary"

  TypeSize 8

  TypeFace "Arial"

}



FigureStyle "Preparation"

{

  HasButton TRUE

  Height 160

  Width 288

  BorderWidth 3

  TextFormat 0x0022

  Behavior 0x01024E12

  Symbol "preparation"

  TypeSize 8

  TypeFace "Arial"

}



FigureStyle "Predefined Process"

{

  HasButton TRUE

  Height 160

  Width 288

  Description "A process (such as a subroutine) that has been defined elsewhere"

  BorderWidth 3

  TextFormat 0x0022

  Behavior 0x01024E12

  Symbol "predefined"

  TypeSize 8

  TypeFace "Arial"

}



FigureStyle "Manual Operation"

{

  HasButton TRUE

  Height 160

  Width 288

  Description "An operation performed offline by hand"

  BorderWidth 3

  TextFormat 0x0022

  Behavior 0x01024E12

  Symbol "manual operation"

  TypeSize 8

  TypeFace "Arial"

}



FigureStyle "Merge"

{

  Height 160

  Width 288

  Description "Two or more files to be merged together"

  BorderWidth 3

  TextFormat 0x0022

  Behavior 0x01024E12

  Symbol "merge"

  TypeSize 8

  TypeFace "Arial"

}



FigureStyle "Extract"

{

  Height 160

  Width 288

  Description "Data removed from (a file)"

  BorderWidth 3

  TextFormat 0x0022

  Behavior 0x01024E12

  Symbol "extract"

  TypeSize 8

  TypeFace "Arial"

}



FigureStyle "Terminal"

{

  HasButton TRUE

  Height 64

  Width 288

  Description "A beginning, end, or interruption point"

  BorderWidth 3

  TextFormat 0x0022

  Behavior 0x01024E12

  Symbol "terminal"

  TypeSize 8

  TypeFace "Arial"

}



FigureStyle "Connector"

{

  HasButton TRUE

  Height 64

  Width 64

  Description "A symbol for connecting two parts of a flowchart"

  BorderWidth 3

  TextFormat 0x0022

  Behavior 0x01024E12

  Symbol "connector"

  TypeSize 8

  TypeFace "Arial"

}



FigureStyle "Off-page Connector"

{

  HasButton TRUE

  Height 64

  Width 64

  Description "A symbol for connecting two parts of a flowchart on different pag-

es"

  BorderWidth 3

  TextFormat 0x0022

  Behavior 0x01024E12

  Symbol "home base"

  TypeSize 8

  TypeFace "Arial"

}



FigureStyle "Manual Input"

{

  HasButton TRUE

  Height 160

  Width 288

  BorderWidth 3

  TextFormat 0x0022

  Behavior 0x01024E12

  Symbol "manual input"

  TypeSize 8

  TypeFace "Arial"

}



FigureStyle "Internal Subroutine"

{

  Height 160

  Width 288

  Description "An internal subroutine or procedure"

  BorderWidth 3

  TextFormat 0x0022

  Behavior 0x01024E12

  Symbol "internal sub"

  TypeSize 8

  TypeFace "Arial"

}



FigureStyle "Document"

{

  HasButton TRUE

  Height 160

  Width 288

  Description "Data output in the form of a document"

  BorderWidth 3

  TextFormat 0x0022

  Behavior 0x01024E12

  Symbol "document"

  TypeSize 8

  TypeFace "Arial"

}



FigureStyle "Disk"

{

  HasButton TRUE

  Height 160

  Width 288

  BorderWidth 3

  TextFormat 0x0022

  Behavior 0x01024E12

  Symbol "disk"

  TypeSize 8

  TypeFace "Arial"

}



FigureStyle "Display"

{

  Height 160

  Width 288

  Description "Output to a display device"

  BorderWidth 3

  TextFormat 0x0022

  Behavior 0x01024E12

  Symbol "display"

  TypeSize 8

  TypeFace "Arial"

}



FigureStyle "Sort"

{

  Height 128

  Width 128

  BorderWidth 3

  TextFormat 0x0022

  Behavior 0x01024E12

  Symbol "sort"

  TypeSize 8

  TypeFace "Arial"

}



FigureStyle "Collate"

{

  Height 128

  Width 128

  BorderWidth 3

  TextFormat 0x0022

  Behavior 0x01024E12

  Symbol "collate"

  TypeSize 8

  TypeFace "Arial"

}



FigureStyle "Punched Card"

{

  Height 160

  Width 288

  BorderWidth 3

  TextFormat 0x0022

  Behavior 0x01024E12

  Symbol "punched card"

  TypeSize 8

  TypeFace "Arial"

}



FigureStyle "Card Deck"

{

  Height 160

  Width 288

  BorderWidth 3

  TextFormat 0x0022

  Behavior 0x01024E12

  Symbol "card deck"

  TypeSize 8

  TypeFace "Arial"

}



FigureStyle "Card File"

{

  InMenu FALSE

  Height 160

  Width 288

  BorderWidth 3

  TextFormat 0x0022

  Behavior 0x01024E12

  Symbol "card file"

  TypeSize 8

  TypeFace "Arial"

}



FigureStyle "Combined Operation"

{

  Height 160

  Width 160

  BorderWidth 3

  TextFormat 0x0022

  Behavior 0x01024E12

  Symbol "combined"

  TypeSize 8

  TypeFace "Arial"

}



FigureStyle "Online Storage"

{

  Height 160

  Width 288

  BorderWidth 3

  TextFormat 0x0022

  Behavior 0x01024E12

  Symbol "online storage"

  TypeSize 8

  TypeFace "Arial"

}



FigureStyle "Magnetic Tape"

{

  Height 160

  Width 160

  BorderWidth 3

  TextFormat 0x0022

  Behavior 0x01024E12

  Symbol "magtape"

  TypeSize 8

  TypeFace "Arial"

}



FigureStyle "Core"

{

  Height 160

  Width 160

  Description "I/O operation using primary storage"

  BorderWidth 3

  TextFormat 0x0022

  Behavior 0x01024E12

  Symbol "core"

  TypeSize 8

  TypeFace "Arial"

}



FigureStyle "Offline Storage"

{

  Height 160

  Width 288

  BorderWidth 3

  TextFormat 0x0022

  Behavior 0x01024E12

  Symbol "offline storage"

  TypeSize 8

  TypeFace "Arial"

}



FigureStyle "Punched Tape"

{

  Height 160

  Width 288

  BorderWidth 3

  TextFormat 0x0022

  Behavior 0x01024E12

  Symbol "punched tape"

  TypeSize 8

  TypeFace "Arial"

}



FigureStyle "Magnetic Drum"

{

  Height 160

  Width 288

  BorderWidth 3

  TextFormat 0x0022

  Behavior 0x01024E12

  Symbol "drum"

  TypeSize 8

  TypeFace "Arial"

}



FigureStyle "Comment"

{

  HasButton TRUE

  Height 160

  Width 288

  Description "Explanatory notes"

  BorderWidth 3

  TextFormat 0x0022

  Behavior 0x01024E12

  Symbol "comment"

  TypeSize 8

  TypeFace "Arial"

}



FigureStyle "yes"

{

  Label TRUE

  HasButton TRUE

  Height 0

  Width 0

  Description "True decision branch"

  DefaultText "yes"

  BorderWidth 3

  BindToStyle FALSE

  TextFormat 0x0044

  Behavior 0x00A241E1

  Symbol "lbl"

  TypeSize 8

  TypeFace "Arial"

}



FigureStyle "no"

{

  Label TRUE

  HasButton TRUE

  Height 0

  Width 0

  Description "False decision brnach"

  DefaultText "no"

  BorderWidth 3

  BindToStyle FALSE

  TextFormat 0x0044

  Behavior 0x00A241E1

  Symbol "lbl"

  TypeSize 8

  TypeFace "Arial"

}



## Connector Styles Section:



ConnectorStyle "No Arrow"

{

  HasButton TRUE

  End1 "null"

  End2 "null"

  End1Length 18

  End2Length 18

  LineWidth 3

  EndBorderWidth 2

  Behavior 0x00000000

}



ConnectorStyle "No Arrow - Dashed"

{

  HasButton TRUE

  End1 "null"

  End2 "null"

  End1Length 18

  End2Length 18

  PenStyle 12

  LineWidth 3

  EndBorderWidth 2

  Behavior 0x00000000

}



ConnectorStyle "Stick Arrow"

{

  HasButton TRUE

  End1 "null"

  End2 "stick"

  End1Length 18

  End2Length 18

  LineWidth 3

  EndBorderWidth 2

  Behavior 0x00000000

}



ConnectorStyle "Stick Arrow - Dashed"

{

  HasButton TRUE

  End1 "null"

  End2 "stick"

  End1Length 18

  End2Length 18

  PenStyle 12

  LineWidth 3

  EndBorderWidth 2

  Behavior 0x00000000

}



ConnectorStyle "Solid Arrow"

{

  HasButton TRUE

  End1 "null"

  End2 "block"

  End1Length 18

  End2Length 18

  LineWidth 3

  EndBorderWidth 2

  Behavior 0x00000000

}



ConnectorStyle "Solid Arrow - Dashed"

{

  HasButton TRUE

  End1 "null"

  End2 "block"

  End1Length 18

  End2Length 18

  PenStyle 12

  LineWidth 3

  EndBorderWidth 2

  Behavior 0x00000000

}



ConnectorStyle "Outline Arrow"

{

  HasButton TRUE

  End1 "null"

  End2 "block"

  End1Length 18

  End2Length 18

  LineWidth 3

  EndBorderWidth 2

  End2FillColor 255,255,255

  Behavior 0x00000000

}



ConnectorStyle "Outline Arrow - Dashed"

{

  HasButton TRUE

  End1 "null"

  End2 "block"

  End1Length 18

  End2Length 18

  PenStyle 12

  LineWidth 3

  EndBorderWidth 2

  End2FillColor 255,255,255

  Behavior 0x00000000

}



ConnectorStyle "No Arrow - Dashed Rnd"

{

  InMenu FALSE

  End1 "null"

  End2 "null"

  End1Length 18

  End2Length 18

  PenStyle 12

  LineWidth 3

  EndBorderWidth 2

  Behavior 0x00000010

}



ConnectorStyle "No Arrow - Rnd"

{

  InMenu FALSE

  End1 "null"

  End2 "null"

  End1Length 18

  End2Length 18

  LineWidth 3

  EndBorderWidth 2

  Behavior 0x00000010

}



ConnectorStyle "Solid Arrow - Rnd"

{

  InMenu FALSE

  End1 "null"

  End2 "block"

  End1Length 18

  End2Length 18

  LineWidth 3

  EndBorderWidth 2

  Behavior 0x00000010

}



ConnectorStyle "Solid Arrow - Dashed Rnd"

{

  InMenu FALSE

  End1 "null"

  End2 "block"

  End1Length 18

  End2Length 18

  PenStyle 12

  LineWidth 3

  EndBorderWidth 2

  Behavior 0x00000010

}



## Figures & Connectors Section:



Figure 1

{

  Style "Process"

  Text "\fs24 When the PIO has\line not replied and the \line Complaint h-

as \line directly approached\line  the Commission"

  Bounds 736,640,1120,1024

  BorderWidth 3

  TextFormat 0x0022

  Behavior 0x01024E12

  Symbol "process:1"

  TypeSize 8

  TypeFace "Times New Roman"

}



Connector 2

{

  Style "Solid Arrow"

  Figure1 3

  Figure2 -1

  EndPoint1 1952,512

  EndPoint2 1952,640

  SuppressEnd1 TRUE

  SuppressEnd2 FALSE

  End1 "null"

  End2 "block"

  End1Length 18

  End2Length 18

  LineWidth 3

  EndBorderWidth 2

  Behavior 0x00000000

}



Figure 3

{

  Text ""

  Bounds 1945,505,1960,520

  FillColor 0,0,0

  BorderWidth 0

  BindToStyle FALSE

  TextFormat 0x0000

  Behavior 0x00327A12

  Symbol "null"

  TypeSize 8

  TypeFace "Arial"

}



Figure 4

{

  Text ""

  Bounds 921,505,936,520

  FillColor 0,0,0

  BorderWidth 0

  BindToStyle FALSE

  TextFormat 0x0000

  Behavior 0x00327A12

  Symbol "null"

  TypeSize 8

  TypeFace "Arial"

}



Connector 5

{

  Style "Solid Arrow"

  Figure1 4

  Figure2 6

  EndPoint1 928,512

  EndPoint2 1120,512

  SuppressEnd1 TRUE

  SuppressEnd2 TRUE

  End1 "null"

  End2 "block"

  End1Length 18

  End2Length 18

  LineWidth 3

  EndBorderWidth 2

  Behavior 0x00000000

}



Figure 6

{

  Text ""

  Bounds 1113,505,1128,520

  FillColor 0,0,0

  BorderWidth 0

  BindToStyle FALSE

  TextFormat 0x0000

  Behavior 0x00327A12

  Symbol "null"

  TypeSize 8

  TypeFace "Arial"

}



Connector 7

{

  Style "Solid Arrow"

  Figure1 6

  Figure2 8

  EndPoint1 1120,512

  EndPoint2 1440,512

  SuppressEnd1 TRUE

  SuppressEnd2 TRUE

  End1 "null"

  End2 "block"

  End1Length 18

  End2Length 18

  LineWidth 3

  EndBorderWidth 2

  Behavior 0x00000000

}



Figure 8

{

  Text ""

  Bounds 1433,505,1448,520

  FillColor 0,0,0

  BorderWidth 0

  BindToStyle FALSE

  TextFormat 0x0000

  Behavior 0x00327A12

  Symbol "null"

  TypeSize 8

  TypeFace "Arial"

}



Connector 9

{

  Style "Solid Arrow"

  Figure1 8

  Figure2 3

  EndPoint1 1440,512

  EndPoint2 1952,512

  SuppressEnd1 TRUE

  SuppressEnd2 TRUE

  End1 "null"

  End2 "block"

  End1Length 18

  End2Length 18

  LineWidth 3

  EndBorderWidth 2

  Behavior 0x00000000

}



Figure 10

{

  Text ""

  Bounds 249,505,264,520

  FillColor 0,0,0

  BorderWidth 0

  BindToStyle FALSE

  TextFormat 0x0000

  Behavior 0x00327A12

  Symbol "null"

  TypeSize 8

  TypeFace "Arial"

}



Figure 11

{

  Style "Process"

  Text "\fs24 When the PIO has\line  replied and the\line  Complainant\li-

ne  has directly \line approached the\line  Commission"

  Bounds 1248,640,1632,1024

  BorderWidth 3

  TextFormat 0x0022

  Behavior 0x01024E12

  Symbol "process:66"

  TypeSize 8

  TypeFace "Times New Roman"

}



Figure 12

{

  Style "Process"

  Text "\fs24 Complaint is filed\line  with regard to \line obligation of-

\line  public authority \line  under Section 4\line "

  Bounds 1728,640,2112,1024

  BorderWidth 3

  TextFormat 0x0022

  Behavior 0x01024E12

  Symbol "process:66"

  TypeSize 8

  TypeFace "Times New Roman"

}



Connector 13

{

  Style "Solid Arrow"

  Figure1 4

  Figure2 1

  EndPoint1 928,512

  EndPoint2 928,640

  SuppressEnd1 FALSE

  SuppressEnd2 FALSE

  End1 "null"

  End2 "block"

  End1Length 18

  End2Length 18

  LineWidth 3

  EndBorderWidth 2

  Behavior 0x00000000

}



Connector 14

{

  Style "Solid Arrow"

  Figure1 8

  Figure2 11

  EndPoint1 1440,512

  EndPoint2 1440,640

  SuppressEnd1 FALSE

  SuppressEnd2 FALSE

  End1 "null"

  End2 "block"

  End1Length 18

  End2Length 18

  LineWidth 3

  EndBorderWidth 2

  Behavior 0x00000000

}



Connector 15

{

  Style "Solid Arrow"

  Figure1 1

  Figure2 -1

  EndPoint1 928,1024

  EndPoint2 928,1120

  SuppressEnd1 FALSE

  SuppressEnd2 FALSE

  End1 "null"

  End2 "block"

  End1Length 18

  End2Length 18

  LineWidth 3

  EndBorderWidth 2

  Behavior 0x00000000

}



Figure 16

{

  Style "Process"

  Text "\fs24 Remand to First\line Appeal\line Authority"

  Bounds 1248,1120,1632,1504

  BorderWidth 3

  TextFormat 0x0022

  Behavior 0x01024E12

  Symbol "process:66"

  TypeSize 8

  TypeFace "Times New Roman"

}



Figure 17

{

  Style "Process"

  Text "\fs24 Appropriate order\line by Mr. Gandhi to \line head of Publi-

c \line Authority"

  Bounds 1728,1120,2112,1504

  BorderWidth 3

  TextFormat 0x0022

  Behavior 0x01024E12

  Symbol "process:66"

  TypeSize 8

  TypeFace "Times New Roman"

}



Figure 18

{

  Style "Process"

  Text "\fs24 When the PIO has\line not replied and\line  the FAA has not-

\line   given order"

  Bounds 128,640,512,1024

  BorderWidth 3

  TextFormat 0x0022

  Behavior 0x01024E12

  Symbol "process:66"

  TypeSize 8

  TypeFace "Times New Roman"

}



Connector 19

{

  Style "Solid Arrow"

  Figure1 4

  Figure2 20

  EndPoint1 928,512

  EndPoint2 320,512

  SuppressEnd1 FALSE

  SuppressEnd2 TRUE

  End1 "null"

  End2 "block"

  End1Length 18

  End2Length 18

  LineWidth 3

  EndBorderWidth 2

  Behavior 0x00000000

}



Figure 20

{

  Text ""

  Bounds 313,505,328,520

  FillColor 0,0,0

  BorderWidth 0

  BindToStyle FALSE

  TextFormat 0x0000

  Behavior 0x00327A12

  Symbol "null"

  TypeSize 8

  TypeFace "Arial"

}



Connector 21

{

  Style "Solid Arrow"

  Figure1 20

  Figure2 18

  EndPoint1 320,512

  EndPoint2 320,640

  SuppressEnd1 TRUE

  SuppressEnd2 FALSE

  End1 "null"

  End2 "block"

  End1Length 18

  End2Length 18

  LineWidth 3

  EndBorderWidth 2

  Behavior 0x00000000

}



Figure 22

{

  Style "Process"

  Text "\fs24 If there are vaild\line  grounds for Complaint"

  Bounds 92,1120,549,1504

  BorderWidth 3

  TextFormat 0x0022

  Behavior 0x01024E12

  Symbol "process:66"

  TypeSize 8

  TypeFace "Times New Roman"

}



Connector 23

{

  Style "Solid Arrow"

  Figure1 18

  Figure2 22

  EndPoint1 320,1024

  EndPoint2 320,1120

  SuppressEnd1 FALSE

  SuppressEnd2 FALSE

  End1 "null"

  End2 "block"

  End1Length 18

  End2Length 18

  LineWidth 3

  EndBorderWidth 2

  Behavior 0x00000000

}



Connector 24

{

  Style "Solid Arrow"

  Figure1 22

  Figure2 54

  EndPoint1 549,1312

  EndPoint2 640,1312

  SuppressEnd1 FALSE

  SuppressEnd2 FALSE

  End1 "null"

  End2 "block"

  End1Length 18

  End2Length 18

  LineWidth 3

  EndBorderWidth 2

  Behavior 0x00000000

}



Connector 25

{

  Style "Solid Arrow"

  Figure1 11

  Figure2 16

  EndPoint1 1440,1024

  EndPoint2 1440,1120

  SuppressEnd1 FALSE

  SuppressEnd2 FALSE

  End1 "null"

  End2 "block"

  End1Length 18

  End2Length 18

  LineWidth 3

  EndBorderWidth 2

  Behavior 0x00000000

}



Connector 26

{

  Style "Solid Arrow"

  Figure1 12

  Figure2 17

  EndPoint1 1920,1024

  EndPoint2 1920,1120

  SuppressEnd1 FALSE

  SuppressEnd2 FALSE

  End1 "null"

  End2 "block"

  End1Length 18

  End2Length 18

  LineWidth 3

  EndBorderWidth 2

  Behavior 0x00000000

}



Figure 27

{

  Text ""

  Bounds 889,1593,904,1608

  FillColor 0,0,0

  BorderWidth 0

  BindToStyle FALSE

  TextFormat 0x0000

  Behavior 0x00327A12

  Symbol "null"

  TypeSize 8

  TypeFace "Arial"

}



Connector 28

{

  Style "Solid Arrow"

  Figure1 27

  Figure2 29

  EndPoint1 896,1600

  EndPoint2 1440,1600

  SuppressEnd1 TRUE

  SuppressEnd2 TRUE

  End1 "null"

  End2 "block"

  End1Length 18

  End2Length 18

  LineWidth 3

  EndBorderWidth 2

  Behavior 0x00000000

}



Figure 29

{

  Text ""

  Bounds 1433,1593,1448,1608

  FillColor 0,0,0

  BorderWidth 0

  BindToStyle FALSE

  TextFormat 0x0000

  Behavior 0x00327A12

  Symbol "null"

  TypeSize 8

  TypeFace "Arial"

}



Figure 30

{

  Text ""

  Bounds 217,1593,232,1608

  FillColor 0,0,0

  BorderWidth 0

  BindToStyle FALSE

  TextFormat 0x0000

  Behavior 0x00327A12

  Symbol "null"

  TypeSize 8

  TypeFace "Arial"

}



Figure 31

{

  Style "Process"

  Text "\fs24 Complainant sends\line  a letter showing\line  noncomplianc-

e of \line Commission's\line  notice\line "

  Bounds 1728,1760,2112,2144

  BorderWidth 3

  TextFormat 0x0022

  Behavior 0x01024E12

  Symbol "process:66"

  TypeSize 8

  TypeFace "Times New Roman"

}



Connector 32

{

  Style "Solid Arrow"

  Figure1 29

  Figure2 33

  EndPoint1 1440,1600

  EndPoint2 1920,1600

  SuppressEnd1 TRUE

  SuppressEnd2 TRUE

  End1 "null"

  End2 "block"

  End1Length 18

  End2Length 18

  LineWidth 3

  EndBorderWidth 2

  Behavior 0x00000000

}



Figure 33

{

  Text ""

  Bounds 1913,1593,1928,1608

  FillColor 0,0,0

  BorderWidth 0

  BindToStyle FALSE

  TextFormat 0x0000

  Behavior 0x00327A12

  Symbol "null"

  TypeSize 8

  TypeFace "Arial"

}



Connector 34

{

  Style "Solid Arrow"

  Figure1 33

  Figure2 31

  EndPoint1 1920,1600

  EndPoint2 1920,1760

  SuppressEnd1 TRUE

  SuppressEnd2 FALSE

  End1 "null"

  End2 "block"

  End1Length 18

  End2Length 18

  LineWidth 3

  EndBorderWidth 2

  Behavior 0x00000000

}



Connector 35

{

  Style "Solid Arrow"

  Figure1 29

  Figure2 43

  EndPoint1 1440,1600

  EndPoint2 1440,1760

  SuppressEnd1 FALSE

  SuppressEnd2 FALSE

  End1 "null"

  End2 "block"

  End1Length 18

  End2Length 18

  LineWidth 3

  EndBorderWidth 2

  Behavior 0x00000000

}



Figure 36

{

  Style "Process"

  Text "\fs24 If the PIO replies\line  that he has provide\line  informat-

ion within\line the stipulated timeder"

  Bounds 64,1728,512,2112

  BorderWidth 3

  TextFormat 0x0022

  Behavior 0x01024E12

  Symbol "process:66"

  TypeSize 8

  TypeFace "Times New Roman"

}



Connector 37

{

  Style "Solid Arrow"

  Figure1 27

  Figure2 38

  EndPoint1 896,1600

  EndPoint2 288,1600

  SuppressEnd1 FALSE

  SuppressEnd2 TRUE

  End1 "null"

  End2 "block"

  End1Length 18

  End2Length 18

  LineWidth 3

  EndBorderWidth 2

  Behavior 0x00000000

}



Figure 38

{

  Text ""

  Bounds 281,1593,296,1608

  FillColor 0,0,0

  BorderWidth 0

  BindToStyle FALSE

  TextFormat 0x0000

  Behavior 0x00327A12

  Symbol "null"

  TypeSize 8

  TypeFace "Arial"

}



Connector 39

{

  Style "Solid Arrow"

  Figure1 38

  Figure2 36

  EndPoint1 288,1600

  EndPoint2 288,1728

  SuppressEnd1 TRUE

  SuppressEnd2 FALSE

  End1 "null"

  End2 "block"

  End1Length 18

  End2Length 18

  LineWidth 3

  EndBorderWidth 2

  Behavior 0x00000000

}



Connector 40

{

  Style "Solid Arrow"

  Figure1 -1

  Figure2 -1

  EndPoint1 928,1504

  EndPoint2 928,1600

  SuppressEnd1 FALSE

  SuppressEnd2 FALSE

  End1 "null"

  End2 "block"

  End1Length 18

  End2Length 18

  LineWidth 3

  EndBorderWidth 2

  Behavior 0x00000000

}



Figure 41

{

  Style "Process"

  Text "\fs24 If the PIO has\line replies stating that\line  he has sent -

the\line information after receiving\line  notice from Commission-

 \line "

  Bounds 608,1760,1184,2144

  BorderWidth 3

  TextFormat 0x0022

  Behavior 0x01024E12

  Symbol "process:66"

  TypeSize 8

  TypeFace "Times New Roman"

}



Connector 42

{

  Style "Solid Arrow"

  Figure1 27

  Figure2 41

  EndPoint1 896,1600

  EndPoint2 896,1760

  SuppressEnd1 FALSE

  SuppressEnd2 FALSE

  End1 "null"

  End2 "block"

  End1Length 18

  End2Length 18

  LineWidth 3

  EndBorderWidth 2

  Behavior 0x00000000

}



Figure 43

{

  Style "Process"

  Text "\fs24 Respondent\line states he  is\line  not Public Authority\li-

ne  "

  Bounds 1216,1760,1664,2144

  BorderWidth 3

  TextFormat 0x0022

  Behavior 0x01024E12

  Symbol "process:66"

  TypeSize 8

  TypeFace "Times New Roman"

}



Figure 44

{

  Style "Process"

  Text "\fs24 Letter asking for\line  information\line from Complainant\l-

ine  and to decide \line whether Respondent\line  is aPublic Auth-

ority.  \line \line "

  Bounds 1184,2240,1696,2752

  BorderWidth 3

  TextFormat 0x0022

  Behavior 0x01024E12

  Symbol "process:66"

  TypeSize 8

  TypeFace "Times New Roman"

}



Connector 45

{

  Style "Solid Arrow"

  Figure1 43

  Figure2 44

  EndPoint1 1440,2144

  EndPoint2 1440,2240

  SuppressEnd1 FALSE

  SuppressEnd2 FALSE

  End1 "null"

  End2 "block"

  End1Length 18

  End2Length 18

  LineWidth 3

  EndBorderWidth 2

  Behavior 0x00000000

}



Figure 46

{

  Style "Process"

  Text "\fs24 Complaint  is disposed off"

  Bounds 47,2272,530,2400

  BorderWidth 3

  TextFormat 0x0022

  Behavior 0x01024E12

  Symbol "process:66"

  TypeSize 8

  TypeFace "Times New Roman"

}



Figure 47

{

  Style "Process"

  Text "\fs24 Complaint  is allowed"

  Bounds 665,2272,1127,2400

  BorderWidth 3

  TextFormat 0x0022

  Behavior 0x01024E12

  Symbol "process:66"

  TypeSize 8

  TypeFace "Times New Roman"

}



Figure 48

{

  Style "Process"

  Text "\fs24 Complaint  is \line allowed \line and show \line cause \lin-

e notice is \line sent to PIO"

  Bounds 1760,2229,2080,2571

  BorderWidth 3

  TextFormat 0x0022

  Behavior 0x01024E12

  Symbol "process:66"

  TypeSize 8

  TypeFace "Times New Roman"

}



Connector 49

{

  Style "Solid Arrow"

  Figure1 36

  Figure2 46

  EndPoint1 288,2112

  EndPoint2 288,2272

  SuppressEnd1 FALSE

  SuppressEnd2 FALSE

  End1 "null"

  End2 "block"

  End1Length 18

  End2Length 18

  LineWidth 3

  EndBorderWidth 2

  Behavior 0x00000000

}



Connector 50

{

  Style "Solid Arrow"

  Figure1 41

  Figure2 47

  EndPoint1 896,2144

  EndPoint2 896,2272

  SuppressEnd1 FALSE

  SuppressEnd2 FALSE

  End1 "null"

  End2 "block"

  End1Length 18

  End2Length 18

  LineWidth 3

  EndBorderWidth 2

  Behavior 0x00000000

}



Connector 51

{

  Style "Solid Arrow"

  Figure1 31

  Figure2 48

  EndPoint1 1920,2144

  EndPoint2 1920,2229

  SuppressEnd1 FALSE

  SuppressEnd2 FALSE

  End1 "null"

  End2 "block"

  End1Length 18

  End2Length 18

  LineWidth 3

  EndBorderWidth 2

  Behavior 0x00000000

}



Figure 52

{

  Style "Process"

  Text "{\fonttbl {\f0 Arial;}{\f1 Times New Roman;}}\b1 \fs24 \f1 COMPLA-

INTS\fs1 \f0 "

  Bounds 864,272,1376,432

  BorderWidth 3

  TextFormat 0x0022

  Behavior 0x01024E12

  Symbol "process:1"

  TypeSize 8

  TypeFace "Arial"

}



Connector 53

{

  Style "Solid Arrow"

  Figure1 52

  Figure2 6

  EndPoint1 1120,432

  EndPoint2 1120,512

  SuppressEnd1 FALSE

  SuppressEnd2 FALSE

  End1 "null"

  End2 "block"

  End1Length 18

  End2Length 18

  LineWidth 3

  EndBorderWidth 2

  Behavior 0x00000000

}



Figure 54

{

  Style "Process"

  Text "A notice, signed by\line the Commissioner,\line  is sent  to the -

PIO giving\line 25 days time to provide\line information and comm-

ent \line in 35 days \line why these hasbeen a delay"

  Bounds 640,1088,1216,1536

  BorderWidth 3

  TextFormat 0x0022

  Behavior 0x01024E12

  Symbol "process:66"

  TypeSize 12

  TypeFace "Times New Roman"

}



## Staples Section:



## Groups Section:
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## Globals Section:
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Color5 0,255,255

Color6 0,0,255
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SnapConPtsCentersEdges TRUE
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AttachMode 1
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SBarConCols 2
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LargeDropMenus FALSE

LastEnd "null"

LastEndLen 36

EnableConPts TRUE

ConPointMarks 1
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FigMarginTop 12

FigMarginBottom 12
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Template "Flowchart.EDG"
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TypeWeight 700
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JunctionDots FALSE
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## Graphics Section:



## Figure Symbols Section:



FigureSymbol "home base"

{

  FixedAspect FALSE

  Height 64

  Width 80

  TextBox >100,>100,<900,<750

  Fill

  {

    Polygon 6 0,0 1000,0 1000,<700 500,1000 0,<700 0,0

  }

  Outline

  {

    Polyline 6 0,0 1000,0 1000,<700 500,1000 0,<700 0,0

  }

  Hot 6 0,0 1000,0 1000,<700 500,1000 0,<700 0,0

}



FigureSymbol "process"

{

  FixedAspect FALSE

  Height 0

  Width 0

  FramedTextBox >93.75,>93.75,<898.438,<898.438 0,0,1000,1000 0 0 0 0

  Fill

  {

    Rect 0,0,1000,1000

  }

  Outline

  {

    Rect 0,0,1000,1000

  }

}



FigureSymbol "internal sub"

{

  FixedAspect FALSE

  Height 0

  Width 0

  FramedTextBox >93.75,>195.313,<898.438,<898.438 0,>100,1000,1000 0 0 0 0

  Fill

  {

    Rect 0,0,1000,1000

  }

  Outline

  {

    Rect 0,0,1000,1000

    Line 0,>100 1000,>100

  }

  MiniOutline

  {

    Rect 0,0,1000,1000

    Line 0,200 1000,200

  }

}



FigureSymbol "input/output"

{

  FixedAspect FALSE

  Height 0

  Width 0

  FramedTextBox >195.313,>93.75,<796.875,<898.438 >200,0,<800,1000 1 0 1 0

  Fill

  {

    Polygon 5 >200,0 1000,0 <800,1000 0,1000 >200,0

  }

  Outline

  {

    Polyline 5 >200,0 1000,0 <800,1000 0,1000 >200,0

  }

  Hot 5 >200,0 1000,0 <800,1000 0,1000 >200,0

}



FigureSymbol "decision"

{

  FixedAspect FALSE

  Height 0

  Width 0

  OversizeText TRUE

  TextBox 200,255,800,750

  TextBox 800,375,950,625

  TextBox 425,750,575,1000

  TextBox 50,375,200,625

  TextBox 425,0,575,250

  Fill

  {

    Polygon 5 500,0 1000,500 500,1000 0,500 500,0

  }

  Outline

  {

    Polyline 5 500,0 1000,500 500,1000 0,500 500,0

  }

  Hot 5 500,0 1000,500 500,1000 0,500 500,0

}



FigureSymbol "decision2"

{

  FixedAspect FALSE

  Height 0

  Width 0

  OversizeText TRUE

  TextBox 125,225,875,775

  TextBox 875,375,1000,625

  TextBox 425,750,575,1000

  TextBox 0,375,125,625

  TextBox 425,0,575,250

  Fill

  {

    Polygon 41 60,360 38,386 20,418 8,450 0,484 0,516 8,550 20,582-

     38,614 60,640 395,955 414,973 438,986 462,995 488,1000 512,1000-

     537,995 561,986 585,973 605,955 940,640 962,614 980,582 992,550-

     1000,516 1000,484 992,450 980,418 962,386 940,360 605,45 585,27-

     561,13 537,4 512,0 488,0 462,4 438,13 414,27 395,45-

     60,360

  }

  Outline

  {

    Polyline 41 60,360 38,386 20,418 8,450 0,484 0,516 8,550 20,582-

     38,614 60,640 395,955 414,973 438,986 462,995 488,1000 512,1000-

     537,995 561,986 585,973 605,955 940,640 962,614 980,582 992,550-

     1000,516 1000,484 992,450 980,418 962,386 940,360 605,45 585,27-

     561,13 537,4 512,0 488,0 462,4 438,13 414,27 395,45-

     60,360

  }

  MiniOutline

  {

    Polyline 41 60,360 38,386 20,418 8,450 0,484 0,516 8,550 20,582-

     38,614 60,640 360,940 386,964 418,982 450,994 484,1000 516,1000-

     550,994 582,982 614,964 640,940 940,640 962,614 980,582 992,550-

     1000,516 1000,484 992,450 980,418 962,386 940,360 640,60 614,36-

     582,18 550,6 516,0 484,0 450,6 418,18 386,36 360,60-

     60,360

  }

  Hot 41 60,360 38,386 20,418 8,450 0,484 0,516 8,550 20,582-

   38,614 60,640 395,955 414,973 438,986 462,995 488,1000 512,1000-

   537,995 561,986 585,973 605,955 940,640 962,614 980,582 992,550-

   1000,516 1000,484 992,450 980,418 962,386 940,360 605,45 585,27-

   561,13 537,4 512,0 488,0 462,4 438,13 414,27 395,45-

   60,360

}



FigureSymbol "sort"

{

  FixedAspect FALSE

  Height 0

  Width 0

  Fill

  {

    Polygon 5 500,0 1000,500 500,1000 0,500 500,0

  }

  Outline

  {

    Polyline 5 500,0 1000,500 500,1000 0,500 500,0

    Line 0,500 1000,500

  }

  Hot 5 500,0 1000,500 500,1000 0,500 500,0

}



FigureSymbol "auxiliary"

{

  FixedAspect FALSE

  Height 0

  Width 0

  FramedTextBox >93.75,>93.75,<898.438,<898.438 0,0,1000,1000 0 0 0 0

  Fill

  {

    Rect 0,0,1000,1000

  }

  Outline

  {

    Rect 0,0,1000,1000

  }

}



FigureSymbol "core"

{

  FixedAspect FALSE

  Height 0

  Width 0

  FramedTextBox >195.313,>195.313,<898.438,<898.438 >100,>100,1000,1000 0 0 0 0

  Fill

  {

    Rect 0,0,1000,1000

  }

  Outline

  {

    Rect 0,0,1000,1000

    Line >100,0 >100,1000

    Line 0,>100 1000,>100

  }

  MiniOutline

  {

    Rect 0,0,1000,1000

    Line >250,0 >250,1000

    Line 0,>250 1000,>250

  }

}



FigureSymbol "merge"

{

  FixedAspect FALSE

  Height 0

  Width 0

  TextBox 250,100,750,600

  Fill

  {

    Polygon 4 0,0 1000,0 500,1000 0,0

  }

  Outline

  {

    Polyline 4 0,0 1000,0 500,1000 0,0

  }

  Hot 4 0,0 1000,0 500,1000 0,0

}



FigureSymbol "extract"

{

  FixedAspect FALSE

  Height 0

  Width 0

  TextBox 250,400,750,900

  Fill

  {

    Polygon 4 0,1000 500,0 1000,1000 0,1000

  }

  Outline

  {

    Polyline 4 0,1000 500,0 1000,1000 0,1000

  }

  Hot 4 0,1000 500,0 1000,1000 0,1000

}



FigureSymbol "collate"

{

  FixedAspect FALSE

  Height 0

  Width 0

  Fill

  {

    Polygon 4 0,0 1000,0 500,500 0,0

    Polygon 4 0,1000 1000,1000 500,500 0,1000

  }

  Outline

  {

    Polyline 4 0,0 1000,0 500,500 0,0

    Polyline 4 0,1000 1000,1000 500,500 0,1000

  }

  Hot 7 500,500 0,0 1000,0 500,500 0,1000 1000,1000 500,500

}



FigureSymbol "predefined"

{

  FixedAspect FALSE

  Height 0

  Width 0

  FramedTextBox >195.313,>93.75,<796.875,<898.438 >100,0,<900,1000 0 0 0 0

  Fill

  {

    Rect 0,0,1000,1000

  }

  Outline

  {

    Rect 0,0,1000,1000

    Line >100,0 >100,1000

    Line <900,0 <900,1000

  }

  MiniOutline

  {

    Rect 0,0,1000,1000

    Line 100,0 100,1000

    Line 880,0 880,1000

  }

}



FigureSymbol "preparation"

{

  FixedAspect FALSE

  Height 0

  Width 0

  FramedTextBox >148.438,>93.75,<843.75,<898.438 >150,0,<850,1000 1 0 1 0

  Fill

  {

    Polygon 7 >200,0 <800,0 1000,500 <800,1000 >200,1000 0,500 >200,0

  }

  Outline

  {

    Polyline 7 >200,0 <800,0 1000,500 <800,1000 >200,1000 0,500 >200,0

  }

  Hot 7 >200,0 <800,0 1000,500 <800,1000 >200,1000 0,500 >200,0

}



FigureSymbol "manual operation"

{

  FixedAspect FALSE

  Height 0

  Width 0

  FramedTextBox >195.313,>93.75,<796.875,<898.438 >200,0,<800,1000 1 0 1 0

  Fill

  {

    Polygon 5 0,0 1000,0 <800,1000 >200,1000 0,0

  }

  Outline

  {

    Polyline 5 0,0 1000,0 <800,1000 >200,1000 0,0

  }

  Hot 5 0,0 1000,0 <800,1000 >200,1000 0,0

}



FigureSymbol "connector"

{

  FixedAspect FALSE

  Height 0

  Width 0

  TextBox 100,100,900,900

  Fill

  {

    Ellipse 0,0,1000,1000

  }

  Outline

  {

    Ellipse 0,0,1000,1000

  }

  Hot 17 599,1000 783,924 924,783 1000,599 1000,402 924,218 783,77 599,1-

   402,1 218,77 77,218 1,402 1,599 77,783 218,924 402,1000-

   599,1000

}



FigureSymbol "terminal"

{

  FixedAspect FALSE

  Height 0

  Width 0

  TextBox >200,>100,<800,<900

  Fill

  {

    Rect >500,0,<500,1000

    Ellipse 0,0,>999,1000

    Ellipse <1,0,1000,1000

  }

  Outline

  {

    Line >500,0 <500,0

    Line >500,1000 <500,1000

    Arc 0,0,>999,1000 >500,0 >500,1000

    Arc <1,0,1000,1000 <500,1000 <500,0

  }

  Hot 17 >401,1 >217,77 >77,218 >1,402 >1,599 >77,783 >217,924 >401,1000-

   <599,1000 <783,924 <923,783 <999,599 <999,402 <923,218 <783,77 <599,1-

   >401,1

}



FigureSymbol "punched card"

{

  FixedAspect FALSE

  Height 0

  Width 0

  FramedTextBox >93.75,>93.75,<898.438,<898.438 0,0,1000,1000 0 0 0 0

  Fill

  {

    Polygon 6 >250,0 1000,0 1000,1000 0,1000 0,>250 >250,0

  }

  Outline

  {

    Polyline 6 >250,0 1000,0 1000,1000 0,1000 0,>250 >250,0

  }

  MiniOutline

  {

    Polyline 6 250,0 1000,0 1000,1000 0,1000 0,400 250,0

  }

  Hot 6 >250,0 1000,0 1000,1000 0,1000 0,>250 >250,0

}



FigureSymbol "card file"

{

  FixedAspect FALSE

  Height 0

  Width 0

  FramedTextBox >93.75,>171.875,<796.875,<898.438 0,>75,<900,1000 0 0 0 0

  Fill

  {

    Polygon 6 >300,>75 <900,>75 <900,1000 0,1000 0,>375 >300,>75

  }

  Outline

  {

    Polyline 6 >300,>75 <900,>75 <900,1000 0,1000 0,>375 >300,>75

    Polyline 3 <700,0 1000,0 1000,>250

  }

  MiniOutline

  {

    Polyline 6 250,150 900,150 900,1000 0,1000 0,500 250,150

    Polyline 3 700,0 1000,0 1000,500

  }

  Hot 6 >300,>75 <900,>75 <900,1000 0,1000 0,>375 >300,>75

}



FigureSymbol "combined"

{

  FixedAspect FALSE

  Height 192

  Width 192

  TextBox >100,>100,<900,<900

  Fill

  {

    Rect 0,0,1000,1000

  }

  Outline

  {

    Rect 0,0,1000,1000

    Ellipse 0,0,1000,1000

  }

}



FigureSymbol "card deck"

{

  FixedAspect FALSE

  Height 0

  Width 0

  FramedTextBox >171.875,>171.875,<898.438,<898.438 >75,>75,1000,1000 0 0 0 0

  Fill

  {

    Polygon 8 1000,1000 1000,>75 <925,0 >300,0 0,>300 0,<925 >75,1000 1000,1000

  }

  Outline

  {

    Polyline 8 1000,1000 1000,>75 <925,0 >300,0 0,>300 0,<925 >75,1000 1000,1000

    Polyline 4 >75,1000 >75,>375 >375,>75 1000,>75

    Line 0,>300 >75,>375

    Line >300,0 >375,>75

  }

  MiniOutline

  {

    Polyline 8 1000,1000 1000,150 900,0 250,0 0,250 0,900 100,1000 1000,1000

    Polyline 4 100,1000 100,400 400,150 1000,150

    Line 0,250 100,400

    Line 250,0 400,150

  }

  Hot 7 >375,0 1000,0 1000,<925 <900,1000 0,1000 0,>375 >375,0

}



FigureSymbol "document"

{

  FixedAspect FALSE

  Height 0

  Width 0

  FramedTextBox >93.75,>93.75,<898.438,<742.188 0,0,1000,<750 0 0 0 1

  Fill

  {

    Polygon 26 1000,<900 1000,0 0,0 0,<900 14,<928 39,<955 86,<976 146,<992-

     215,1000 286,1000 355,<992 415,<976 462,<955 487,<928 500,<900 514,<873-

     539,<846 586,<825 646,<809 715,<801 786,<801 855,<809 915,<825 962,<846-

     987,<873 1000,<900

  }

  Outline

  {

    Polyline 26 1000,<900 1000,0 0,0 0,<900 14,<928 39,<955 86,<976 146,<992-

     215,1000 286,1000 355,<992 415,<976 462,<955 487,<928 500,<900 514,<873-

     539,<846 586,<825 646,<809 715,<801 786,<801 855,<809 915,<825 962,<846-

     987,<873 1000,<900

  }

  Hot 26 1000,<900 1000,0 0,0 0,<900 14,<928 39,<955 86,<976 146,<992-

   215,1000 286,1000 355,<992 415,<976 462,<955 487,<928 500,<900 514,<873-

   539,<846 586,<825 646,<809 715,<801 786,<801 855,<809 915,<825 962,<846-

   987,<873 1000,<900

}



FigureSymbol "punched tape"

{

  FixedAspect FALSE

  Height 0

  Width 0

  FramedTextBox >93.75,>250,<898.438,<742.188 0,>250,1000,<750 0 1 0 1

  Fill

  {

    Polygon 47 0,<900 0,>100 14,>128 39,>155 86,>176 146,>192 215,>200 286,>200-

     355,>192 415,>176 462,>155 487,>128 500,>100 514,>73 539,>46 586,>25-

     646,>9 715,0 786,0 855,>9 915,>25 962,>46 987,>73 1000,>100-

     1000,<900 987,<873 962,<846 915,<825 855,<809 786,<801 715,<801 646,<809-

     586,<825 539,<846 514,<873 500,<900 487,<928 462,<955 415,<976 355,<992-

     286,1000 215,1000 146,<992 86,<976 39,<955 14,<928 0,<900

  }

  Outline

  {

    Polyline 47 0,<900 0,>100 14,>128 39,>155 86,>176 146,>192 215,>200 286,>200-

     355,>192 415,>176 462,>155 487,>128 500,>100 514,>73 539,>46 586,>25-

     646,>9 715,0 786,0 855,>9 915,>25 962,>46 987,>73 1000,>100-

     1000,<900 987,<873 962,<846 915,<825 855,<809 786,<801 715,<801 646,<809-

     586,<825 539,<846 514,<873 500,<900 487,<928 462,<955 415,<976 355,<992-

     286,1000 215,1000 146,<992 86,<976 39,<955 14,<928 0,<900

  }

  Hot 47 0,<900 0,>100 14,>128 39,>155 86,>176 146,>192 215,>200 286,>200-

   355,>192 415,>176 462,>155 487,>128 500,>100 514,>73 539,>46 586,>25-

   646,>9 715,0 786,0 855,>9 915,>25 962,>46 987,>73 1000,>100-

   1000,<900 987,<873 962,<846 915,<825 855,<809 786,<801 715,<801 646,<809-

   586,<825 539,<846 514,<873 500,<900 487,<928 462,<955 415,<976 355,<992-

   286,1000 215,1000 146,<992 86,<976 39,<955 14,<928 0,<900

}



FigureSymbol "manual input"

{

  FixedAspect FALSE

  Height 0

  Width 0

  FramedTextBox >93.75,>250,<898.438,<898.438 0,250,1000,1000 0 1 0 0

  Fill

  {

    Polygon 5 0,>250 1000,0 1000,1000 0,1000 0,>250

  }

  Outline

  {

    Polyline 5 0,>250 1000,0 1000,1000 0,1000 0,>250

  }

  Hot 5 0,>250 1000,0 1000,1000 0,1000 0,>250

}



FigureSymbol "drum"

{

  FixedAspect FALSE

  Height 0

  Width 0

  FramedTextBox >289.063,>93.75,<851.563,<898.438 >200,0,<950,1000 0 0 0 0

  Fill

  {

    Rect >100,0,<900,1000

    Ellipse 0,0,>200,1000

    Ellipse <800,0,1000,1000

  }

  Outline

  {

    Line >100,0 <900,0

    Line >100,1000 <900,1000

    Ellipse 0,0,>200,1000

    Arc <800,0,1000,1000 <900,1000 <900,0

  }

  MiniOutline

  {

    Line 100,0 950,0

    Line 100,1000 900,1000

    Ellipse 0,0,200,1000

    Arc 800,0,1000,1000 900,1000 900,0

  }

  Hot 17 >81,1 >44,77 >16,218 >1,402 >1,599 >16,783 >44,924 >81,1000-

   <920,1000 <957,924 <985,783 <1000,599 <1000,402 <985,218 <957,77 <920,1-

   >81,1

}



FigureSymbol "disk"

{

  FixedAspect FALSE

  Height 0

  Width 0

  FramedTextBox >93.75,>343.75,<898.438,<890.625 0,>350,1000,<900 0 1 0 1

  Fill

  {

    Rect 0,>100,1000,<900

    Ellipse 0,0,1000,>200

    Ellipse 0,<800,1000,1000

  }

  Outline

  {

    Line 0,>100 0,<900

    Line 1000,>100 1000,<900

    Ellipse 0,0,1000,>200

    Arc 0,<800,1000,1000 0,<900 1000,<900

    Arc 0,>50,1000,>250 0,>150 1000,>150

    Arc 0,>100,1000,>300 0,>200 1000,>200

  }

  MiniOutline

  {

    Line 0,200 0,800

    Line 1000,100 1000,900

    Ellipse 0,0,1000,400

    Arc 0,600,1000,1000 0,800 1000,800

  }

  Hot 17 1,>81 77,>44 218,>16 402,>1 599,>1 783,>16 924,>44 1000,>81-

   1000,<920 924,<957 783,<985 599,<1000 402,<1000 218,<985 77,<957 1,<920-

   1,>81

}



FigureSymbol "magtape"

{

  FixedAspect FALSE

  Height 0

  Width 0

  TextBox >150,>150,<850,<850

  Fill

  {

    Ellipse 0,0,1000,1000

  }

  Outline

  {

    Ellipse 0,0,1000,1000

    Line 500,1000 1000,1000

  }

  Hot 17 599,1000 783,924 924,783 1000,599 1000,402 924,218 783,77 599,1-

   402,1 218,77 77,218 1,402 1,599 77,783 218,924 402,1000-

   599,1000

}



FigureSymbol "offline storage"

{

  FixedAspect FALSE

  Height 0

  Width 0

  TextBox 250,100,750,600

  Fill

  {

    Polygon 4 0,0 1000,0 500,1000 0,0

  }

  Outline

  {

    Polyline 4 0,0 1000,0 500,1000 0,0

    Line 375,750 625,750

  }

  Hot 4 0,0 1000,0 500,1000 0,0

}



FigureSymbol "online storage"

{

  FixedAspect FALSE

  Height 0

  Width 0

  FramedTextBox >242.187,>93.75,<750,<898.438 >150,0,<850,1000 0 0 0 0

  Fill

  {

    Polygon 27 >150,0 >129,1 >88,42 >52,119 >24,228 >6,359 0,500 >6,642-

     >24,773 >52,882 >88,959 >129,1000 >150,1000 1000,1000 <979,1000 <938,959-

     <902,882 <874,773 <856,642 <850,500 <856,359 <874,228 <902,119 <938,42-

     <979,1 1000,0 >150,0

  }

  Outline

  {

    Polyline 27 >150,0 >129,1 >88,42 >52,119 >24,228 >6,359 0,500 >6,642-

     >24,773 >52,882 >88,959 >129,1000 >150,1000 1000,1000 <979,1000 <938,959-

     <902,882 <874,773 <856,642 <850,500 <856,359 <874,228 <902,119 <938,42-

     <979,1 1000,0 >150,0

  }

  Hot 27 >150,0 >129,1 >88,42 >52,119 >24,228 >6,359 0,500 >6,642-

   >24,773 >52,882 >88,959 >129,1000 >150,1000 1000,1000 <979,1000 <938,959-

   <902,882 <874,773 <856,642 <850,500 <856,359 <874,228 <902,119 <938,42-

   <979,1 1000,0 >150,0

}



FigureSymbol "display"

{

  FixedAspect FALSE

  Height 0

  Width 0

  FramedTextBox >398.438,>93.75,<796.875,<898.438 >400,0,<800,1000 1 0 1 0

  Fill

  {

    Ellipse <800,0,1000,1000

    Polygon 6 0,500 >400,0 <900,0 <900,1000 >400,1000 0,500

  }

  Outline

  {

    Polyline 5 <900,1000 >400,1000 0,500 >400,0 <900,0

    Arc <800,0,1000,1000 <900,1000 <900,0

  }

  Hot 12 <920,1000 <957,924 <985,783 <1000,599 <1000,402 <985,218 <957,77 <920,0-

   >400,0 0,500 >400,1000 <920,1000

}



FigureSymbol "comment"

{

  FixedAspect FALSE

  Height 0

  Width 0

  FramedTextBox >93.75,>93.75,995.536,<898.438 0,0,1000,1000 0 0 1 0

  Outline

  {

    Polyline 4 1000,0 0,0 0,1000 1000,1000

  }

}



FigureSymbol "process:1"

{

  FixedAspect FALSE

  Height 0

  Width 0

  FramedTextBox >93.75,>93.75,<898.438,<898.438 0,0,1000,1000 0 0 0 0

  Fill

  {

    Rect 0,0,1000,1000

  }

  Outline

  {

    Rect 0,0,1000,1000

  }

}



## End Symbols Section:



EndSymbol "block"

{

  LineTo 100

  Fill

  {

    Polygon 4 500,500 1000,300 1000,700 500,500

  }

  Outline

  {

    Polyline 4 500,500 1000,300 1000,700 500,500

  }

}



EndSymbol "stick"

{

  Outline

  {

    Line 500,500 1000,300

    Line 500,500 1000,700

  }

}



## Figure Styles Section:



FigureStyle "Label"

{

  Label TRUE

  Height 64

  Width 128

  Description "An annotation or comment"

  TextFormat 0x0044

  Behavior 0x018241E1

  Symbol "lbl"

  TypeSize 7

  TypeFace "Arial"

}



FigureStyle "Title"

{

  Label TRUE

  Height 64

  Width 128

  Description "A heading or title"

  TextFormat 0x0044

  Behavior 0x018241E1

  Symbol "lbl"

  TypeSize 12

  TypeWeight 700

  TypeFace "Arial"

}



FigureStyle "Process"

{

  HasButton TRUE

  Height 128

  Width 224

  Description "A process, operation, or function"

  BorderWidth 2

  TextFormat 0x0022

  Behavior 0x01024E12

  Symbol "process"

  TypeSize 7

  TypeFace "Arial"

}



FigureStyle "Input/Output"

{

  HasButton TRUE

  Height 128

  Width 224

  Description "An input or output operation"

  BorderWidth 2

  TextFormat 0x0022

  Behavior 0x01024E12

  Symbol "input/output"

  TypeSize 7

  TypeFace "Arial"

}



FigureStyle "Decision"

{

  HasButton TRUE

  Height 128

  Width 224

  Description "A branch of control based on a conditional expression"

  BorderWidth 2

  TextFormat 0x0022

  Behavior 0x05024E12

  Symbol "decision"

  TypeSize 7

  TypeFace "Arial"

}



FigureStyle "Decision2"

{

  Height 128

  Width 224

  Description "A branch of control based on a conditional expression"

  BorderWidth 2

  TextFormat 0x0022

  Behavior 0x05024E12

  Symbol "decision2"

  TypeSize 7

  TypeFace "Arial"

}



FigureStyle "Auxiliary Operation"

{

  HasButton TRUE

  Height 128

  Width 128

  Description "An operation carried out offline"

  BorderWidth 2

  TextFormat 0x0022

  Behavior 0x01024E12

  Symbol "auxiliary"

  TypeSize 7

  TypeFace "Arial"

}



FigureStyle "Preparation"

{

  HasButton TRUE

  Height 128

  Width 224

  BorderWidth 2

  TextFormat 0x0022

  Behavior 0x01024E12

  Symbol "preparation"

  TypeSize 7

  TypeFace "Arial"

}



FigureStyle "Predefined Process"

{

  HasButton TRUE

  Height 128

  Width 224

  Description "A process (such as a subroutine) that has been defined elsewhere"

  BorderWidth 2

  TextFormat 0x0022

  Behavior 0x01024E12

  Symbol "predefined"

  TypeSize 7

  TypeFace "Arial"

}



FigureStyle "Manual Operation"

{

  HasButton TRUE

  Height 128

  Width 224

  Description "An operation performed offline by hand"

  BorderWidth 2

  TextFormat 0x0022

  Behavior 0x01024E12

  Symbol "manual operation"

  TypeSize 7

  TypeFace "Arial"

}



FigureStyle "Merge"

{

  Height 128

  Width 224

  Description "Two or more files to be merged together"

  BorderWidth 2

  TextFormat 0x0022

  Behavior 0x01024E12

  Symbol "merge"

  TypeSize 7

  TypeFace "Arial"

}



FigureStyle "Extract"

{

  Height 128

  Width 224

  Description "Data removed from (a file)"

  BorderWidth 2

  TextFormat 0x0022

  Behavior 0x01024E12

  Symbol "extract"

  TypeSize 7

  TypeFace "Arial"

}



FigureStyle "Terminal"

{

  HasButton TRUE

  Height 51

  Width 224

  Description "A beginning, end, or interruption point"

  BorderWidth 2

  TextFormat 0x0022

  Behavior 0x01024E12

  Symbol "terminal"

  TypeSize 7

  TypeFace "Arial"

}



FigureStyle "Connector"

{

  HasButton TRUE

  Height 64

  Width 64

  Description "A symbol for connecting two parts of a flowchart"

  BorderWidth 2

  TextFormat 0x0022

  Behavior 0x01024E12

  Symbol "connector"

  TypeSize 7

  TypeFace "Arial"

}



FigureStyle "Off-page Connector"

{

  HasButton TRUE

  Height 64

  Width 64

  Description "A symbol for connecting two parts of a flowchart on different pag-

es"

  BorderWidth 2

  TextFormat 0x0022

  Behavior 0x01024E12

  Symbol "home base"

  TypeSize 7

  TypeFace "Arial"

}



FigureStyle "Manual Input"

{

  HasButton TRUE

  Height 128

  Width 224

  BorderWidth 2

  TextFormat 0x0022

  Behavior 0x01024E12

  Symbol "manual input"

  TypeSize 7

  TypeFace "Arial"

}



FigureStyle "Internal Subroutine"

{

  Height 128

  Width 224

  Description "An internal subroutine or procedure"

  BorderWidth 2

  TextFormat 0x0022

  Behavior 0x01024E12

  Symbol "internal sub"

  TypeSize 7

  TypeFace "Arial"

}



FigureStyle "Document"

{

  HasButton TRUE

  Height 128

  Width 224

  Description "Data output in the form of a document"

  BorderWidth 2

  TextFormat 0x0022

  Behavior 0x01024E12

  Symbol "document"

  TypeSize 7

  TypeFace "Arial"

}



FigureStyle "Disk"

{

  HasButton TRUE

  Height 128

  Width 224

  BorderWidth 2

  TextFormat 0x0022

  Behavior 0x01024E12

  Symbol "disk"

  TypeSize 7

  TypeFace "Arial"

}



FigureStyle "Display"

{

  Height 128

  Width 224

  Description "Output to a display device"

  BorderWidth 2

  TextFormat 0x0022

  Behavior 0x01024E12

  Symbol "display"

  TypeSize 7

  TypeFace "Arial"

}



FigureStyle "Sort"

{

  Height 128

  Width 128

  BorderWidth 2

  TextFormat 0x0022

  Behavior 0x01024E12

  Symbol "sort"

  TypeSize 7

  TypeFace "Arial"

}



FigureStyle "Collate"

{

  Height 128

  Width 128

  BorderWidth 2

  TextFormat 0x0022

  Behavior 0x01024E12

  Symbol "collate"

  TypeSize 7

  TypeFace "Arial"

}



FigureStyle "Punched Card"

{

  Height 128

  Width 224

  BorderWidth 2

  TextFormat 0x0022

  Behavior 0x01024E12

  Symbol "punched card"

  TypeSize 7

  TypeFace "Arial"

}



FigureStyle "Card Deck"

{

  Height 128

  Width 224

  BorderWidth 2

  TextFormat 0x0022

  Behavior 0x01024E12

  Symbol "card deck"

  TypeSize 7

  TypeFace "Arial"

}



FigureStyle "Card File"

{

  InMenu FALSE

  Height 128

  Width 224

  BorderWidth 2

  TextFormat 0x0022

  Behavior 0x01024E12

  Symbol "card file"

  TypeSize 7

  TypeFace "Arial"

}



FigureStyle "Combined Operation"

{

  Height 128

  Width 128

  BorderWidth 2

  TextFormat 0x0022

  Behavior 0x01024E12

  Symbol "combined"

  TypeSize 7

  TypeFace "Arial"

}



FigureStyle "Online Storage"

{

  Height 128

  Width 224

  BorderWidth 2

  TextFormat 0x0022

  Behavior 0x01024E12

  Symbol "online storage"

  TypeSize 7

  TypeFace "Arial"

}



FigureStyle "Magnetic Tape"

{

  Height 128

  Width 128

  BorderWidth 2

  TextFormat 0x0022

  Behavior 0x01024E12

  Symbol "magtape"

  TypeSize 7

  TypeFace "Arial"

}



FigureStyle "Core"

{

  Height 128

  Width 128

  Description "I/O operation using primary storage"

  BorderWidth 2

  TextFormat 0x0022

  Behavior 0x01024E12

  Symbol "core"

  TypeSize 7

  TypeFace "Arial"

}



FigureStyle "Offline Storage"

{

  Height 128

  Width 224

  BorderWidth 2

  TextFormat 0x0022

  Behavior 0x01024E12

  Symbol "offline storage"

  TypeSize 7

  TypeFace "Arial"

}



FigureStyle "Punched Tape"

{

  Height 128

  Width 224

  BorderWidth 2

  TextFormat 0x0022

  Behavior 0x01024E12

  Symbol "punched tape"

  TypeSize 7

  TypeFace "Arial"

}



FigureStyle "Magnetic Drum"

{

  Height 128

  Width 224

  BorderWidth 2

  TextFormat 0x0022

  Behavior 0x01024E12

  Symbol "drum"

  TypeSize 7

  TypeFace "Arial"

}



FigureStyle "Comment"

{

  HasButton TRUE

  Height 128

  Width 224

  Description "Explanatory notes"

  BorderWidth 2

  TextFormat 0x0022

  Behavior 0x01024E12

  Symbol "comment"

  TypeSize 7

  TypeFace "Arial"

}



FigureStyle "yes"

{

  Label TRUE

  HasButton TRUE

  Height 0

  Width 0

  Description "True decision branch"

  DefaultText "yes"

  BorderWidth 3

  BindToStyle FALSE

  TextFormat 0x0044

  Behavior 0x00A241E1

  Symbol "lbl"

  TypeSize 7

  TypeFace "Arial"

}



FigureStyle "no"

{

  Label TRUE

  HasButton TRUE

  Height 0

  Width 0

  Description "False decision brnach"

  DefaultText "no"

  BorderWidth 3

  BindToStyle FALSE

  TextFormat 0x0044

  Behavior 0x00A241E1

  Symbol "lbl"

  TypeSize 7

  TypeFace "Arial"

}



## Connector Styles Section:



ConnectorStyle "No Arrow"

{

  HasButton TRUE

  End1 "null"

  End2 "null"

  End1Length 14

  End2Length 14

  LineWidth 2

  EndBorderWidth 2

  Behavior 0x00000000

}



ConnectorStyle "No Arrow - Dashed"

{

  HasButton TRUE

  End1 "null"

  End2 "null"

  End1Length 14

  End2Length 14

  PenStyle 12

  LineWidth 2

  EndBorderWidth 2

  Behavior 0x00000000

}



ConnectorStyle "Stick Arrow"

{

  HasButton TRUE

  End1 "null"

  End2 "stick"

  End1Length 14

  End2Length 14

  LineWidth 2

  EndBorderWidth 2

  Behavior 0x00000000

}



ConnectorStyle "Stick Arrow - Dashed"

{

  HasButton TRUE

  End1 "null"

  End2 "stick"

  End1Length 14

  End2Length 14

  PenStyle 12

  LineWidth 2

  EndBorderWidth 2

  Behavior 0x00000000

}



ConnectorStyle "Solid Arrow"

{

  HasButton TRUE

  End1 "null"

  End2 "block"

  End1Length 14

  End2Length 14

  LineWidth 2

  EndBorderWidth 2

  Behavior 0x00000000

}



ConnectorStyle "Solid Arrow - Dashed"

{

  HasButton TRUE

  End1 "null"

  End2 "block"

  End1Length 14

  End2Length 14

  PenStyle 12

  LineWidth 2

  EndBorderWidth 2

  Behavior 0x00000000

}



ConnectorStyle "Outline Arrow"

{

  HasButton TRUE

  End1 "null"

  End2 "block"

  End1Length 14

  End2Length 14

  LineWidth 2

  EndBorderWidth 2

  End2FillColor 255,255,255

  Behavior 0x00000000

}



ConnectorStyle "Outline Arrow - Dashed"

{

  HasButton TRUE

  End1 "null"

  End2 "block"

  End1Length 14

  End2Length 14

  PenStyle 12

  LineWidth 2

  EndBorderWidth 2

  End2FillColor 255,255,255

  Behavior 0x00000000

}



ConnectorStyle "No Arrow - Dashed Rnd"

{

  InMenu FALSE

  End1 "null"

  End2 "null"

  End1Length 14

  End2Length 14

  PenStyle 12

  LineWidth 2

  EndBorderWidth 2

  Behavior 0x00000010

}



ConnectorStyle "No Arrow - Rnd"

{

  InMenu FALSE

  End1 "null"

  End2 "null"

  End1Length 14

  End2Length 14

  LineWidth 2

  EndBorderWidth 2

  Behavior 0x00000010

}



ConnectorStyle "Solid Arrow - Rnd"

{

  InMenu FALSE

  End1 "null"

  End2 "block"

  End1Length 14

  End2Length 14

  LineWidth 2

  EndBorderWidth 2

  Behavior 0x00000010

}



ConnectorStyle "Solid Arrow - Dashed Rnd"

{

  InMenu FALSE

  End1 "null"

  End2 "block"

  End1Length 14

  End2Length 14

  PenStyle 12

  LineWidth 2

  EndBorderWidth 2

  Behavior 0x00000010

}



## Figures & Connectors Section:



Figure 1

{

  Style "Process"

  Text "{\fonttbl {\f0 Arial;}{\f1 Times New Roman;}}\fs24 \f1 Return the-

 communication to\line  Central Registry"

  Bounds 1440,320,2016,448

  BorderWidth 2

  TextFormat 0x0022

  Behavior 0x01024E12

  Symbol "process:1"

  TypeSize 7

  TypeFace "Arial"

}



Figure 2

{

  Style "Process"

  Text "{\fonttbl {\f0 Arial;}{\f1 Times New Roman;}}\f1\fs24 Identify th-

e documents sent by the Appellant/Complainant.\line Has the RTI A-

pplication been sent?"

  Bounds 228,704,1340,864

  BorderWidth 2

  TextFormat 0x0022

  Behavior 0x01024E12

  Symbol "process:1"

  TypeSize 7

  TypeFace "Arial"

}



Figure 3

{

  Label TRUE

  Style "no"

  Text "If  No"

  Bounds 1252,321,1351,369

  BorderWidth 3

  BindToStyle FALSE

  TextFormat 0x0044

  Behavior 0x00A241E1

  Symbol "lbl"

  TypeSize 12

  TypeFace "Times New Roman"

}



Figure 4

{

  Label TRUE

  Text "If  Yes"

  Bounds 599,597,712,645

  BorderWidth 3

  BindToStyle FALSE

  TextFormat 0x0044

  Behavior 0x00A241E1

  Symbol "lbl"

  TypeSize 12

  TypeFace "Times New Roman"

}



Figure 5

{

  Style "Process"

  Text "{\fonttbl {\f0 Arial;}{\f1 Times New Roman;}}\f1\fs24 It is decid-

ed whether the fresh matter \line is an Appeal/Complaint?"

  Bounds 187,1008,1381,1168

  BorderWidth 2

  TextFormat 0x0022

  Behavior 0x01024E12

  Symbol "process:1"

  TypeSize 7

  TypeFace "Arial"

}



Connector 6

{

  Style "Solid Arrow"

  Figure1 -1

  Figure2 5

  EndPoint1 784,864

  EndPoint2 784,1008

  SuppressEnd1 FALSE

  SuppressEnd2 FALSE

  End1 "null"

  End2 "block"

  End1Length 14

  End2Length 14

  LineWidth 2

  EndBorderWidth 2

  Behavior 0x00000000

}



Figure 7

{

  Style "Process"

  Text "{\fonttbl {\f0 Arial;}{\f1 Times New Roman;}}\fs24 \f1 Register"

  Bounds 425,1632,1144,1760

  BorderWidth 2

  TextFormat 0x0022

  Behavior 0x01024E12

  Symbol "process:1"

  TypeSize 7

  TypeFace "Arial"

}



Figure 8

{

  Label TRUE

  Style "no"

  Text "If No"

  Bounds 660,1537,748,1585

  BorderWidth 3

  BindToStyle FALSE

  TextFormat 0x0044

  Behavior 0x00A241E1

  Symbol "lbl"

  TypeSize 12

  TypeFace "Times New Roman"

}



Figure 9

{

  Style "Process"

  Text "{\fonttbl {\f0 Arial;}{\f1 Times New Roman;}}\fs24 \f1 Return dou-

cment to\line  Appellant"

  Bounds 1568,1328,2080,1456

  BorderWidth 2

  TextFormat 0x0022

  Behavior 0x01024E12

  Symbol "process:1"

  TypeSize 7

  TypeFace "Arial"

}



Figure 10

{

  Label TRUE

  Text "If Yes"

  Bounds 631,901,733,949

  BorderWidth 3

  BindToStyle FALSE

  TextFormat 0x0044

  Behavior 0x00A241E1

  Symbol "lbl"

  TypeSize 12

  TypeFace "Times New Roman"

}



Figure 11

{

  Style "Process"

  Text "{\fonttbl {\f0 Arial;}{\f1 Times New Roman;}}\f1\fs24 Send  commu-

nication back to \line Appellant/Complaint along \line with Appea-

l/Complaint format\line  Central Registry"

  Bounds 1488,656,2128,912

  BorderWidth 2

  TextFormat 0x0022

  Behavior 0x01024E12

  Symbol "process:1"

  TypeSize 7

  TypeFace "Arial"

}



Connector 12

{

  Style "Solid Arrow"

  Figure1 -1

  Figure2 11

  EndPoint1 1344,784

  EndPoint2 1488,784

  SuppressEnd1 FALSE

  SuppressEnd2 FALSE

  End1 "null"

  End2 "block"

  End1Length 14

  End2Length 14

  LineWidth 2

  EndBorderWidth 2

  Behavior 0x00000000

}



Figure 13

{

  Label TRUE

  Style "no"

  Text "If  No"

  Bounds 1380,721,1479,769

  BorderWidth 3

  BindToStyle FALSE

  TextFormat 0x0044

  Behavior 0x00A241E1

  Symbol "lbl"

  TypeSize 12

  TypeFace "Times New Roman"

}



Connector 14

{

  Style "Solid Arrow"

  Figure1 21

  Figure2 2

  EndPoint1 784,496

  EndPoint2 784,704

  SuppressEnd1 FALSE

  SuppressEnd2 FALSE

  End1 "null"

  End2 "block"

  End1Length 14

  End2Length 14

  LineWidth 2

  EndBorderWidth 2

  Behavior 0x00000000

}



Connector 15

{

  Style "Solid Arrow"

  Figure1 -1

  Figure2 1

  EndPoint1 1104,384

  EndPoint2 1440,384

  SuppressEnd1 FALSE

  SuppressEnd2 FALSE

  End1 "null"

  End2 "block"

  End1Length 14

  End2Length 14

  LineWidth 2

  EndBorderWidth 2

  Behavior 0x00000000

}



Figure 16

{

  Style "Process"

  Text "{\fonttbl {\f0 Arial;}{\f1 Times New Roman;}}\f1\fs24 Whether App-

eal is time-barred \line (Complaint cannot betime-barred)?"

  Bounds 212,1304,1357,1480

  BorderWidth 2

  TextFormat 0x0022

  Behavior 0x01024E12

  Symbol "process:1"

  TypeSize 7

  TypeFace "Arial"

}



Connector 17

{

  Style "Solid Arrow"

  Figure1 16

  Figure2 9

  EndPoint1 1357,1392

  EndPoint2 1568,1392

  SuppressEnd1 FALSE

  SuppressEnd2 FALSE

  End1 "null"

  End2 "block"

  End1Length 14

  End2Length 14

  LineWidth 2

  EndBorderWidth 2

  Behavior 0x00000000

}



Connector 18

{

  Style "Solid Arrow"

  Figure1 5

  Figure2 16

  EndPoint1 784,1168

  EndPoint2 784,1304

  SuppressEnd1 FALSE

  SuppressEnd2 FALSE

  End1 "null"

  End2 "block"

  End1Length 14

  End2Length 14

  LineWidth 2

  EndBorderWidth 2

  Behavior 0x00000000

}



Connector 19

{

  Style "Solid Arrow"

  Figure1 16

  Figure2 7

  EndPoint1 784,1480

  EndPoint2 784,1632

  SuppressEnd1 FALSE

  SuppressEnd2 FALSE

  End1 "null"

  End2 "block"

  End1Length 14

  End2Length 14

  LineWidth 2

  EndBorderWidth 2

  Behavior 0x00000000

}



Figure 20

{

  Label TRUE

  Text "If  Yes"

  Bounds 1434,1330,1547,1378

  BorderWidth 3

  BindToStyle FALSE

  TextFormat 0x0044

  Behavior 0x00A24061

  Symbol "lbl"

  TypeSize 12

  TypeFace "Times New Roman"

}



Figure 21

{

  Style "Process"

  Text "{\fonttbl {\f0 Arial;}{\f1 Times New Roman;}}\f1\fs24 Whether the-

 concerned \line public authority  falls within \line Mr. Gandhi'-

s jurisdication?"

  Bounds 464,304,1104,496

  BorderWidth 2

  TextFormat 0x0022

  Behavior 0x01024E12

  Symbol "process:1"

  TypeSize 7

  TypeFace "Arial"

}



## Staples Section:



## Groups Section:
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## Globals Section:



X -201

Y -64

Scale 100

PosterRows 1

PosterCols 1

Color1 255,255,255

Color2 192,192,192

Color3 130,130,130

Color4 0,0,0

Color5 0,255,255

Color6 0,0,255

Color7 0,0,160

Color8 128,0,128

Color9 255,128,0

Color10 255,0,0

Color11 128,0,64

Color12 128,64,0

Color13 0,255,0

Color14 0,128,0

Color15 128,128,255

Color16 205,114,203

GridX 32

GridY 32

SnapX 32

SnapY 32

SnapConPtsCentersEdges TRUE

ShadowColor 130,130,130

ShadowX 5

ShadowY 5

ShowGrid FALSE

AlignToGrid TRUE

AlignToGridConPts FALSE

AttachMode 1

SBarWidth 128

SBarFigCols 2

SBarLblCols 2

SBarConCols 2

SBarFigHeight 34

SBarLblHeight 20

SBarConHeight 20

Parent ""

LargeDropMenus FALSE

LastEnd "null"

LastEndLen 36

EnableConPts TRUE

ConPointMarks 1

CornerRadius 43

FigMarginMode 0

FigMarginTop 12

FigMarginBottom 12

FigMarginLeft 12

FigMarginRight 12

Template "Flowchart.EDG"

TypeSize 14

TypeWeight 700

TypeFace "Arial"

ConnectorJogs TRUE

ConnectorJogRadius 16

JunctionDots FALSE

FigLblPrimarySector 8

SelfReferenceRadius 64

OversizeTextRect FALSE

LineSpacingMode 0

LineSpacingValue 0



DevMode 1396

{

5C5C4D4756494E4F445C4850204C617365724A65742050313530350000000000
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0200000001000000010000000000000000000000000000000000000005010000

4800500020004C0061007300650072004A006500740020005000310035003000
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0000000000000000000000000000000000000000000000000000000001000000
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0000000000000000000000006400000000000000000000000000000000000000
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0000000000000000000000000100000000000000000000000000000000000000

0000000000000000000000000000000001000000010000000000000000000000

0000000000000000000000000100000001000000

}



DevNames 71

{

080012002F00010077696E73706F6F6C00005C5C4D4756494E4F445C4850204C

617365724A657420503135303500005553423030310000000000000000000000

00000000000000

}



## Graphics Section:



## Figure Symbols Section:



FigureSymbol "home base"

{

  FixedAspect FALSE

  Height 64

  Width 80

  TextBox >100,>100,<900,<750

  Fill

  {

    Polygon 6 0,0 1000,0 1000,<700 500,1000 0,<700 0,0

  }

  Outline

  {

    Polyline 6 0,0 1000,0 1000,<700 500,1000 0,<700 0,0

  }

  Hot 6 0,0 1000,0 1000,<700 500,1000 0,<700 0,0

}



FigureSymbol "process"

{

  FixedAspect FALSE

  Height 0

  Width 0

  FramedTextBox >75,>75,<918.75,<918.75 0,0,1000,1000 0 0 0 0

  Fill

  {

    Rect 0,0,1000,1000

  }

  Outline

  {

    Rect 0,0,1000,1000

  }

}



FigureSymbol "internal sub"

{

  FixedAspect FALSE

  Height 0

  Width 0

  FramedTextBox >75,>175,<918.75,<918.75 0,>100,1000,1000 0 0 0 0

  Fill

  {

    Rect 0,0,1000,1000

  }

  Outline

  {

    Rect 0,0,1000,1000

    Line 0,>100 1000,>100

  }

  MiniOutline

  {

    Rect 0,0,1000,1000

    Line 0,200 1000,200

  }

}



FigureSymbol "input/output"

{

  FixedAspect FALSE

  Height 0

  Width 0

  FramedTextBox >200,>75,<793.75,<918.75 >200,0,<800,1000 1 0 1 0

  Fill

  {

    Polygon 5 >200,0 1000,0 <800,1000 0,1000 >200,0

  }

  Outline

  {

    Polyline 5 >200,0 1000,0 <800,1000 0,1000 >200,0

  }

  Hot 5 >200,0 1000,0 <800,1000 0,1000 >200,0

}



FigureSymbol "decision"

{

  FixedAspect FALSE

  Height 0

  Width 0

  OversizeText TRUE

  TextBox 200,255,800,750

  TextBox 800,375,950,625

  TextBox 425,750,575,1000

  TextBox 50,375,200,625

  TextBox 425,0,575,250

  Fill

  {

    Polygon 5 500,0 1000,500 500,1000 0,500 500,0

  }

  Outline

  {

    Polyline 5 500,0 1000,500 500,1000 0,500 500,0

  }

  Hot 5 500,0 1000,500 500,1000 0,500 500,0

}



FigureSymbol "decision2"

{

  FixedAspect FALSE

  Height 0

  Width 0

  OversizeText TRUE

  TextBox 125,225,875,775

  TextBox 875,375,1000,625

  TextBox 425,750,575,1000

  TextBox 0,375,125,625

  TextBox 425,0,575,250

  Fill

  {

    Polygon 41 60,360 38,386 20,418 8,450 0,484 0,516 8,550 20,582-

     38,614 60,640 395,955 414,973 438,986 462,995 488,1000 512,1000-

     537,995 561,986 585,973 605,955 940,640 962,614 980,582 992,550-

     1000,516 1000,484 992,450 980,418 962,386 940,360 605,45 585,27-

     561,13 537,4 512,0 488,0 462,4 438,13 414,27 395,45-

     60,360

  }

  Outline

  {

    Polyline 41 60,360 38,386 20,418 8,450 0,484 0,516 8,550 20,582-

     38,614 60,640 395,955 414,973 438,986 462,995 488,1000 512,1000-

     537,995 561,986 585,973 605,955 940,640 962,614 980,582 992,550-

     1000,516 1000,484 992,450 980,418 962,386 940,360 605,45 585,27-

     561,13 537,4 512,0 488,0 462,4 438,13 414,27 395,45-

     60,360

  }

  MiniOutline

  {

    Polyline 41 60,360 38,386 20,418 8,450 0,484 0,516 8,550 20,582-

     38,614 60,640 360,940 386,964 418,982 450,994 484,1000 516,1000-

     550,994 582,982 614,964 640,940 940,640 962,614 980,582 992,550-

     1000,516 1000,484 992,450 980,418 962,386 940,360 640,60 614,36-

     582,18 550,6 516,0 484,0 450,6 418,18 386,36 360,60-

     60,360

  }

  Hot 41 60,360 38,386 20,418 8,450 0,484 0,516 8,550 20,582-

   38,614 60,640 395,955 414,973 438,986 462,995 488,1000 512,1000-

   537,995 561,986 585,973 605,955 940,640 962,614 980,582 992,550-

   1000,516 1000,484 992,450 980,418 962,386 940,360 605,45 585,27-

   561,13 537,4 512,0 488,0 462,4 438,13 414,27 395,45-

   60,360

}



FigureSymbol "sort"

{

  FixedAspect FALSE

  Height 0

  Width 0

  Fill

  {

    Polygon 5 500,0 1000,500 500,1000 0,500 500,0

  }

  Outline

  {

    Polyline 5 500,0 1000,500 500,1000 0,500 500,0

    Line 0,500 1000,500

  }

  Hot 5 500,0 1000,500 500,1000 0,500 500,0

}



FigureSymbol "auxiliary"

{

  FixedAspect FALSE

  Height 0

  Width 0

  FramedTextBox >75,>75,<918.75,<918.75 0,0,1000,1000 0 0 0 0

  Fill

  {

    Rect 0,0,1000,1000

  }

  Outline

  {

    Rect 0,0,1000,1000

  }

}



FigureSymbol "core"

{

  FixedAspect FALSE

  Height 0

  Width 0

  FramedTextBox >175,>175,<918.75,<918.75 >100,>100,1000,1000 0 0 0 0

  Fill

  {

    Rect 0,0,1000,1000

  }

  Outline

  {

    Rect 0,0,1000,1000

    Line >100,0 >100,1000

    Line 0,>100 1000,>100

  }

  MiniOutline

  {

    Rect 0,0,1000,1000

    Line >250,0 >250,1000

    Line 0,>250 1000,>250

  }

}



FigureSymbol "merge"

{

  FixedAspect FALSE

  Height 0

  Width 0

  TextBox 250,100,750,600

  Fill

  {

    Polygon 4 0,0 1000,0 500,1000 0,0

  }

  Outline

  {

    Polyline 4 0,0 1000,0 500,1000 0,0

  }

  Hot 4 0,0 1000,0 500,1000 0,0

}



FigureSymbol "extract"

{

  FixedAspect FALSE

  Height 0

  Width 0

  TextBox 250,400,750,900

  Fill

  {

    Polygon 4 0,1000 500,0 1000,1000 0,1000

  }

  Outline

  {

    Polyline 4 0,1000 500,0 1000,1000 0,1000

  }

  Hot 4 0,1000 500,0 1000,1000 0,1000

}



FigureSymbol "collate"

{

  FixedAspect FALSE

  Height 0

  Width 0

  Fill

  {

    Polygon 4 0,0 1000,0 500,500 0,0

    Polygon 4 0,1000 1000,1000 500,500 0,1000

  }

  Outline

  {

    Polyline 4 0,0 1000,0 500,500 0,0

    Polyline 4 0,1000 1000,1000 500,500 0,1000

  }

  Hot 7 500,500 0,0 1000,0 500,500 0,1000 1000,1000 500,500

}



FigureSymbol "predefined"

{

  FixedAspect FALSE

  Height 0

  Width 0

  FramedTextBox >175,>75,<818.75,<918.75 >100,0,<900,1000 0 0 0 0

  Fill

  {

    Rect 0,0,1000,1000

  }

  Outline

  {

    Rect 0,0,1000,1000

    Line >100,0 >100,1000

    Line <900,0 <900,1000

  }

  MiniOutline

  {

    Rect 0,0,1000,1000

    Line 100,0 100,1000

    Line 880,0 880,1000

  }

}



FigureSymbol "preparation"

{

  FixedAspect FALSE

  Height 0

  Width 0

  FramedTextBox >150,>75,<843.75,<918.75 >150,0,<850,1000 1 0 1 0

  Fill

  {

    Polygon 7 >200,0 <800,0 1000,500 <800,1000 >200,1000 0,500 >200,0

  }

  Outline

  {

    Polyline 7 >200,0 <800,0 1000,500 <800,1000 >200,1000 0,500 >200,0

  }

  Hot 7 >200,0 <800,0 1000,500 <800,1000 >200,1000 0,500 >200,0

}



FigureSymbol "manual operation"

{

  FixedAspect FALSE

  Height 0

  Width 0

  FramedTextBox >200,>75,<793.75,<918.75 >200,0,<800,1000 1 0 1 0

  Fill

  {

    Polygon 5 0,0 1000,0 <800,1000 >200,1000 0,0

  }

  Outline

  {

    Polyline 5 0,0 1000,0 <800,1000 >200,1000 0,0

  }

  Hot 5 0,0 1000,0 <800,1000 >200,1000 0,0

}



FigureSymbol "connector"

{

  FixedAspect FALSE

  Height 0

  Width 0

  TextBox 100,100,900,900

  Fill

  {

    Ellipse 0,0,1000,1000

  }

  Outline

  {

    Ellipse 0,0,1000,1000

  }

  Hot 17 599,1000 783,924 924,783 1000,599 1000,402 924,218 783,77 599,1-

   402,1 218,77 77,218 1,402 1,599 77,783 218,924 402,1000-

   599,1000

}



FigureSymbol "terminal"

{

  FixedAspect FALSE

  Height 0

  Width 0

  TextBox >200,>100,<800,<900

  Fill

  {

    Rect >500,0,<500,1000

    Ellipse 0,0,>999,1000

    Ellipse <1,0,1000,1000

  }

  Outline

  {

    Line >500,0 <500,0

    Line >500,1000 <500,1000

    Arc 0,0,>999,1000 >500,0 >500,1000

    Arc <1,0,1000,1000 <500,1000 <500,0

  }

  Hot 17 >401,1 >217,77 >77,218 >1,402 >1,599 >77,783 >217,924 >401,1000-

   <599,1000 <783,924 <923,783 <999,599 <999,402 <923,218 <783,77 <599,1-

   >401,1

}



FigureSymbol "punched card"

{

  FixedAspect FALSE

  Height 0

  Width 0

  FramedTextBox >75,>75,<918.75,<918.75 0,0,1000,1000 0 0 0 0

  Fill

  {

    Polygon 6 >250,0 1000,0 1000,1000 0,1000 0,>250 >250,0

  }

  Outline

  {

    Polyline 6 >250,0 1000,0 1000,1000 0,1000 0,>250 >250,0

  }

  MiniOutline

  {

    Polyline 6 250,0 1000,0 1000,1000 0,1000 0,400 250,0

  }

  Hot 6 >250,0 1000,0 1000,1000 0,1000 0,>250 >250,0

}



FigureSymbol "card file"

{

  FixedAspect FALSE

  Height 0

  Width 0

  FramedTextBox >75,>150,<818.75,<918.75 0,>75,<900,1000 0 0 0 0

  Fill

  {

    Polygon 6 >300,>75 <900,>75 <900,1000 0,1000 0,>375 >300,>75

  }

  Outline

  {

    Polyline 6 >300,>75 <900,>75 <900,1000 0,1000 0,>375 >300,>75

    Polyline 3 <700,0 1000,0 1000,>250

  }

  MiniOutline

  {

    Polyline 6 250,150 900,150 900,1000 0,1000 0,500 250,150

    Polyline 3 700,0 1000,0 1000,500

  }

  Hot 6 >300,>75 <900,>75 <900,1000 0,1000 0,>375 >300,>75

}



FigureSymbol "combined"

{

  FixedAspect FALSE

  Height 192

  Width 192

  TextBox >100,>100,<900,<900

  Fill

  {

    Rect 0,0,1000,1000

  }

  Outline

  {

    Rect 0,0,1000,1000

    Ellipse 0,0,1000,1000

  }

}



FigureSymbol "card deck"

{

  FixedAspect FALSE

  Height 0

  Width 0

  FramedTextBox >150,>150,<918.75,<918.75 >75,>75,1000,1000 0 0 0 0

  Fill

  {

    Polygon 8 1000,1000 1000,>75 <925,0 >300,0 0,>300 0,<925 >75,1000 1000,1000

  }

  Outline

  {

    Polyline 8 1000,1000 1000,>75 <925,0 >300,0 0,>300 0,<925 >75,1000 1000,1000

    Polyline 4 >75,1000 >75,>375 >375,>75 1000,>75

    Line 0,>300 >75,>375

    Line >300,0 >375,>75

  }

  MiniOutline

  {

    Polyline 8 1000,1000 1000,150 900,0 250,0 0,250 0,900 100,1000 1000,1000

    Polyline 4 100,1000 100,400 400,150 1000,150

    Line 0,250 100,400

    Line 250,0 400,150

  }

  Hot 7 >375,0 1000,0 1000,<925 <900,1000 0,1000 0,>375 >375,0

}



FigureSymbol "document"

{

  FixedAspect FALSE

  Height 0

  Width 0

  FramedTextBox >75,>75,<918.75,<743.75 0,0,1000,<750 0 0 0 1

  Fill

  {

    Polygon 26 1000,<900 1000,0 0,0 0,<900 14,<928 39,<955 86,<976 146,<992-

     215,1000 286,1000 355,<992 415,<976 462,<955 487,<928 500,<900 514,<873-

     539,<846 586,<825 646,<809 715,<801 786,<801 855,<809 915,<825 962,<846-

     987,<873 1000,<900

  }

  Outline

  {

    Polyline 26 1000,<900 1000,0 0,0 0,<900 14,<928 39,<955 86,<976 146,<992-

     215,1000 286,1000 355,<992 415,<976 462,<955 487,<928 500,<900 514,<873-

     539,<846 586,<825 646,<809 715,<801 786,<801 855,<809 915,<825 962,<846-

     987,<873 1000,<900

  }

  Hot 26 1000,<900 1000,0 0,0 0,<900 14,<928 39,<955 86,<976 146,<992-

   215,1000 286,1000 355,<992 415,<976 462,<955 487,<928 500,<900 514,<873-

   539,<846 586,<825 646,<809 715,<801 786,<801 855,<809 915,<825 962,<846-

   987,<873 1000,<900

}



FigureSymbol "punched tape"

{

  FixedAspect FALSE

  Height 0

  Width 0

  FramedTextBox >75,>250,<918.75,<743.75 0,>250,1000,<750 0 1 0 1

  Fill

  {

    Polygon 47 0,<900 0,>100 14,>128 39,>155 86,>176 146,>192 215,>200 286,>200-

     355,>192 415,>176 462,>155 487,>128 500,>100 514,>73 539,>46 586,>25-

     646,>9 715,0 786,0 855,>9 915,>25 962,>46 987,>73 1000,>100-

     1000,<900 987,<873 962,<846 915,<825 855,<809 786,<801 715,<801 646,<809-

     586,<825 539,<846 514,<873 500,<900 487,<928 462,<955 415,<976 355,<992-

     286,1000 215,1000 146,<992 86,<976 39,<955 14,<928 0,<900

  }

  Outline

  {

    Polyline 47 0,<900 0,>100 14,>128 39,>155 86,>176 146,>192 215,>200 286,>200-

     355,>192 415,>176 462,>155 487,>128 500,>100 514,>73 539,>46 586,>25-

     646,>9 715,0 786,0 855,>9 915,>25 962,>46 987,>73 1000,>100-

     1000,<900 987,<873 962,<846 915,<825 855,<809 786,<801 715,<801 646,<809-

     586,<825 539,<846 514,<873 500,<900 487,<928 462,<955 415,<976 355,<992-

     286,1000 215,1000 146,<992 86,<976 39,<955 14,<928 0,<900

  }

  Hot 47 0,<900 0,>100 14,>128 39,>155 86,>176 146,>192 215,>200 286,>200-

   355,>192 415,>176 462,>155 487,>128 500,>100 514,>73 539,>46 586,>25-

   646,>9 715,0 786,0 855,>9 915,>25 962,>46 987,>73 1000,>100-

   1000,<900 987,<873 962,<846 915,<825 855,<809 786,<801 715,<801 646,<809-

   586,<825 539,<846 514,<873 500,<900 487,<928 462,<955 415,<976 355,<992-

   286,1000 215,1000 146,<992 86,<976 39,<955 14,<928 0,<900

}



FigureSymbol "manual input"

{

  FixedAspect FALSE

  Height 0

  Width 0

  FramedTextBox >75,>250,<918.75,<918.75 0,250,1000,1000 0 1 0 0

  Fill

  {

    Polygon 5 0,>250 1000,0 1000,1000 0,1000 0,>250

  }

  Outline

  {

    Polyline 5 0,>250 1000,0 1000,1000 0,1000 0,>250

  }

  Hot 5 0,>250 1000,0 1000,1000 0,1000 0,>250

}



FigureSymbol "drum"

{

  FixedAspect FALSE

  Height 0

  Width 0

  FramedTextBox >275,>75,<868.75,<918.75 >200,0,<950,1000 0 0 0 0

  Fill

  {

    Rect >100,0,<900,1000

    Ellipse 0,0,>200,1000

    Ellipse <800,0,1000,1000

  }

  Outline

  {

    Line >100,0 <900,0

    Line >100,1000 <900,1000

    Ellipse 0,0,>200,1000

    Arc <800,0,1000,1000 <900,1000 <900,0

  }

  MiniOutline

  {

    Line 100,0 950,0

    Line 100,1000 900,1000

    Ellipse 0,0,200,1000

    Arc 800,0,1000,1000 900,1000 900,0

  }

  Hot 17 >81,1 >44,77 >16,218 >1,402 >1,599 >16,783 >44,924 >81,1000-

   <920,1000 <957,924 <985,783 <1000,599 <1000,402 <985,218 <957,77 <920,1-

   >81,1

}



FigureSymbol "disk"

{

  FixedAspect FALSE

  Height 0

  Width 0

  FramedTextBox >75,>350,<918.75,<893.75 0,>350,1000,<900 0 1 0 1

  Fill

  {

    Rect 0,>100,1000,<900

    Ellipse 0,0,1000,>200

    Ellipse 0,<800,1000,1000

  }

  Outline

  {

    Line 0,>100 0,<900

    Line 1000,>100 1000,<900

    Ellipse 0,0,1000,>200

    Arc 0,<800,1000,1000 0,<900 1000,<900

    Arc 0,>50,1000,>250 0,>150 1000,>150

    Arc 0,>100,1000,>300 0,>200 1000,>200

  }

  MiniOutline

  {

    Line 0,200 0,800

    Line 1000,100 1000,900

    Ellipse 0,0,1000,400

    Arc 0,600,1000,1000 0,800 1000,800

  }

  Hot 17 1,>81 77,>44 218,>16 402,>1 599,>1 783,>16 924,>44 1000,>81-

   1000,<920 924,<957 783,<985 599,<1000 402,<1000 218,<985 77,<957 1,<920-

   1,>81

}



FigureSymbol "magtape"

{

  FixedAspect FALSE

  Height 0

  Width 0

  TextBox >150,>150,<850,<850

  Fill

  {

    Ellipse 0,0,1000,1000

  }

  Outline

  {

    Ellipse 0,0,1000,1000

    Line 500,1000 1000,1000

  }

  Hot 17 599,1000 783,924 924,783 1000,599 1000,402 924,218 783,77 599,1-

   402,1 218,77 77,218 1,402 1,599 77,783 218,924 402,1000-

   599,1000

}



FigureSymbol "offline storage"

{

  FixedAspect FALSE

  Height 0

  Width 0

  TextBox 250,100,750,600

  Fill

  {

    Polygon 4 0,0 1000,0 500,1000 0,0

  }

  Outline

  {

    Polyline 4 0,0 1000,0 500,1000 0,0

    Line 375,750 625,750

  }

  Hot 4 0,0 1000,0 500,1000 0,0

}



FigureSymbol "online storage"

{

  FixedAspect FALSE

  Height 0

  Width 0

  FramedTextBox >225,>75,<768.75,<918.75 >150,0,<850,1000 0 0 0 0

  Fill

  {

    Polygon 27 >150,0 >129,1 >88,42 >52,119 >24,228 >6,359 0,500 >6,642-

     >24,773 >52,882 >88,959 >129,1000 >150,1000 1000,1000 <979,1000 <938,959-

     <902,882 <874,773 <856,642 <850,500 <856,359 <874,228 <902,119 <938,42-

     <979,1 1000,0 >150,0

  }

  Outline

  {

    Polyline 27 >150,0 >129,1 >88,42 >52,119 >24,228 >6,359 0,500 >6,642-

     >24,773 >52,882 >88,959 >129,1000 >150,1000 1000,1000 <979,1000 <938,959-

     <902,882 <874,773 <856,642 <850,500 <856,359 <874,228 <902,119 <938,42-

     <979,1 1000,0 >150,0

  }

  Hot 27 >150,0 >129,1 >88,42 >52,119 >24,228 >6,359 0,500 >6,642-

   >24,773 >52,882 >88,959 >129,1000 >150,1000 1000,1000 <979,1000 <938,959-

   <902,882 <874,773 <856,642 <850,500 <856,359 <874,228 <902,119 <938,42-

   <979,1 1000,0 >150,0

}



FigureSymbol "display"

{

  FixedAspect FALSE

  Height 0

  Width 0

  FramedTextBox >400,>75,<793.75,<918.75 >400,0,<800,1000 1 0 1 0

  Fill

  {

    Ellipse <800,0,1000,1000

    Polygon 6 0,500 >400,0 <900,0 <900,1000 >400,1000 0,500

  }

  Outline

  {

    Polyline 5 <900,1000 >400,1000 0,500 >400,0 <900,0

    Arc <800,0,1000,1000 <900,1000 <900,0

  }

  Hot 12 <920,1000 <957,924 <985,783 <1000,599 <1000,402 <985,218 <957,77 <920,0-

   >400,0 0,500 >400,1000 <920,1000

}



FigureSymbol "comment"

{

  FixedAspect FALSE

  Height 0

  Width 0

  FramedTextBox >75,>75,996.528,<918.75 0,0,1000,1000 0 0 1 0

  Outline

  {

    Polyline 4 1000,0 0,0 0,1000 1000,1000

  }

}



FigureSymbol "process:1"

{

  FixedAspect FALSE

  Height 0

  Width 0

  FramedTextBox >75,>75,<918.75,<918.75 0,0,1000,1000 0 0 0 0

  Fill

  {

    Rect 0,0,1000,1000

  }

  Outline

  {

    Rect 0,0,1000,1000

  }

}



## End Symbols Section:



EndSymbol "block"

{

  LineTo 100

  Fill

  {

    Polygon 4 500,500 1000,300 1000,700 500,500

  }

  Outline

  {

    Polyline 4 500,500 1000,300 1000,700 500,500

  }

}



EndSymbol "stick"

{

  Outline

  {

    Line 500,500 1000,300

    Line 500,500 1000,700

  }

}



## Figure Styles Section:



FigureStyle "Label"

{

  Label TRUE

  Height 64

  Width 128

  Description "An annotation or comment"

  TextFormat 0x0044

  Behavior 0x018241E1

  Symbol "lbl"

  TypeSize 8

  TypeFace "Arial"

}



FigureStyle "Title"

{

  Label TRUE

  Height 64

  Width 128

  Description "A heading or title"

  TextFormat 0x0044

  Behavior 0x018241E1

  Symbol "lbl"

  TypeSize 14

  TypeWeight 700

  TypeFace "Arial"

}



FigureStyle "Process"

{

  HasButton TRUE

  Height 160

  Width 288

  Description "A process, operation, or function"

  BorderWidth 3

  TextFormat 0x0022

  Behavior 0x01024E12

  Symbol "process"

  TypeSize 8

  TypeFace "Arial"

}



FigureStyle "Input/Output"

{

  HasButton TRUE

  Height 160

  Width 288

  Description "An input or output operation"

  BorderWidth 3

  TextFormat 0x0022

  Behavior 0x01024E12

  Symbol "input/output"

  TypeSize 8

  TypeFace "Arial"

}



FigureStyle "Decision"

{

  HasButton TRUE

  Height 160

  Width 288

  Description "A branch of control based on a conditional expression"

  BorderWidth 3

  TextFormat 0x0022

  Behavior 0x05024E12

  Symbol "decision"

  TypeSize 8

  TypeFace "Arial"

}



FigureStyle "Decision2"

{

  Height 160

  Width 288

  Description "A branch of control based on a conditional expression"

  BorderWidth 3

  TextFormat 0x0022

  Behavior 0x05024E12

  Symbol "decision2"

  TypeSize 8

  TypeFace "Arial"

}



FigureStyle "Auxiliary Operation"

{

  HasButton TRUE

  Height 160

  Width 160

  Description "An operation carried out offline"

  BorderWidth 3

  TextFormat 0x0022

  Behavior 0x01024E12

  Symbol "auxiliary"

  TypeSize 8

  TypeFace "Arial"

}



FigureStyle "Preparation"

{

  HasButton TRUE

  Height 160

  Width 288

  BorderWidth 3

  TextFormat 0x0022

  Behavior 0x01024E12

  Symbol "preparation"

  TypeSize 8

  TypeFace "Arial"

}



FigureStyle "Predefined Process"

{

  HasButton TRUE

  Height 160

  Width 288

  Description "A process (such as a subroutine) that has been defined elsewhere"

  BorderWidth 3

  TextFormat 0x0022

  Behavior 0x01024E12

  Symbol "predefined"

  TypeSize 8

  TypeFace "Arial"

}



FigureStyle "Manual Operation"

{

  HasButton TRUE

  Height 160

  Width 288

  Description "An operation performed offline by hand"

  BorderWidth 3

  TextFormat 0x0022

  Behavior 0x01024E12

  Symbol "manual operation"

  TypeSize 8

  TypeFace "Arial"

}



FigureStyle "Merge"

{

  Height 160

  Width 288

  Description "Two or more files to be merged together"

  BorderWidth 3

  TextFormat 0x0022

  Behavior 0x01024E12

  Symbol "merge"

  TypeSize 8

  TypeFace "Arial"

}



FigureStyle "Extract"

{

  Height 160

  Width 288

  Description "Data removed from (a file)"

  BorderWidth 3

  TextFormat 0x0022

  Behavior 0x01024E12

  Symbol "extract"

  TypeSize 8

  TypeFace "Arial"

}



FigureStyle "Terminal"

{

  HasButton TRUE

  Height 64

  Width 288

  Description "A beginning, end, or interruption point"

  BorderWidth 3

  TextFormat 0x0022

  Behavior 0x01024E12

  Symbol "terminal"

  TypeSize 8

  TypeFace "Arial"

}



FigureStyle "Connector"

{

  HasButton TRUE

  Height 64

  Width 64

  Description "A symbol for connecting two parts of a flowchart"

  BorderWidth 3

  TextFormat 0x0022

  Behavior 0x01024E12

  Symbol "connector"

  TypeSize 8

  TypeFace "Arial"

}



FigureStyle "Off-page Connector"

{

  HasButton TRUE

  Height 64

  Width 64

  Description "A symbol for connecting two parts of a flowchart on different pag-

es"

  BorderWidth 3

  TextFormat 0x0022

  Behavior 0x01024E12

  Symbol "home base"

  TypeSize 8

  TypeFace "Arial"

}



FigureStyle "Manual Input"

{

  HasButton TRUE

  Height 160

  Width 288

  BorderWidth 3

  TextFormat 0x0022

  Behavior 0x01024E12

  Symbol "manual input"

  TypeSize 8

  TypeFace "Arial"

}



FigureStyle "Internal Subroutine"

{

  Height 160

  Width 288

  Description "An internal subroutine or procedure"

  BorderWidth 3

  TextFormat 0x0022

  Behavior 0x01024E12

  Symbol "internal sub"

  TypeSize 8

  TypeFace "Arial"

}



FigureStyle "Document"

{

  HasButton TRUE

  Height 160

  Width 288

  Description "Data output in the form of a document"

  BorderWidth 3

  TextFormat 0x0022

  Behavior 0x01024E12

  Symbol "document"

  TypeSize 8

  TypeFace "Arial"

}



FigureStyle "Disk"

{

  HasButton TRUE

  Height 160

  Width 288

  BorderWidth 3

  TextFormat 0x0022

  Behavior 0x01024E12

  Symbol "disk"

  TypeSize 8

  TypeFace "Arial"

}



FigureStyle "Display"

{

  Height 160

  Width 288

  Description "Output to a display device"

  BorderWidth 3

  TextFormat 0x0022

  Behavior 0x01024E12

  Symbol "display"

  TypeSize 8

  TypeFace "Arial"

}



FigureStyle "Sort"

{

  Height 128

  Width 128

  BorderWidth 3

  TextFormat 0x0022

  Behavior 0x01024E12

  Symbol "sort"

  TypeSize 8

  TypeFace "Arial"

}



FigureStyle "Collate"

{

  Height 128

  Width 128

  BorderWidth 3

  TextFormat 0x0022

  Behavior 0x01024E12

  Symbol "collate"

  TypeSize 8

  TypeFace "Arial"

}



FigureStyle "Punched Card"

{

  Height 160

  Width 288

  BorderWidth 3

  TextFormat 0x0022

  Behavior 0x01024E12

  Symbol "punched card"

  TypeSize 8

  TypeFace "Arial"

}



FigureStyle "Card Deck"

{

  Height 160

  Width 288

  BorderWidth 3

  TextFormat 0x0022

  Behavior 0x01024E12

  Symbol "card deck"

  TypeSize 8

  TypeFace "Arial"

}



FigureStyle "Card File"

{

  InMenu FALSE

  Height 160

  Width 288

  BorderWidth 3

  TextFormat 0x0022

  Behavior 0x01024E12

  Symbol "card file"

  TypeSize 8

  TypeFace "Arial"

}



FigureStyle "Combined Operation"

{

  Height 160

  Width 160

  BorderWidth 3

  TextFormat 0x0022

  Behavior 0x01024E12

  Symbol "combined"

  TypeSize 8

  TypeFace "Arial"

}



FigureStyle "Online Storage"

{

  Height 160

  Width 288

  BorderWidth 3

  TextFormat 0x0022

  Behavior 0x01024E12

  Symbol "online storage"

  TypeSize 8

  TypeFace "Arial"

}



FigureStyle "Magnetic Tape"

{

  Height 160

  Width 160

  BorderWidth 3

  TextFormat 0x0022

  Behavior 0x01024E12

  Symbol "magtape"

  TypeSize 8

  TypeFace "Arial"

}



FigureStyle "Core"

{

  Height 160

  Width 160

  Description "I/O operation using primary storage"

  BorderWidth 3

  TextFormat 0x0022

  Behavior 0x01024E12

  Symbol "core"

  TypeSize 8

  TypeFace "Arial"

}



FigureStyle "Offline Storage"

{

  Height 160

  Width 288

  BorderWidth 3

  TextFormat 0x0022

  Behavior 0x01024E12

  Symbol "offline storage"

  TypeSize 8

  TypeFace "Arial"

}



FigureStyle "Punched Tape"

{

  Height 160

  Width 288

  BorderWidth 3

  TextFormat 0x0022

  Behavior 0x01024E12

  Symbol "punched tape"

  TypeSize 8

  TypeFace "Arial"

}



FigureStyle "Magnetic Drum"

{

  Height 160

  Width 288

  BorderWidth 3

  TextFormat 0x0022

  Behavior 0x01024E12

  Symbol "drum"

  TypeSize 8

  TypeFace "Arial"

}



FigureStyle "Comment"

{

  HasButton TRUE

  Height 160

  Width 288

  Description "Explanatory notes"

  BorderWidth 3

  TextFormat 0x0022

  Behavior 0x01024E12

  Symbol "comment"

  TypeSize 8

  TypeFace "Arial"

}



FigureStyle "yes"

{

  Label TRUE

  HasButton TRUE

  Height 0

  Width 0

  Description "True decision branch"

  DefaultText "yes"

  BorderWidth 3

  BindToStyle FALSE

  TextFormat 0x0044

  Behavior 0x00A241E1

  Symbol "lbl"

  TypeSize 8

  TypeFace "Arial"

}



FigureStyle "no"

{

  Label TRUE

  HasButton TRUE

  Height 0

  Width 0

  Description "False decision brnach"

  DefaultText "no"

  BorderWidth 3

  BindToStyle FALSE

  TextFormat 0x0044

  Behavior 0x00A241E1

  Symbol "lbl"

  TypeSize 8

  TypeFace "Arial"

}



## Connector Styles Section:



ConnectorStyle "No Arrow"

{

  HasButton TRUE

  End1 "null"

  End2 "null"

  End1Length 18

  End2Length 18

  LineWidth 3

  EndBorderWidth 2

  Behavior 0x00000000

}



ConnectorStyle "No Arrow - Dashed"

{

  HasButton TRUE

  End1 "null"

  End2 "null"

  End1Length 18

  End2Length 18

  PenStyle 12

  LineWidth 3

  EndBorderWidth 2

  Behavior 0x00000000

}



ConnectorStyle "Stick Arrow"

{

  HasButton TRUE

  End1 "null"

  End2 "stick"

  End1Length 18

  End2Length 18

  LineWidth 3

  EndBorderWidth 2

  Behavior 0x00000000

}



ConnectorStyle "Stick Arrow - Dashed"

{

  HasButton TRUE

  End1 "null"

  End2 "stick"

  End1Length 18

  End2Length 18

  PenStyle 12

  LineWidth 3

  EndBorderWidth 2

  Behavior 0x00000000

}



ConnectorStyle "Solid Arrow"

{

  HasButton TRUE

  End1 "null"

  End2 "block"

  End1Length 18

  End2Length 18

  LineWidth 3

  EndBorderWidth 2

  Behavior 0x00000000

}



ConnectorStyle "Solid Arrow - Dashed"

{

  HasButton TRUE

  End1 "null"

  End2 "block"

  End1Length 18

  End2Length 18

  PenStyle 12

  LineWidth 3

  EndBorderWidth 2

  Behavior 0x00000000

}



ConnectorStyle "Outline Arrow"

{

  HasButton TRUE

  End1 "null"

  End2 "block"

  End1Length 18

  End2Length 18

  LineWidth 3

  EndBorderWidth 2

  End2FillColor 255,255,255

  Behavior 0x00000000

}



ConnectorStyle "Outline Arrow - Dashed"

{

  HasButton TRUE

  End1 "null"

  End2 "block"

  End1Length 18

  End2Length 18

  PenStyle 12

  LineWidth 3

  EndBorderWidth 2

  End2FillColor 255,255,255

  Behavior 0x00000000

}



ConnectorStyle "No Arrow - Dashed Rnd"

{

  InMenu FALSE

  End1 "null"

  End2 "null"

  End1Length 18

  End2Length 18

  PenStyle 12

  LineWidth 3

  EndBorderWidth 2

  Behavior 0x00000010

}



ConnectorStyle "No Arrow - Rnd"

{

  InMenu FALSE

  End1 "null"

  End2 "null"

  End1Length 18

  End2Length 18

  LineWidth 3

  EndBorderWidth 2

  Behavior 0x00000010

}



ConnectorStyle "Solid Arrow - Rnd"

{

  InMenu FALSE

  End1 "null"

  End2 "block"

  End1Length 18

  End2Length 18

  LineWidth 3

  EndBorderWidth 2

  Behavior 0x00000010

}



ConnectorStyle "Solid Arrow - Dashed Rnd"

{

  InMenu FALSE

  End1 "null"

  End2 "block"

  End1Length 18

  End2Length 18

  PenStyle 12

  LineWidth 3

  EndBorderWidth 2

  Behavior 0x00000010

}



## Figures & Connectors Section:



Figure 1

{

  Style "Process"

  Text "Prepare summary based on format  which \line  includes  the follo-

wing\line 1. Important date\line 2. Information sought\line 3. PI-

O's reply\line 4. Grounds for  First  Appeal\line 5. FAA's order\-

line 6. Grounds for Second Appeal"

  Bounds 640,160,1600,672

  BorderWidth 3

  TextFormat 0x0024

  Behavior 0x01024E12

  Symbol "process:1"

  TypeSize 12

  TypeFace "Times New Roman"

}



Figure 2

{

  Label TRUE

  Style "Title"

  Text "   "

  Bounds 301,1338,343,1394

  TextFormat 0x0044

  Behavior 0x018241E1

  Symbol "lbl"

  TypeSize 14

  TypeWeight 700

  TypeFace "Arial"

}



Figure 3

{

  Label TRUE

  Style "Title"

  Text "           "

  Bounds 288,1282,442,1338

  TextFormat 0x0044

  Behavior 0x018241E1

  Symbol "lbl"

  TypeSize 14

  TypeWeight 700

  TypeFace "Arial"

}



Figure 4

{

  Label TRUE

  Style "Title"

  Text "\line "

  Bounds 1931,1429,1947,1541

  TextFormat 0x0044

  Behavior 0x018241E1

  Symbol "lbl"

  TypeSize 14

  TypeWeight 700

  TypeFace "Arial"

}



Figure 5

{

  Style "Process"

  Text "\b1                                                          DAY -

OF HEARING\b0 \line          - Parties have to sign on Attendance-

 sheet\line          - During the hearing, the  Commissioner reco-

rds  the facts arising during hearing\line          - At the end -

of the hearing,  the Commissioner dictates his decision to the st-

eno\line          - The order is printed, signed and stamped\line-

          - Copy of the order is given to the parties after the h-

earing  or posted if they did  not appear.\line          "

  Bounds 256,1152,1984,1600

  BorderWidth 3

  TextFormat 0x0024

  Behavior 0x01024E12

  Symbol "process:1"

  TypeSize 12

  TypeFace "Times New Roman"

}



Connector 6

{

  Style "Solid Arrow"

  Figure1 1

  Figure2 8

  EndPoint1 1120,672

  EndPoint2 1120,800

  SuppressEnd1 FALSE

  SuppressEnd2 FALSE

  End1 "null"

  End2 "block"

  End1Length 18

  End2Length 18

  LineWidth 3

  EndBorderWidth 2

  Behavior 0x00000000

}



Connector 7

{

  Style "Solid Arrow"

  Figure1 -1

  Figure2 5

  EndPoint1 1120,992

  EndPoint2 1120,1152

  SuppressEnd1 FALSE

  SuppressEnd2 FALSE

  End1 "null"

  End2 "block"

  End1Length 18

  End2Length 18

  LineWidth 3

  EndBorderWidth 2

  Behavior 0x00000000

}



Figure 8

{

  Style "Process"

  Text "Schedule a hearing and send notice  of hearing \line to both part-

ies 25-45 days before hearing\line "

  Bounds 640,800,1600,992

  BorderWidth 3

  TextFormat 0x0022

  Behavior 0x01024E12

  Symbol "process:1"

  TypeSize 12

  TypeFace "Times New Roman"

}



## Staples Section:



## Groups Section:




